


MINNESOTA MUTUAL 


Ranks with the biggest and best on the 
six fundamental measures. For in- 
stance, take comparison of income to 
outgo. 


AMOUNT OF INCOME FOR EACH 
DOLLAR DISBURSED DURING 1935 


Average 25 largest companies 


MINNESOTA MUTUAL 
WE OFFER: 


. A liberal agency contract. 

. A plan for financing your agency. 

. Accounting methods to guide you. 

. Proven plans for finding—training agents. 


. Aunique supervisory system. 
. Organized Selling Plan. 


| 
2 
3 
4 
5. A liberal financing plan for your agents. 
6 
7 
8. Unusually effective selling equipment. 

9 


. Policies for every purpose: Regular — 
Juvenile — Women — Group — Payroll 
Savings, etc. 

10. Low Monthly Premiums. 


A $200,000,000.00 Mutual Company, 57 years old with an 


understanding cooperative Home Office. 


This is the second of six statements of FACT about the Min- 
nesota Mutual. If you. want them all at once write us for our 


booklet "FACTS." 


THE MINNESOTA MUTUAL 
LIFE INSURANCE COMPANY 


SAINT PAUL, MINNESOTA 
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PRESTIGE FOR PLANNED ESTATES 


These letterheads (and there are scores of others) are all taken from 
messages of appreciation. They express the gratitude of executives 
and of business men who have had their Estates Planned. People 
expect you to say your service is good. When someone else says it 
for you, the statement is twice as effective. 


PART OF THE PURPOSE OF PLANNED ESTATES IS TO 
BUILD PRESTIGE FOR THE SALESMAN 


HOME LIFE INSURANCE COMPANY 


256 BROADWAY NEW YORK 


ETHELBERT IpE Low, Chairman of the Board James A. Futon, President 
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\ir Line Deaths 
Worst Since 1932 


mp for 1936 Is Computed on 
Passenger Miles 
Flown 








IFE COMPANIES’ BASIS 





hey Are Less Optimistic Than Avia- 
tion Underwriters About Significance 
of Recent Crash Epidemic 





NEW YORK, April 8—Life com- 
any aviation experts are considerably 
ss optimistic about the recent epidemic 
f airliner crackups than are the under- 
titers of aviation insurance. On the 
asis of figures used by life company 
ctuaries, scheduled flying was worse in 
936, from the fatalities point of view, 
han in any year since 1932. 

Year Starts Off Badly 


While the bad 1936 record is 
fluenced to a considerable extent by 


rashes during the winter, but before 
he end of the year, many of the recent 
eries of disasters have been since the 
beginning of this year and have gotten 
937 off to a bad start. 

One reason for the less favorable at- 
itude of the actuaries and underwriters 
Dn the life insurance side of the fence 
s the difference in the way of esti- 
mating the hazard. Basing experience 
bn the number of plane-miles flown per 
atal accident makes a more favorable 
showing, but the figure used by the ac- 
uaries is the number of deaths per 
housand passenger-miles, or the num- 
ber of deaths per thousand passenger- 
ours. On either of these two latter 
bases, the 1936 experience is the worst 
Since 1932. 


Meaning of “Fatal Accident” 


The term “fatal accident” as used in 
estimating the number of plane-miles 
own per fatal accident means any ac- 
ident in which one or more persons, 
tither passengers or pilots, were killed. 
hus, a fatal accident as used in this 
nse might be the crack-up of an air 
mail plane in which only the pilot was 
killed or it might cover the crash of a 
passenger plane in which a dozen or 
More persons lost their lives. 






























in- 


View of Life Companies 


Whether to use the number of plane- 
miles flown per fatal crash or the num- 
er of Passenger miles flown per passen- 
od fatality as the true index of air 
avel safety depends a good deal on 
ones point of view. Life companies are 
eialy interested in the added hazard 
each individual policyholder ac- 
: Pts in scheduled air travel. They want 
° know the policyholder’s risks in pro- 
— be the number of miles he flies. 
> the i 

meetin, Mong ME passenger-mile or 
(CONTINUED ON PAGE 11) 











Columbus Mutual Starts 
Agency Participation Fund 





SEEK GREATER POLICY SIZE 





Salesmen Will Be Rewarded If They 
Can Show Better Record 
in Average Cases 





The Columbus Mutual Life is start- 
ing a new system to induce agents to in- 
crease the average amount of policies. 
It was devised by Sales Manager J. A. 
Preston. Careful calculations were made 
as to agency and home office costs. At- 
tention is called to the fact that it costs 
a company a certain amount to issue 
a new policy. Medical and inspection 
fees and clerical overhead cost just as 
much for $1,000 as for $2,000 or $5,000. 


Participation of Agents 


President Ball in a letter to agents 
states that if they can increase the size 
of their average case it will save the 
company money and will also increase 
their commissions. The company realizes 
that it is asking the agents to do some- 
thing worth while and while it is pri- 
marily of interest to the company itself 
yet the agents will receive increased 
commissions. However, the Columbus 
Mutual desires to make the increases in 
average policy a profit sharing enter- 
prise for the agents and therefore it has 
figured out the average policy of each 
agent and will give him credit for any- 
thing over and above that and penalize 
him for anything below at the end of 
the year. For this year the profit sharing 
plan will run between April 1 and Dec. 
1, which will entitle the agent to a divi- 
dend credit for each $1 of insurance 
above the average. For each dollar be- 
low the average there will be a deficit. 


President Ball’s Comment 


President Ball, in further commenting 
on the plan says: 

“In order to make this share ‘in the 
profits go as far as possible we have 
secured the benefit of wholesale prices 
on a liberal selection of merchandise. 
Thus we are able to give you some arti- 
cle of your own choice that is actually 
worth about twice the amount of money 
that your dividend credits might repre- 
sent. A catalogue will be sent you. It 
lists the merchandise available and also 
the number of dividend credits required 
to earn each article. Of course by writ- 
ing larger cases you are making more 
money in commissions per sale. This 
profit-sharing plan is to give further in- 
centive to you and also to help your 
company become even a better one to 
represent. 

“The Columbus Mutual is built upon 
the principle of giving each and every 
agent the maximum opportunity for 
profit and success. This plan puts addi- 
tional emphasis upon the principle in 
our agent’s contract of continually stim- 
ulating the agent to do his best by the 
promise of an increased rate of reward 
for increased production. So far as I 
know this is the first time in the history 
of American life insurance that any 
company has offered its field force an 
opportunity to share in the profits re- 
sulting from increasing the average size 
of their cases. Unless it accomplishes 
its purpose by reducing the proportion 


Penn Mutual Agents Hold 


90th Anniversary Powwow 





CONVENTION IS IN FLORIDA 





President Kingsley Heads Large Home 
Office Contingent Taking Part 
in Program 





Penn Mutual agents held the 90th 
anniversary convention at St. Peters- 
burg, Fla., a large home office contin- 
gent attending, including President 
Kingsley and Agency Vice-president 
A. E. Patterson, and total attendance 
being about 700. The four-day meeting 
opened with a dinner of the quarter mil- 
lion club attended by 107 qualified 
agents. Mr.‘ Patterson, toastmaster, 
said production of the 107 agents was 
21 percent of all paid business. The 
average 1936 production was $350,000 
per member in 94 paid cases. 

He cited J. B. Eckenrode, Johnson 
agency, Pittsburgh, with 191 cases, the 
club leader; Lawrence Willett, Crain 
agency, Atlanta, 1936 leader in paid 
premiums, with $37,083 for 71 cases of 
$882,000; and S. F. Transue, Bethlehem, 
Pa., home office agency, volume leader 
with $1,013,172 on 152 lives. 

The speaker was Attorney S. M. 
Loftin of Jacksonville, Fla. former 
president American Bar Association. 


Quarter Million Club Rally 


The next morning the Quarter Mil- 
lion Club went into annual session with 
Mr. Patterson presiding and Lawrence 
Willett, leading producer Crain general 
agency, Atlanta, Ga., as chairman of a 
round table discussion of income insur- 
ance, programming, answers to objec- 
tions, closing arguments, business in- 
surance and taxes. It was concluded 
there is splendid opportunity to get 
business insurance today and taxes also 
offer a wide field for writing life insur- 
ance. 

The general agents meeting followed, 
there being a business session and then 
an underwriting conference. Vice- 
president Malcolm Adam, in charge of 
underwriting, and Dr. S. B. Scholz, Jr., 
chief medical director, spoke and Mr. 
Patterson talked on agency department 
policy, stressing that the agency, med- 
ical and underwriting departments are 
agency-minded and closely cooperating 
with agents. 


President Kingsley Talks 


Mr. Patterson also presided over the 
general convention sessions, extending 
greetings and saying it was the largest 
Penn Mutual convention ever held. E. 
Paul Huttinger, secretary, talked on the 
keystone of life insurance service, say- 
ing that agents must have a liberal edu- 
cation to meet keen competition of to- 
day. He warned them to become ac- 

(CONTINUED ‘ON PAGE 8) 














of small cases it will not justify its con- 
tinuance. It is sure to cost the company 
money as there are always a certain 
number of salesmen whose average will 
exceed that of the previous year just by 
force of circumstances. Unless general 
interest is taken in increasing the size 
of policies there will be no profits to 
share. It will merely be an added ex- 
pense.” 





Many Activities in 
Life Week Planned 


Prestige-building, Educational Ad- 
vertisements Ready for 
Publication 


“ROLL CALL OF YOUTH” 


National and Local Associations Offer 
Prizes to Students in Inter- 
esting Contest 


Life Insurance Week, May 17-22, will 
be vigorously observed, according to 
plans being shaped by committees, C. 
T. Steven, chairman national publicity 
committee, announced. The four major 
newspaper advertisements for the week 
have been completed, each to serve a 
double purpose. In line with the edu- 
cational function of the movement, the 


ads will carry a strong message about 
uses and value of life insurance and a 
special section will present interesting, 
informative facts about the institution. 

One advertisement will feature the 
life insurance salesman, this being in- 
tended as a prestige builder. Another 
will be directed to women, especially 
wives. The other two ads are designed 
to help resell policyholders on their 
present life insurance and create desire 
for new insurance. One features build- 
ing a life insurance plan step by step, 
the other shows how Americans use 
life insurance to achieve personal secur- 
ity. The advertisements show what life 
insurance investments and cash pay- 
ments have done for America and why 
life insurance is so important a factor 
in financial welfare. Advertisements 
will appear in practically all cities and 
towns of 25,000 or more population, 
probably in nearly 400 key cities and in 
some 650 newspapers. 

The National Association of Life Un- 
derwriters announced an_ educational 
project, the “Roll Call of American 
Youth,” a national high school letter 
contest. Students in secondary schools 
can compete for local and national: 
prizes awarded for the best letters on 
life insurance topics. 

Each local association will conduct 
a contest in its city. The letter adjudged 
best in each local contest will be sub- 
mitted to a national board of judges 
for consideration in awarding 34 cash 
prizes. Each local association conduct- 
ing a contest will offer first, second, and 
third prizes, and prize-winning students 
will be honored at locai association 
meetings in June when the prize-win- 
ning letters will be read. 

It is reported two-thirds of local as- 
sociations of the country have an- 
nounced participation in the project. 
The national association has prepared 
100,000 copies of a booklet for distribu- 
tion to students giving contest rules and 
suggested subjects. Demand indicates 


that close to 250,000 eventually will be 
distributed. 
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Suggests Change in Methods of 
Remunerating Agent 5; saves x. vove 





James R. Love is a successful producer 
for the Fowler agency in Chicago of New 
England Mutual. He has been so located 
about 2% years. Previously he was with 
Phoenix Mutual about seven years. He 
fas given much thought to life insurance 
agency conditions and he has set down his 
ideas from time to time for publication. 
Although he has always managed his af- 
fairs so as not to need financing, he recog- 
nises that many new agents must look to 
their companies or general agents for help 
and he believes a more constructive pro- 
gram could be employed. 

A manager or general agent seeks to 
induct a new agent into the life insur- 
ance business. He is at once in com- 
petition with other industries. He 
wants a good man and life insurance 
deserves the best. Usually the new em- 
ploye is intended to be between 30 and 
40, married and with a child or two. 
His education must be above the aver- 
age and his past employment should 
reflect him favorably. This is the man 
life insurance wants and when he fills 
the strict specifications set up, other 
employers also want him. 

Life insurance companies have a good 
deal to offer. They can present not only 
a dignified and profitable calling but 
also promise permanency and a definite 
sense of proprietorship seldom enjoyed 
by salesmen in other lines. However, 
the basis of remuneration which the 
manager or general agent must present 
to the applicant requires initial capital. 
This capital is seldom less than $1,000 
and for a man of real ability it is usu- 
ally more. This capital must be supplied 
either by the general agent or his com- 
pany, or by the prospective agent. Some- 
times both agent and employer furnish 
the capital jointly. 

Investment Is Required 


Only one thing is certain: The public, 
whom the salesman solicits, will only 
partially furnish the required income. 
Few salesmen have adequate capital and 
few life insurance offices are willing to 
supply the required investment for the 
new career. The reason life insurance 
offices withhold making a_ substantial 
cash investment in a new man is that 
they cannot consider it an investment 
but rather a speculation. What repre- 
sents a speculation of the employer’s 
money is just as speculative if the source 
is the agent’s money. It is on this point 
—compensation—that life insurance 
meets its real competition from other 
employers. The man who is desirable 
to the life insurance business is desirable 
to other businesses. Life insurance 
rarely will adequately finance him: 
other stable businesses frequently will. 
Many excellent men are not available 
for this reason. 

In the agency ranks the custom of 
recruiting is accepted. Agency man- 
agers seldom admit of any duty as vital. 
This is not to underestimate the splen- 
did work they. do in training and super- 
vision. However, they are not, in their 
main responsibility, managers of men; 
they are recruiters of men. Is this be- 
cause the business of selling life insur- 
ance is new? Is it because the problem 
of reaching the market is so-expensive? 
Possibly it is not due to either, and if 
it is not, the constant recruiting of men 
seems to be a phase of the marketing of 
life insurance that indicts itself because 
of its necessity. 


Specialty Selling 


One of the most expensive and diffi- 
cult forms of selling goes by the general 
term of specialty selling. In its broad 
sense, it means selling an article or serv- 
ice to a trade that is not established. 
When a salesman enters the life insur- 
ance business, he is usually asked to 








establish his own clientele. This is an 
expensive procedure and he_ often 
finances the development himself. He 
is for a considerable time a specialty 
salesman. Frequently he is helped by 
various forms of advertising and pro- 
motional matter. Of course, he has the 
prestige of a company back of him, but 
he has little, if any, of its money back 
of him. If he does not have the com- 
pany’s money, he has his own, and if 
he has neither in adequate amount, he 
fails and his place is filled by a new 
recruit. Life insurance has this in com- 
mon with other businesses: None fol- 
low financing of specialty salesmen as 
an accepted practice. The reason, of 
course, is that the sales results can not 
be accurately predicted except by the- 
ory, nor is supervision as readily adapt- 
able. Should a new agent be given a 
broad base of company policyholders to 
service, solicit and conserve, coupled 
with close supervision of his time and 
procedure, his value could be more 
clearly established and remuneration 
granted without the hazard that now 
attends any arrangement other than 
straight commission. , 

If improved financing of agents is to 
be looked to as the next constructive 
development of the agency system, it 
would seem then that two changes could 
logically accompany it; namely, first 
furnishing the agent with the nucleus 
of a clientele in the form of policy- 
holders; second, imposing strict super- 
vision upon the salesmen. This is not 
possible at all points of the agency 
front. If a company opens up a new 
territory, or puts additional agencies 
into an old territory, the sales work for 
a considerable time partakes of pioneer- 
ing. Financing, or the use of salaries, 
to an agency staff would be extremely 
hazardous in these circumstances. On 
the other hand, an office which has 
many years of service behind it and 
millions of life insurance in force in the 
community is ideally fitted to employ 
men to service and conserve the old ac- 
counts and sell new business. In such 
situations, guaranteeing a satisfactory 





income to a new man would not be 
guesswork. His worth to the agency 
could be accurately judged in. advance. 

Such a plan would open up to life 
insurance a group of representatives not 
now Obtainable. This, however, can 
not be done over night. Life insurance 
companies move slowly and that is as 
it should be. For one thing, the pub- 
lic is not ready for it: They have been 
trained to expect the present basis of 
solicitation. The life insurance buyer, 
or any buyer for that matter, adopts 
an attitude toward the salesman of a 
particular service in keeping with the 
type of solicitation he has encountered 
in the past. If life insurance companies 
were suddenly able to organize their 
market and compensate their represen- 
tation on an improved basis, the public 
would require additional time to adjust 
themselves to their part in the new re- 
lationship. A start could be made, 
nevertheless, and changed attitudes 
gag gradually result all along the 
ine. 

A company receives a letter from the 
holder of a $10,000 policy. The policy- 
holder desires to surrender. The tele- 
phone and letter writing are ineffective. 
The agent who originally wrote the pol- 
icy had failed and left the business. The 
manager asks a successful agent on 
commission to stop in and see the pol- 
icyholder personally to try to conserve 
the contract. His compensation is to 
be the making of a new friend. The 
agent is not short of friends that par- 
ticular day so he does not go but he 
does go to one of his own friends and 
sells a $10,000 policy. For this he re- 
ceives $150. His company gains a pol- 
icyholder and loses a policyholder. The 
net change to the company is $150 of 
additional commission paid and a dis- 
gruntled lapsed policyholder. With 
slight changes this is taking place in 
large amounts every day. Should men 
be compensated not only to sell new 
accounts but conserve old accounts, this 
will be as uncommon as it is now com- 
mon. 


Receives Vested Interest 


When an agent places business on the 
books of a company, he receives a 
vested interest in the form of renewals. 
When he resigns to represent another 
company or fails and turns to other 
businesses, these renewals are often for- 
feited or subjected to a deduction. The 
policyholder who continues to pay full 





Unsuccessful Tax Plans May 
Hurt Future Sales 





Devices to escape taxation are not al- 
ways effective. The United States cir- 
cuit court of appeals has denied the ex- 
emption sought on a $500,000 case in 
Commissioner vs. Paul J. Bonwit. A 
corporation had taken out $500,000 of 
insurance on the life of its president, ir- 
revocably naming the wife and sons of 
the president as beneficiaries. The cor- 
poration paid all premiums, deducted 
them from gross income as business ex- 
penses, and the commisioner of internal 
revenue included the amount of the pre- 
mium in the gross income of the presi- 
dent on his personal return. The 
United States circuit court of appeals 
upheld this ruling and said: 

“A corporation may not lawfully give 
away its property in order to gratify an 
individual; hence there is a presumption 
that payments beneficial to an employe 
are intended as additional compensation 
rather than gifts. The presumption 
gains added force from the corporation’s 
treatment of the payments, in its own 
tax return, as ordinary and necessary 
expenses; obviously it did not regard 
them as gifts. . . . The inference is in- 
escapable that (the insured) was in- 
strumental in designating the benefici- 
aries. Under these circumstances the 
presumption that insurance premiums 








paid by the corporation were intended 
as additional compensation to him 
should be indulged, regardless of the 
fact that he was not the applicant for 
the policies or that he had no power to 
change the beneficiaries. Nor do we 
think the presumption is rebutted with 
respect to the policies payable to the 
sons by the fact that in 1929 they were 
receiving salaries which would seem- 
ingly make them financially independent 
of their father.” 

Here is a large line of insurance tied 
up tight without accomplishing the 
saving of the tax on the premiums. A 
good deal of life insurance is being sold 
for tax saving purposes on schemes that 
may not be effective. At the Milwaukee 
convention of the National Association 
of Life Underwriters a trust officer of 


the Fifth-Third Union Trust Company, 


Cincinnati, warned the life men that 
they may find themselves in the same 
position as certain trust companies. The 
trust companies he referred to had 
pushed the trust method of evading 
taxes, and Congress later removed the 
exemption. The result was that trusts 
became largely discredited and the busi- 
ness of the trust companies indulging 
in those practices was injured. Life com- 
panies can heed heir example. 














premiums is “orphaned.” Would } 
company and policyholder _ benef 
these deductions would be the basi: 
a new agent’s compensation who thet. 
upon could assume conservation ; 
service duties on these policies, no 
speak of the sales possibilities attend, 
upon properly served policyholders? 

It would seem then that remuneratj 
along salary lines has possibilities ; 
though it cannot be applied promis 
ously. Its best chance for success js; 
fields already long under cultiyatig 
with policyholders both as_prosped 
and source of prospects and with q 
servation work a definite duty. } 
agent places himself under strict supd 
vision and this will bring results » 
now known in the selling of ordin 
insurance. No manager or gen 
agent but has tried to supervise the y 
called “private contractors” of life ; 
surance. It cannot be done succes 
fully. When the company accepts a ¢ 
rect stake in the income and future; 
an agent, they may expect to recep 
the right of supervising him. Agey 
ranks now contain tremendous prody, 
tive talent sidetracked by lack of Super 
vision which is available but not at 
nowledged or accepted by agents, 


Assume Definite Risk 


_ It is frequently suggested that {im 
insurance companies assume a defini 
risk in bringing an agent up to a si) 
stantial asset and then have him prow! 
lyted by a company which shirks th 
common duty of training and financiyf 
future salesmen. It is doubtful whethy 
this factor will be a deterrent to th 
companies when they get around tj 
broader action in the financing fel 
When an agent from a well-managed (f 
fice submits himself elsewhere for a nap 
appointment, he more often than nj 
is something short of being the asset ly |) medall 
































claims for himself. By the same toke} | and si 
when a successful life insurance age} | testim 
desires to change companies, he is ni} ) Pre: 
infrequently associated with an unsu) § Willia 
cessful office of his own company. AIP > cuse, 
of this would seem to mean that thet) § Agenc 
is a give and take principle operatiny® or wil 
with losses and gains following aloyl) 5, “ 


natural and proper lines. By far, th) Its P 
largest waste in training and recruiting 
expense for many companies is in tht) 
men brought into their agencies at con” 
siderable expense and then ceded bac 
to businesses foreign to life insuranc!” 
after they have failed. Most life insur 
ance companies have more expensivel| ” of th 
trained men outside the business that} agenc 
in their own ranks. Companies nee) 7) th 
not stand in their doors watching comp) Senet 
petitors out in the field experimenting) Orlea 
with new ideas on agency remuneratio} | Ray. 
with the feeling that the harvest woullf § Cussi 


after 
ness 
with 
Presi 
eron, 










not be theirs if there was a harvest. Thy) 8am! 
losses might more nearly be a moderat} § come 


dip in volume of new insurance sold dv z a 
*: e 


to experimentation. However, fewer lap 
ses, improved mortality, gain of insur) 
ance in force and lower sales costs att} 
the ultimate targets. Well paid, super)” 
vised men will help bring this about. i 
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New Reliance Life Record 
A new company record for a week Pi 
production was set by the westel) yo. 


Pennsylvania department of the Rel” 
ance Life. In one week, 121 agents !!)7 
the Pittsburgh district sold 420 cases {0| 7 
$1,390,341, exceeding by $300,000 thy” 
former record established by this a} 7 
partment for one week in Februar!) — 



















1934. The campaign was sponsored } 
the Century Club, a western Pennsy!/ 
vania agency oganization. A. T. Nir) H 
ness, president of the club, and Sa/§ info 
Perlman, vice-president, were leaders "7 said 
fact as well as title, heading the list %P 7 avo 
producers in volume. C. C. Mannelafy essa 
in his first year as a life salesman, lef] to | 
in number of sales. inl 
» the 
> life 
Courtenay Barber, Equitable Life “|” pan 
New York manager in Chicago, has 7 jyiij 
turned to his desk after a months)™ I 
sojourn in Bradenton, Fla. K. M. Sacks |” 
another Equitable manager in that cit), ama 
recently returned from a three weeks 7 cov 
stay in St. Petersburg, Fla. 3 mo 
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egional Meetings at End 
of Testimonial Campaign 













RESIDENT FULTON HONORED 





ecords Are Broken in Production Pe- 
riod Marking His Tenth Anni- 
versary With Company 















In appreciation of President James A. 






i iu ulton’s service to the company and its 

as tte gency force, representatives of the 

f pos “EHiome Life of New York set several 
in 







ecords in production during a three 
months’ testimonial campaign which 
arked Mr. Fulton’s tenth anniversary 
with the company. ; : 

The testimonial campaign which be- 






r gene 
ise the g 
of life j 
> SUCCES 
















ga 4 an on Jan. 1 and terminated March 31 
Rea was sponsored by the Home Life Agen- 
Pe y Association. March was the largest 
Seige nonth in point of production in the past 
S ProduET< years, and as the final month of the 
of supe ampaign, bettered March production of 
not adfhio3g by over 36 percent. The current 
ams, Migures also show a 20 percent increase 
over the first quarter of last year. 
that ls To Present Results 
a defini 
to a sii) The results of this tribute to Presi- 
iM prosfeedent Fulton will be formally presented 
hirks ti to him at two regional meetings of the 
financiye field organization. The eastern meeting 
whethefi will be held in New York City on April 
t to tf =9 at the Pennsylvania hotel; mid-west- 
ound tf ern and western representatives will 
ng fii convene in Chicago on April 12 at the 
laged of “Edgewater Beach hotel. Nearly 70 out- 
or ance standing producers will attend these 


ff ‘conferences, and be awarded bronze 
+ medallions commemorating the event 
‘and signifying their participation in the 
if “testimonial campaign. 

' Presiding at the meetings will be 
William B. Stark, general agent at Syra- 
'cuse, and president of the Home Life 
'} Agency Association. The feature speak- 
© er will be President Fulton who will talk 
on “The Home Life—Its Record and 
Its Plans.’ The entire program there- 
after will be keyed to the appropriate- 
ness of coordinating the company’s title 
with its purpose and service. Vice- 
> President and Actuary William J. Cam- 
 eron, speaks on “The Present Position 
of the Home,” and C. C. Fulton, Jr., 
agency vice-president, on “At Home 
in the Home.” Three of the company’s 
general agents, Frank Friedler of New 
Orleans, T. W. Callihan of Boston, and 
~ Ray Martin of St. Louis will lead dis- 
» cussions under the subject of “The Or- 
> ganization in the Home for Bigger In- 
' comes.” William P. Worthington, su- 
) perintendent of agencies, will talk on 
“The Close—The Climax of a Well- 
Built Sale.” 


Chicagoan Addresses U. S. 


Junior Chamber of Commerce 





W. H. Siegmund, assistant manager 
Sloan agency Equitable Life of New 
York, Chicago, addressed the middle 
western convention of the United States 
Junior Chamber of Commerce at In- 
dianapolis. His talk was part of the 
business building seminar presided over 
by J. R. Townsend, Jr., Indianapolis, 
field assistant Equitable Life of Iowa. 
Mr. Siegmund discussed life insurance 
trends. 

_ He outlined importance of presenting 
information quickly and thoroughly. He 
said life insurance men are learning to 
avoid technical language and give nec- 
| €ssary points as the prospect would like 
1, Ie to know them, so that the only question 

_ 'n his mind is whether or not he has 

7 the money to buy. He also said that 
_ life insurance men, banks and trust com- 
~ panies each has a place in the estate 
building scheme 

He predicted increased trends: toward 
analysis and programming in selling life 
Coverage. He also cited the C. L. U. 
movement, ¢ 














Leading Agents Are Given 
with Production Volume 





Below is a further list of leading pro- 
ducers, with their volume, other lists 
previously having been published. 


JEFFERSON STANDARD LIFE 


PRODUCERS: (1) W. L. Brooks, Char- 
lotte, N. C., $687,125; (2)R. J. Williams, 
Florence, S. C., $445,830; (3) C. M. 
Leonard, Tulsa, $405,686; (4) J. A. Web- 
ster, Greensboro, N. C., $354,320; (5) E. F. 
Andrews, Greensboro, N. C., $323,727; (6) 
A. L. Smith, Birmingham, $309,284; (7) 
G. A. Swope, Princeton, W. Va., $296,889; 
(8) N. W. Carr, Jackson, Miss., $258,813; 
(9) A. H. Diaz, New Orleans, $257,251; 
(10) W. H. Andrews, Greensboro, N. C., 
$239,131. AGENCIES:, (1) Charlotte, N.C., 
$7,395,000; (2) Greensboro, N. C., $4,525,- 
000; (3) San Antonio, Tex., $2,892,000; (4) 
Dallas, $2,341,000; (5) Atlanta, $2,263,000; 
(6) Raleigh, N. C., $2,059,000; (7) Mem- 
phis, $2,012,000; (8) Huntington, W. Va., 
$1,766,000; (9) Houston, $1,455,000; (10) 
Goldsboro, N. C., $1,447,000. STATES: 
(1) N. C., $13,737,400; (2) Tex., $9,566,100; 
(3) S. C., $4,154,200 (4) Va., $2,571,700; 
(5) Ga., $2,404,700; (6) Tenn., $2,065,900; 
(7) W. Va., $1,808,500; (8) Fla., $1,747,700; 
(9) Ala., $1,412,400; (10) Md., $1,361,600. 

* *K 
KANSAS CITY LIFE 

PRODUCERS: (1) H. F. Gemme, Wash- 
ington, D. C., $991,560; (2) Dix Teachenor, 
Kansas City, $906,470; (3) Ben Epstein, 
Dallas, $699,100; (4) C. P. Carroll, Kan- 
sas City, $677,850; (5) John Huckstep, 
St. Louis, $453,500; (6) C. B. Elliott, 
Denver, $403,230; (7) B. R. Reed, Okla- 
homa City, $352,000; (8) O. R. Eby, Dal- 
las, $340,429; (9) C. W. Hill, Little Rock, 
$322,700; (10) J. G. Pinson, Detroit, $318,- 
700. AGENCIES: (1) Sam Cummings, 
Dallas, $7,869,177; (2) Missouri, Kansas 
City, $7,428,923; (3) J. T. Allen, Denver, 
$4,755;300; (4) L. C. Mersfelder, Okla- 
homa City, $3,459,735; (5) Fla., Ala., Ga., 
Birmingham, $2,169,679; (6) The Madden, 
Milwaukee, $2,135,124; (7) Ind., Indian- 
apolis, $2,078,690; (8) Given & Judd, Los 
Angeles, $1,998,043; (9) Hunter & 





Hunter, San Francisco, Salt Lake City, 
$1,886,569; (10) W. T. Koop, Minneapolis, 
$1,781,380. STATES: (1) Tex., $7,869,177; 
(2) Mo., $7,428,923; (3) Okla., $3,459,735; 
(4) Colo., $3,046,960; (5) Cal., $2,931,580; 
(6) Kan., $2,709,428; (7) Wis., $2,135,124; 


(8) Ind., $2,078,690; (9) Ill, $1,864,965; 
(10) Minn., $1,781,380. 
* *K * 
LAMAR LIFE 
PRODUCERS: (1) R. B. Schlater, 
Greenwood, Miss., $261,840; (2) M. E. 
Klindworth, Earle, Ark., $234,198; (3) 


E. W. Inmon, Pontotoc, Miss. AGENCIES: 
(1) Schlater, Greenwood, Miss., $1,028,- 
178; (2) Buckley, Jackson, Miss., $654,- 
795; (3) Webb. Dallas, $651,599. STATES: 
(1) Miss., (2) Tex... (3) Ala. (4) Ark.; 
(5) Tenn., (6) La. 


* *K Ok. 
LINCOLN NATIONAL LIFE 

PRODUCERS: (1) H. C. Lawrence, 
Newark, N. J.; (2) F. M. Moore, West 
Lafayette, Ind.; (3) J. L. Mueller, Fort 
Wayne; (4) R. L. Hesse, Madison, Wis.; 
(5) C. Chaddick, San Antonio; (6) L. R. 
Lay, El Paso, Tex.; (7) J. G. Hopkins, 
Washington, D. C.; (8) C. S. Geary, Chi- 
cago; (9) R. W. Fowler, San Francisco, 
Cal.; (10) F. L. Ottenheimer, Chicago. 
AGENCIES: (1) O. D. Douglas, Texas; 
(2) Southern Cal.; (3) Northern Ind.; (4) 
S. A. Bardwell, Cleveland; (5) H. ¢€. 
Lawrence & Co., N. J.; (6) W. W. Scott, 
Minn.; (7) H. F. Slegper, San Francisco; 


(8) S. M. Thompson, Pittsburgh; (9) 
Southern Mich.; (10) The A. P. Osborn 
Agency, Kansas City. STATES: (1) O., 


(2) Tex., (3) Cal., (4) Mich., (5) IIL. 
* * 
MASS. MUT. LIFE 

AGENCIES: (1) New York, New York, 
$13,385,226; (2) Keane, New York, $6,- 
643,479; (3) Cal., Los Angeles, San Fran- 
cisco, $6,013,841; (4) Detroit, Detroit, $5,- 
415, 848; (5) Chicago, Chicago, $5,151,167; 
(6) St. Louis, St. Louis, $4,982,230; (7) 

(CONTINUED ON PAGE 8) 


Assess Old Policyholders 
of Columbian Mutual Life 





FORMER FRATERNALISTS PAY 


Lien of 100% With 5% Interest Im- 
posed on Reserves of Three 
Former Societies 





A lien of 100 percent with 5 percent 
interest has been imposed upon reserves 
of policyholders in the old fraternals that 
were merged in 1926 to form the Colum-: 
bian Mutual Life of Memphis. 

This assessment is against policies is- 
sued by Eminent Household of Colum- 
bian Woodmen, Columbian Woodmen 
of Mississippi and Columbian Mutual 
Life Assurance Society. The assessment 
is in addition to any existing indebted- 
ness on the policies. 

When the mutual company was 
formed in 1926, it took over from the 
fraternal organization certain assets, in- 
cluding the present office building. These 
assets are the principal ones affected in 
the depreciation and it was, therefore, 
ordered by the commissioner of Missis- 
sippi that inasmuch as these assets were 
taken from the old fraternal organiza- 
tion, the old fraternal policyholders 
should be the ones to be affected. 

The amount of depreciation required 
by the commissioner on the building 
was $925,000, leaving a present book 
value of $600,000 and in addition there 
was required to be set up an additional 
reserve of $50,000 on all outstanding fra- 
ternal policies. The lien’ imposed was 
100 percent of cash surrender value of 
all fraternal policies as of March 16, 
1937, and is to bear interest at the rate 
of 5 percent compounded annually. This 
lien is to be set up as an asset of the 
mutual company. In the event loans 
have been made against the fraternal 
policies, the only lien to be considered 
is the net equity. No mutual policy of 








life insurance salesmanship:- 


hatless about the streets. 


on older men were fruitless. 


having refusals to see me. 


we must conform. 
unfettered. 


Independence Square 





“When | Was Twenty-One” 


There is a standard of dress for business men, not in 
minor particulars, but in respect to the appearance of adult- 
hood. When a young man, fresh from school or college, 
becomes a life underwriter, he graduates from ‘youth to mem- 
bership in maturity, and he should sartorially conform, lest 
he raise unnecessary sales resistance among older prospects. 
Here’s testimony. from a young college man three years in 


At the beginning, when I was twenty-one, my socks were garter- 
less, like those of my fellow-collegiates, and, like them, I went 
I couldn’t make headway with older men, 
and was discouraged. Then, one day, a member of my Agency told 
me that a business man, or any other of average business age, 
wants to talk life insurance with an experienced underwriter only. 
Hanging socks and hatless head were apparent evidence I was so 
recently out of school that I could know very little about this 
business, and that was probably the reason why most of my calls 
And so I bought garters, and put on 
a hat, and soon I began to obtain profitable interviews instead of 


One law of life insurance civilization is that to succeed 
Neither our heads nor our shins can go 


THE PENN MUTUAL LIFE INSURANCE CO. 
WM. H. KINGSLEY, President 


PHILADELPHIA 











any kind is affected. 

It has been intimated that another 
motivating factor in this action thatthe 
rate of premiums on these old policies 
was entirely out of line with present in- 
come and expenses and should all fra- 
ternal policyholders elect to drop their 
policies the company would in a way be 
benefited. However, it was the hope 
that the fraternal policyholders would 
continue for at least two years as the 
lien was intended by it to be only tem- 
porary and to place the present com- 
pany in the best financial position that 
it has been in since its organization. It 
is understood that the debt to the RFC 
is reduced to- $330,000 and it hopes 
through the improved set-up to be 
able later on to reduce the liens against 
the fraternal policies out of future 
earned surplus. 


Cash Value Asked, No Action; 
Death Claim Must Be Paid 


LINCOLN, NEB., April 8—The Ne- 
braska supreme court holds that the 
General American Life is bound by the 
contract made when it took over the 
assets and assumed the liabilities of the 
Missouri State Life, and where a pol- 
icyholder of the latter had filed a claim 
for the cash surrender value of his pol- 
icy with the Missouri department, but 
had never had the same adjudicated and 
had never pressed for such payment, it 
must pay the face value of his policy 
where death ensued while the matter 
was in abeyance. : 

It also holds that where the General 
American, while the claim was pending, 
agreed to a change in beneficiary, it will 
be held to have abandoned the provi- 
sion of the contract that filing of a 
claim for cash surrender value amounts 
to an election. 

The case involved a policy held by 
R. H. Hahn of Omaha. He filed such 
a claim with Superintendent O’Malley 
of Missouri, who did not get to the 











claim while Hahn was alive. 
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UP TWO FILES IN 
National Standing 


‘FROM 33RD TO 


As a result of last year's record, the standing 
of the National Life and Accident Insurance Com- 
pany has moved up two places, from thirty-third 
to thirty-first position among all life insurance com- 
panies doing business in the United States. 











The standings are based on 
the amount of life itisurance 





At the end of 1936 this Company 
showed $536,728,355.00 life insurance 
in force enjoying an increase for the 
year of $80 ,734,482.00. 


This forward march is gratifying to the Company, 
which now is celebrating its thirty-fifth year with fitting 
To the Shield Men in the field 
who made this advance possible the officers of the Com- 
pany publicly express their thanks. No little satisfaction is 
found in the fact, that last year, as in every year, the 
Shield Company helped them Shield Millions. 


ceremonies in Nashville. 








The NATIONAL LIFE AND |W 
ACCIDENT Insurance Co.,Inc. 


HOME OFFICE, atonal Building, NASHVILLE, TENN. 
C. A. CRAIG, Chairman of the Board, W.R. WILLS, President c 


























Join Forces in Chicago 


Premi 











Cc. D. DeBARRY 


C. D. DeBarry and L. A. Williams 
have joined forces in Chicago in estab- 
lishing a state-wide agency in Illinois 
for the Lincoln National Life. The new 
organization will be known as_ the 
DeBarry & Williams Agency, and will 
have offices on the 14th floor, 222 West 
Adams street, Chicago, where Mr. De- 
Barry has conducted a general insur- 
ance agency and has represented the 
Lincoln National as general agent in 
Chicago for several years. 

The territory has been enlarged to 
cover most of Illinois in addition to 
Cook county. Organization of the down- 
state forces is under way and contracts 
for territories are being placed with se- 
lected men. Organization of state ter- 
ritories will be under direction of Mr. 
Williams, who recently retired as gen- 
eral manager of the Country Life, in 
which he did an outstanding job of or- 
ganization. 

Complete development of the state by 
counties and district agents will be done, 
Mr. Williams said. Plans call for this 
work to proceed rapidly. 

iMr. Williams was connected with the 
Country Life for 8% years from organ- 
ization of the company and has made a 
phenomenal organization and production 
record. In Illinois last year new busi- 
ness exceeded $20,000,000. The Country 


















L. A. WILLIAMS 


Life under his direction passed th 






$100,000,000 mark of insurance in fori. The 
ina shorter period of years than it haf ow - 
taken any other company. Mr. Willia “ 3 
has had wide experience in Illinois, is; a 





dynamic field executive and 2 
tained great success in training newps\: 
men. He has developed agents wh L ‘ eek 
have gone from raw recruits to million 
dollar producers in three years’ time. 
Mr. Williams started in life insurane}™ 
work in 1911 and has never left it. Hip 
experience covers personal selling, re 1 t do 
cruiting, training and — executive)” 
branches. a. 





DeBarry Nationally Known Re H: 


Mr. DeBarry is well-known in life in contit 
surance. He has achieved national rec) to be 
ognition for his success in conseraieal tor 1 
work. Three years ago he established)” the y 
his Lincoln National general agency in : purch 


Cook county. With the present alliance| | the d 








Insurance Investigation Is 


Voted by Oklahoma Senate 


OKLAHOMA CITY, April 8—The 
Oklahoma senate has passed a resolu- 
tion providing for investigation of the 
state insurance department and insur- 
ance commissioner’s office, the state in- 
surance board, the state fraternal insur- 
ance board and the conduct of insur- 
ance companies doing business or hav- 
ing done business in Oklahoma. The 
resolution called attention to the con- 
flict that has arisen within the insur- 
ance executive bodies and quoted a rec- 
ommendation made by Commissioner 
Read to the governor, suggesting a dif- 
ferent insurance supervision set-up. 





Select Committeemen 


The following committee was ap- 
pointed to make the investigation: W. 
A. Barnett, Okmulgee, chairman; W. N. 
Barry, Ed King, J. B. Thompson, RR. CG. 
Jones, W. F. Hearne and Tom Waldrep. 

The house bill to abolish the office 
of secretary of the state insurance 
board, which held the spotlight last 
week, will be “put to sleep” in commit- 
tee unless the lower house demands its 
revival, according to LaVerne Carleton, 
chairman of the house insurance com- 
mittee, 














with Mr. Williams the agency is being - ‘hiel 
set up on a, more agressive scale. 7. ¥ 
The DeBarry & Williams Agenc|7 i : 
plans to inaugurate unique advertising) 9 i 
and promotion plans, the groundwork} TI 2 
of which were laid by Mr. Williams. lt}7 i 
is proposed to conduct radio and news| tifie 
paper advertising, and numerous organ: pomp 
ization schools are to be held up ant) bts 
down the state. ? “i 
tor § 
° voke 
Union Central Leaders a 
e a Ss } 
to Meet in Havana, Cubs) * 
RB law. 

W. F. Hanselman, Union Central su-| 
perintendent of agencies, recently re $ 
turned from Havana, where he com-| TI 





: view 
insu 
> pres: 


vention of the $250,000 and $500,000 
Clubs at the Hotel Nacional Jan. 4-4, 
1938. The former club will meet Jan jy | 
4-6, holding a joint meeting with the|7 — 
$500,000 ‘Club, which will remain for a1) > 
extra three days. 4 


Sitdown Slows Life Sales 


Agents find that executives and em: 3 R 
ployes of industrial concerns are p00! |” 


pleted arrangements for the annual cor- | 









prospects these days. These people art |” itt 
perturbed by the sitdown strike met >) ..;,, 
ace. In practically every industry, trov p= (, 
ble has been brewing and the exect}9 |-.: 
tives fear that any moment it may reaclp® .., 
the surface. They hesitate to commit De tive 
themselves to a life insurance progta™ >> o.4 
at this time. Although they are able FS tual 
to. make the first premium paymett, | % joj. 
they don’t know what the future hold’ }) yo, 
and they are reluctant to incur an ob- 7 

ligation to make periodical payments. AR oR 
good many, who were -on the point of | Dar 
buying, have deferred action until they : id 





can see more clearly ahead. 
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Premium Tax “Prospective,” 


Ruling of Nebraska Court 











ALIDITY OF LEVY IS UPHELD 


an’t Be Collected on Business of Com- 
pany Not Seeking New License 
—Affects Reinsurances 











LINCOLN, NEB., April 8.—Validity 
pf the law levying 2 percent gross pre- 
Minium tax on foreign life companies in 
fen of all other taxes was upheld by 
he supreme court in a declaratory 
judgment asked for by Insurance Di- 
rector Smrha and the General American 
Life, in a dispute involving the liability 
of the latter for the $4,623 tax levied 
gainst the Missouri State Life on busi- 
mess done in 1933 before it was rein- 
sured. It is held, however, to be a 
prospective privilege tax for the follow- 
ing year. 

The General American denied any lia- 
bility for the tax and part of its defense 
challenged the validity of the law, al- 
leging that it was a property tax and 
was discriminatory because foreign 
companies were taxed at a higher rate 

than domestic companies. 





















Not a Property Tax 





sed ft 





The supreme court holds the premium 
tax is not a property tax, but a tax on 
the privilege of doing business in Ne- 
sols braska; that the right of the state to 
, 1S Bg : 
has gee set out the conditions under which for- 
ng ney cS” corporations may do business in 

"| Nebraska is unassailable, and when they 


its why seek the privilege they must comply 








begs with the conditions imposed. After en- 
isuranef § eting the state their property must be 


+ “| a treated on the same basis as property 
it. His ba sys ss 
™ of other citizens, but for the privilege 
g, rep rl r r ; 
<ecutivelm Of doing business they must submit to 
} “PS such conditions as the legislature im- 
> poses, 
“Having thus reached the conclusion,” 
continues the opinion, “that tax sought 
F to be collected by the insurance direc- 
tor is a prospective privilege tax for 
Bthe year 1934 (the year following the 
purchase by the General American), it 
) never became a valid obligation against 
q the defendant because the old company, 
P which had failed and been taken over 












Agency} and sold by the insurance department of 
ertising | Missouri, never asked for the right to 
ndwork| | sell insurance in Nebraska for that year. 
ms, It} Lhe old company owed the money set 
| news| | Out, and could not have received a cer- 
organ-) » ‘licate of authority to do business with- 

out paying it, but it neither sought nor 


up andpe t : 
P % obtained such authority.” 


It follows, says the court, that Direc- 
tor Smrha is without authority to re- 
Hvoke the license of the General Amer- 
‘ican or to refuse it a license for 1937 
Cuba *) so long as it makes all proper reports 

"and pays the proper fees required by 


a 


OPE 


» law. 
ral su-| 7 = 
"oe SETS IMPORTANT PRECEDENT 
1 cont . The decision is of especial interest in 
00,000) » ‘'¢W of the considerable number of re- 
n, 4-9) WSurance deals effected during the de- 
t Jan) Pression years. If the Nebraska depart- 
th thep =) Ment had succeeded in collecting the 
for an)» ‘aX in this case, similar efforts would 
"| undoubtedly have been made in other 
© States. 
S 


Standards of Practice Men 


> Representatives of five companies 
> comprise the standards of practice com- 
m mittee of the Life Advertisers Associ- 
> ation. 

Chairman H. V. Wade, American 
United Life, announces that the associ- 
> ate members are: Southern representa- 
> tive, R. G. Richards, Atlantic Life; 
» ‘astern, C. P. Mayfield. Fidelity Mu- 
: tual; north central, A. W. Barnes, Illi- 

» "ois Bankers Life; western, Loyd Peek, 
.o Northern Life of Seattle. 




















pa I. Bedford, Phoenix Mutual Life, 
rhea Ta., has been reappointed to 
The Police and fire retirement board of 
avenport, 





















LEGISLATIVE 
e DIGEST e 


GENERAL 

Ohio—Senate has passed a bill per- 
mitting stock life insurance companies 
to mutualize. 

Nebraska—The bill giving the state 
insurance director authority to cancel or 
deny a license to a foreign corporation 
where the state in which it is domiciled 
refuses to admit Nebraska companies 
carrying a certification of solvency from 
the state director, after being resurrected 
from the dead, was passed. 

Massachusetts—The Nicholson-senate 
bill, requiring approval by the legisla- 
ture of all rulings of the Massachusetts 
insurance department before becoming 
effective, has been advanced to a third 
reading in the senate. 

Colorado—The house has passed a bill 
to place mutual benefits under the su- 
pervision of the building and loan de- 
partment and provide for their thorough 
regulation. * * * An anti-twisting bill 
providing penalties from $100 to $1,000 
in fines and up to a year in jail for any 
insurance company or agent is scheduled 
for action shortly. * * * The house in- 
vestigation of insurance companies voted 
last week is being held up by a disagree- 
ment over the personnel of the investi- 
gating committee. 





INVESTMENTS . 


Connecticut—A _ bill, approved by 
Commissioner Blackall and heard by 
the legislative insurance committee 
would allow Connecticut life companies 
to make mortgage loans up to 66% per- 
cent of appraised value of real estate 
as compared to the 50 percent limit at 
present. The commissioner said the bill 
was designed to bring domestic com- 
panies into line with practices of those 
of New York and New Jersey, which 
make loans up to two-thirds of the 
property's value. Massachusetts laws 
allow 60 percent. The bill has been 
endorsed by F. B. Wilde, president Con- 
necticut General Life; G. W. Baker, 
treasurer, Travelers, and A. H. Yost, 
vice-president and counsel, Phoenix Mu- 
tual Life. 








NEWS OF WEEK 


Life Insurance Week plans rapidly be- 
ing completed for national observance, 
May 17-22. Pagel 





* * x 
Air deaths for 1936, by passenger-mile 
basis, were worse than any year since 


1932. Pagel 
* OK * 


Penn Mutual agents, large home office 
delegation headed by President Kingsley, 
take part in 90th anniversary conven- 


tion held in Florida. Pagel 
* * x 

Columbus Mutual’s new agency par- 

ticipation fund plan to get increase in 

average sized policies. Pagel 
* * * 

Nebraska supreme court holds pre- 


mium tax on life companies is a pros- 

pective privilege tax, cannot be collected 

on business done by a company which 

does not ask renewal of license, and a 

reinsuring company is not liable for 

such tax. Page5 
* * * 


Jay R. Benton succeeds H. O. Edgerton 
as president of the Boston Mutual Life. 
Page 16 

* * * 


Sun Life of Canada inereased non- 
participating life rates, Page 21 
* * * 

Symposium on specialty sales is held 
in New York, Page 23 
* * * 


Alliance Life of Peoria reinsures the 
Mutual Casualty of Chicago. Page 16 
*x* * * 

Mutual Benefit Life agency convention 
plans are announced. Page 10 




































WHAT YOUNG 
FATHER who has known 
the thrill of a tiny hand 
placed trustingly in his could 
resist the appeal of this 
photograph? 


Union Central advertise- 
ments like the one above are 
bringing to the attention of 
thousands of men the vital 
need of continuing security 
for their families. 


They explain in simple 
terms how a father, if he 
earns $45 a week or more, 
can afford a new kind of life 
insurance that makes certain 



















month? 
- suing need for money every ™ : 

continu ses meg eee ec 
2 20 years. it PENT jong 23 

pTINY, «roving Bate Os. you CAN ee seach to take care of ous we 
ta te than any sords $100 EVERY MON ee cell Protection. i « ow a 
sry dads lacy til foe ery ott FOR 20 YEARS The Union Central T ion dollars 1 

You youersed 2 you earning $45 jnetitatios ail approved life plans. 

2 nave, to give your oF And # you'r * forte. Or thie unique plat 
Se aiceeaee it oe rwoek or more Se rat oe of ie was Ee 

sap ing plans . today : To get send im the 
LS reat an many Feats wan fare the ae. father. aa ‘4 


that his family would have 
$100 every month for twenty 
years after his death. And 
that there would be, after 
that time, a generous fund 
to take care of his wife for 
the rest of her life. 


The effectiveness of this 
new type of life insurance— 
called Multiple Protection 
—is proved by actual sales 
Although Union 
Central writes nearly sixty 


results. 


different policy forms, one- 
third of all the Company’s 
sales during the last twelve 
months have been on the 
Multiple Protection Plan. 


In its 70 years of service, Union Central has paid 
policyholders and beneficiaries $740,000,000. 


The 


UNION CENTRAL 


Life Insurance Company 
CINCINNATI, OHIO 
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not afraid of the bill. He would trust 
the department to be fair. Under the 
bill officers of a company will not be 
prevented from appeafifig in “court to 
make a showing’ in*insolvency actions 
brought by the department,’ and could 
be enjoined only against remaining in 
aa while the case is*béing® heard in 
ull. : a 

The bill was once reported out for 
general file, but -was -withdrawn in or- 
der to meet objections:”**No committee 
action has yet been taken except to 
adopt the amendment referred to. The 
department is interested largely to pre- 
vent receivership actions being started 
in federal or» state courts without its 
having a hand in the proceedings. 


Company Litigation Bill in 
Nebraska Is Hit by Lawyers 


LINCOLN, NEB., April 8.—Lincoln 
and Omaha lawyers are centering at- 
tacks upon the bill now pending before 
the legislature which requires all litiga- 
tion against companies, except on policy 
contracts, to be started in the insurance 
department. G. I. Craven, Lincoln at- 
torney, interested in the Cosmopolitan 
Old Line life and the Service Life cases 
now in district court, protested that en- 
actment of- the bill would put him out 
of the litigation. He said that the bill 
vests extraordinary, unreasonable, ar- 
bitrary and dictatorial powers in the 
department, and takes away from courts 
constitutional powers to the extent of 
making the bill unconstitutional. 























Insurance Institute “Exams” 
Examinations of the Insurance In- 
stitute of America begin April 12, and 
will continue until April 21. Over 2,600 
students lave registered for the exami- 
nations, which will be held in 37 states, 
District of Columbia, eight ‘Canadian 
ptovinces, Argentina, Brazil, Cuba, 
Hawaii, Mexico and Puerto Rico. 






Fears Unscrupulous Commissioner 


Mr. Craven said an _ unscrupulous 
commissioner could use this power as a 
club over the heads of honest companies. 
He said that the law will not stand the 
test of the courts because it gives the 
executive branch judicial jurisdiction 
over receiverships and at the same time 
gives it power to conduct the business 
of companies in litigation. 

C. Petrus Peterson, counsel for the 
Bankers Life of Nebraska, said he is 
















































F, W. Thomas, San Antonio, Tex., man- 
ager for the Texas Prudential Life, is 
convalescing from an automobile acci- 
dent. 











Let's Look 
at the Records! 


Insurance in Force, Jan. 1, 1936 $119,038,350 
Insurance Issued during 1936 21,678,960 
Net Gain in Insurance for 1936 7,370,862 
Insurance in Force, Jan. 1, 1937 126,409,212 


Do you know of any other Life Insurance 
Company our size, not having ‘‘Allied Lines’’, 
that equalled the above record during 1936? 


THERE MUST BE A REASON! 
WHY NOT ASK ABOUT IT? 


Direct your letter to 
A. B. OLSON, Agency Vice President 


GUARANTEE MUTUAL 
LIFE COMPANY 


OMAHA, NEB. 





PROTECTION Organized 1901 


§ xo SECURITY | 





LICENSED IN TWENTY-ONE STATES AND THE DISTRICT OF COLUMBIA 
























Prudential Assurance Chief 


Is Honor Guest at Dinner 


NEW YORK, April 8.—Officers of 
the Liverpool & London & Globe en- 
tertained Sir Edgar Horne, chairman of 
the board of the Prudential Assurance 
of London, at a dinner Tuesday eve- 
ning. Sir Edgar, accompanied by P. C. 
Crump, secretary of the same company, 
is on a short visit to the United States 
and Canada. Among those present 
were: A. L. Aiken, president New York 
Life; H. T. Cartlidge, deputy United 
States manager Liverpool & London & 
Globe; H. G. Casper, United States 
manager Eagle Star; P. C. Crump, sec- 
retary Prudential of London; Franklin 
D’Olier, vice-president Prudential of 
New York; H. F. Ellen, United States 
manager Yorkshire; W. J. Graham, 
vice-president, Equitable Life; J. M. 
Haines, United States general attorney 
Phoenix Assurance; W. A. Hutcheson, 
vice-president and actuary, Mutual Life 
of New York; J. E. Kavanagh, vice- 
president Metropolitan Life; J. A. Kei- 
sey, president Standard of New York; 
F. W. Koeckert, United States manager 
Commercial Union; R. R. Martin, 
United States manager, Atlas Assur- 
ance; C. A. Nottingham, assistant 
United States manager Liverpool & 
London & Globe; L. H. Pink, superin- 
tendent of insurance; C. F. Shallcross, 
United States manager North British & 
Mercantile; Duncan Sterling, Sr., Ster- 
ling, Grace & Co.; Harold Warner, 
United States manager Liverpool & 
London & Globe. 


Southern Round Table Plan 


Karl Ljung of the Jefferson Standard 
Life, chairman of the 1937 Southern 
Round Table of the Life Advertisers 
Association, has completed plans for 
the annual meeting to be held at the 
Hermitage Hotel in Nashville May 6. 
The detailed program will be announced 
shortly. C. C. Fleming, president of the 
association, is calling an executive com- 
mittee meeting May 6. 

O. P. Schnabel, San Antonio man- 
ager for the Jefferson Standard Life is 
to be the principal speaker. His sub- 
ject is “Getting Publicity for Your 
Agents and Agency.” He is recognized 
in life insurance circles as being a man- 
ager who has made an outstanding rec- 
ord in building prestige. He has been a 
manager for the Jefferson Standard in 
San Antonio for 17 years. He is a mem- 
ber of the publicity committee for the 
National Association of Life Underwrit- 
ers. He is past president of the Texas 
State Association of Life Underwriters. 


Hear Plea of Littlejohn 


SPRINGFIELD, ILL., April 8.— 
Federal Judge Major this week is hear- 
ing arguments on a motion for a new 
trial for A. C. Littlejohn and Frank A. 
Auten, former officers of the National 
Aid society who were convicted of mail 
fraud in connection with the operation 
of the society. The men were found 
guilty on two indictments containing 24 
counts. The maximum penalty is five 
years in prison and a fine of $1,000 on 
each count. 

National Aid society, a mutual benefit 
association, was operated in Springfield 
between 1931 and 1935. It was sold in 
April of the latter year to the T. B. A. 
group in LaFayette, La., after the gov- 
ernment started a probe that resulted in 
the indictment of the officials. 


Walters Addresses Supervisors 


The Life Agency Supervisors Club of 
Chicago changed its meeting place this 
month to the La Salle street Y.M.C.A., 
H. G. Walters of Stumes & Loeb, gen- 
eral agents Penn Mutual, talking on 
“The Supervision of the New Agent 
During the First Year.” He discussed 
the questions of advance:or continued 
education, production demands, pros- 
pecting after the first 200 names are 
gone, financing and keeping the morale 
high. 








W. R. Spinney, San Francisy, 
Joins Bank’s Trust Unj 


W. R. Spinney has resigned as py 
sonal producer with the Fidelity Mut, 
Life to go with the Anglo-Califory: 
National Bank at San Francisco in jj 
trust department. Since coming to 
west coast in 1929 Mr. Spinney has taks 
leading part in association activitig 
serving as president of San Francis, 
Life Underwriters Association, chai 
man of its research committee and p 
merous other posts, and also was yy, 
ganizer of California State Associatig, 
of Life Underwriters. 

Previously, he was with the Unig 
Mutual at Boston for 16 years ente, 
ing its employ as agent from 1913 4 
1920, associate general agent in Ma 
sachusetts 1920 to 1924 and superinte 
dent of agencies 1924 to 1929. Sing 
coming to the coast he has engaged jj 
agency work and has been an outstand 
ing personal producer. 
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> makin: 
Federal Reserve Has Ample § to qua 
Power to Halt Bond Slump “\” 
Paid f 
NEW YORK, April 8.—Recent downime &Y i 
ward fluctuations in U. S. governmel the in 
bonds do not portend a slump in thi and h 
government bond market, provided thf 100 pe 
federal reserve board uses its regulator were | 
powers, according to Marcus Nadler, =f °9 Pe? 
sistant director, Institute of Interm — 
tional Finance, New York City, ani pa 2: 
professor of finance, New York Univer ea 
sity. In his address before the sprinlf Kanso 
savings bank conference of the Amer crease 
can Bankers Association, Dr. Nadie quart 
said that all indications were to thed— J. 3 
fect that the downward trend in inte.— 23 pe 
est rates resulting from excessively higif » M@rch 
bond prices had come to an end, evap” peo 
though a material increase in short-term ‘ Ja 
money rates and a slight increase inp” Prod, 
yield triple-A corporate bonds seemelf first | 
inevitable. P > ductic 
Asked if the recent drop in goven March 
ment bond prices had caused him tof” pears 
change his opinion, Dr. Nadler said tha} » ““™”* 
he was still confident that the federd | aint 
reserve board had ample authority t) 7 Was’ 
control the situation. He indicated tht)  whict 
he had not changed his belief that the) ) ceede 
federal reserve board, in raising reser} —§ Rowe 
balances to the limit permitted by lawf | "2" 
had “shown considerable courage anif_ ae 
independence of action and a clear up oa 
derstanding of the credit problem.” @ ago. 
Dr. Nadler’s address was quoted tf) py | 
length in the March 19 issue of TH) —paj 
NATIONAL UNDERWRITER. healt 
a eee 42 pe 
Twisting Charge Dismissed | 
LINCOLN, NEB., April 8.—Holdingk 
that no evidence calling for disciplinayy™ ts 
action or showing improper condutf” ” ; 
was produced, Director Smrha has df) Op 
missed a charge filed by J. F. Dolezip- f te 
agent at Weston of the Policyholdes}™ as 
National Life, charging H. T. Holle) @ Bom 
way, Lincoln agent of the Columbu}™ brok 
Mutual Life, with twisting. On cross) need 
examination Mr. Dolezal admitted tht} 74. 
the policy he had sold a client on spy 34 
son was still in force, and that the thrit}® agen 
policy sold by Mr. Holloway in the Ne yy mer! 
tional Thrift had not displaced it. Hey Toon 
complained that the talk Mr. Holle a & T 
way had given the client might indut?] pi) 
him to cancel policies previously sold the 
him because after paying for the ott mem 
he had sold the client tore it up 4! Life 
threw it in his car. This is the ftt}} Ty 
twisting charge filed with the depa')) quar 
ment in years. > inb 
Two Win Secretaries’ Honors | Con 
Agency Secretaries Gladys Hufford"F 9 = ¢, 
the Heffner & Heffner Agency in #P™ cut 
Fayette, Ind., and Helen Furnan of the > Insu 
J. B. Lindner Agency in ClevelaMi@ ier, 
won the agency secrataries’ conte! ton, 
sponsored by the Central Life of low) Hj’ 
in 1936 by having the best persistend ee dent 
on first year business. The award ‘a cago 
three-day visit at the home office i Des Pe pres 
Moines, April 22-24. Pe ing, 
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RECORDS 


Bankers Life of Iowa—March pro- 
Huction totaled $6,784,140, increase 18 
nercent aS compared with March of 










Californie 
CO in it 











1g to tiemmg36, For the first quarter production 
las takeMotaled $15,000,000, gain 16 percent. 
activitii® New York Life—Reports written 
Francis 





business for the first quarter of $152,- 
000,000, a gain of $13,000,000. Annui- 
ties were not counted. Paid for busi- 
ness for the first quarter of 1937 totals 
$121,000,000, also a gain of $13,000,000 
. Tr..fover the first quarter of 1936. 

© Uniog : x : , 
rs entef. Kansas City Life—Business submit- 
1913 yeeted in March was 22.57 percent higher 
in Mafe ethan a year ago and for the first quarter 
perintene 17.3 percent more. 

). Sing’ State Mutual Life—Increase in paid 
gaged if business in March was 20 percent as 
Dutstand compared with the same month a year 
pago. For the first quarter, the gain was 
510.73 percent... Many agents have been 
making an especial effort at this time 
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mple to qualify for the convention in Swamp- 
Sl scott, Mass., June 21-23. 
UME w.c. Peck, Reliance Life, Chicago— 


Paid for business in March was greater 
‘by 160 percent than that in the same 
month a year ago. For the first quarter 
' the increase was 60 percent. In accident 
/ and health the increase was more than 
"100 percent. Twelve first-year men that 
' were in training during March produced 
» 30 percent of the total. The agency force 
‘numbers 30. The agency now covers all 
counties in Illinois north of Springfield 
and 23 counties in northern Indiana. 

George Harsh, Mutual Benefit Life, 
Kansas City—Recorded 120 percent in- 
crease in paid for business the first 
quarter. 


| J. M. Royer, Penn Mutual, Chicago— 
23 percent increase in paid business in 
March, 8 percent increase in February 
and 7 percent increase in January, with 


nt down. 









in inter 
ely high F 





id, even - good advance reported so far in April. 
ort-term Jay L. Lee, Phoenix Mutual, Buffalo— 
rease IN Production increased 74.9 percent the 
seemed st first quarter of this year. March pro- 
- duction was 99.33 percent ahead of 
govern) March a year ago and was the largest 
him tome month the agency has had since Sep- 
ai that tember, 1929. 
” federd i E, W. Brailey, New England Mutual 
fi Life, Cleveland—First quarter of 1937 
Ority | was 59 percent ahead. The agency, 


ted tht which covers northeastern Ohio, ex- 





that the ‘| ceeded its quota by 16 percent. John 
reserve) «Rowell of Akron was high production 
by lamp ) ™an. 
ge and Willard Ewing, Provident Mutual, 
lear wt ; Kansas City—Paid for 56 percent more 
om _ business the first quarter than a year 
Tl. ago. 
re _ OD.M. Skinner, Aetna Life, Kansas City 
ot - —Paid for 60 percent more accident and 
_ health business in the first quarter and 
' 42 percent more life than a year ago. 
sed | aS 
old : Broaddus Names Forbes 
iplinary . : 
conti Lester H. Forbes, educational director 
sas disp @t, the Continental Assurance home 
Dolezal | office for three years and well known 


toldesf » '0fmer trust officer of Chicago, was ap- 


Hollo-p) Pomted this week by Manager L. S. 
jumbw) | Broaddus, Guardian Life in Chicago, as 
1 cross f brokerage department manager and 
ed that)» head of a newly created estate planning 


on hish and tax department. A school on these 
e thi and other subjects will be conducted for 
he Ne 4 agents and brokers. Mr. Forbes for- 
it, eee merly was trust officer of the Central 
Holle & Trust Company, Central Republic Bank 
induct & Trust Company and City National 
Bank, all of Chicago. He helped form 


> Sollee Pi 
dl ‘a the Life Trust Round Table and is a 
up anh oe of the Chicago Association of 
ne. fits » Lutte Underwriters. 
> The Broaddus office during the first 


duarter year had a substantial growth 


depart 
* in business. 





nos Commissioner Blackall to Speak 


: Commissioner Blackall of Connecti- 
of the - will discuss “State Supervision of 
nsurance” before the Chamber of Con- 
nierce of the United States at Washing- 
ton, April 27, 
pe C. Harding, executive vice-presi- 
dent Springfield Fire & Marine, at Chi- 
ago, one of the insurance directors, will 


aa at the insurance division meet- 
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Federal Court Restriction 
Opposed by Insurance Men 


WASHINGTON, April 8—Legisla- 
tion restricting the rights of insurance 
companies in the courts was vigorously 
attacked before the house judiciary sub- 
committee in charge of the Wilcox bills 
by R. L. Hogg of the Association of 
Life Insurance Presidents and Wash- 
ington Bowie, general counsel Associ- 
ation of Casualty & Surety Executives. 

The measures would consider corpo- 
rations to be citizens of the states in 
which they transact business and limit 
their rights to transfer litigation from 
state to federal courts. The bills were 
introduced by Representative Wilcox of 
Florida for the purpose of relieving 
congestion in the federal courts. 

If the courts now are congested and 
it is felt that jurisdiction is fraudulently 
acquired, Congress should take action 
to remedy the situation but by means 
other than a contraction of jurisdiction, 
Mr. Hogg said. 


Seldom Resort to Litigation 





Life companies seldom resort to liti- 
gation, said Mr. Hogg. A study in 
1931, when similar legislation was pro- 
posed, showed that only 48 out of every 
10,000 policies involved litigation and 
that only 3 percent of the cases brought 
were tried in the federal courts. At the 
same time, he pointed out, experience 
has shown that in some instances it is 
imperative for the companies to have 
their cases tried in the federal courts. 

No practical damage is being done 
citizens under the present system of 
permitting a change of jurisidiction, it 
was asserted by Mr. Bowie, who 
pointed out that it would be impossible 
to manage a railroad that is in receiv- 
ership if the courts of each state through 
which the railroad operates were to have 
jurisdiction over the carrier. 

“Insurance companies seldom go to the 
federal courts because the life of our 
business is to settle claims promptly,” 
he said. “That is our advertisement. 
But the right to go to a federal court 
is a protection to us against unconscion- 
able actions of juries against a foreign 
corporation.” 


Action on Illinois Code Is 


Delayed Somewhat in Senate 





One of the amendments that was of- 
fered last week in the senate to the IIli- 
nois insurance code bill prohibits any 
member of a fraternal, who is employed 
directly or indirectly on a salary or 
commission or in any manner receives 
compensation from the society from act- 
ing as a delegate or having a voice in 
any county, state or national convention 
held for the purpose of electing officers, 
making by-laws or any other business 
conducted by such conventions. It also 
prohibits the national treasurer from 
holding office for more than one four- 
year term. 

The~Illinois Fraternal Congress has 
unanimously endorsed the code. Presi- 
dent J. P. Stock issued a statément urg- 
ing the individual societies actively to 
support the bill. 

The state senate was unable to keep 
to its intended schedule so far as the 
code is concerned this week. An effort 
was to have been made to have given 
consideration to seven amendments in- 
troduced last week, to advance the bill 
to third reading, to call it up for pas- 
sage and to send it to the house for 
consideration. 

The senate was to have convened 
Tuesday but the meeting was deferred 
until late Wednesday afternoon because 
of township elections. 


Cysewski Returns to Old Post 


L. I. Cysewski has been appointed 
manager of the life and accident depart- 
ment of Marsh & McLennan in Seattle. 
He opened that department 10 years 
ago and remained in charge until 1931. 
Since then he has been an independent 





broker. 
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STRETCH 
The Almighty Dollar 
with the exclusive 
ALL WAYS PLAN! 


By offering Complete Protection, 
B. M. A. salesmen have the opportunity 
of stretching every prospect’s dollar to 
provide him with maximum protection 
against loss of income from Accident, 
Sickness or Death. 





They are finding that the famous 
ALL WAYS plan is what Mr. John 
Prospect WANTS! 


Needless to say, B. M. A. salesmen 
report “Business is good because we 
have three opportunities to sell every 
prospect—and usually find that the 
ALL WAYS plan is just what the pub- 
lic has been looking for.” 


BUSINESS MEN’S 
ASSURANCE CO. 


Kansas City, Missouri 


W. T. GRANT, President 







































































Peoria, 





THE NATIONAL UNDERWRITER ~ — April 9, 193 April $ 
De es eae 
ORY DR OS OA LLNS TLE TL STS Vice-president J. A. Stevenson spoke 
Penn Mutual Agents Hold " the company’s organized plan for agen Resee 
90th Anniversary Meeting cooperation. He stressed the impo, 
OMPANY SALES LEADERS tance of budgeting for general age 
(CONTINUED FROM PAGE 1) and agents, and also of continuous p, 
: : search to keep up with the times any Tw0 
(CONTINUED FROM PAGE 3) prema g a the —_ — have | secure new ideas. The general agen pe close 0 
% : > : C ze $ may | group presented him a fine grandfather.f Life 
‘leveland, Cleveland, $4,739,571; (8) Per- , rode, Harrisburg, $4,793,647; (9) W. A.| Changed and present conditions m group pres grandfather, Li 
spining Beuare, Hew York, $3,525,874; (9) | Alexander & Co., Chicago, $4,551,814; (10) | have to be met for a long time. _Mr.| clock, using for the purpose a full.ee Pittsbu 
Peoria, $3,302,025; (10) Phila-|H. J. Crain, Atlanta, $4,200,989. STATES: Patterson presented President Kings- | scale photostat of the clock to Serve gfe ors Cl 
delphia, Philadelphia, $3,141,866, STATES: | (1) Pa., $37,630,667; (2) N. Y., $32,209,-| ley a birthday tribute of 7,843 applica-| a token. After recreation in the afte.[e writer's 


(1) N. Y., $30,610,969; (2) IIL, $11,453,709; 
(3) O., $10,378,669; (4) Mich., $8,162,444; 
(5) Mass., $7,403,928; (6) Pa., $7,339,432; 
(7) N. J., $2,664,181; (8) Cal., $6,155,590; 
(9) Mo., $5,528,966; (10) Tenn., $4,287,915. 


* * * 


PENN MUTUAL LIFE 

PRODUCERS: (1) S. F. Transue, Phila- 
delphia, $1,013,172; (2) Lawrence Willet, 
Atlanta, $882,870; (3) F. U. Levy, New 
York, $880,775; (4) H. E. Wuertenbaecher, 
Jr., St. Louis, $801,368; (5) T. M. Scott, 
Philadelphia, $793,000; (6) Harry Phillips, 
Jr., New York, $786,784; (7) W. O. Fergu- 
son, Los Angeles, $738,596; (8) J. H. 
Reese, Philadelphia, $728,399; (9) G. W. 
Stewart, Pittsburgh, $689,843; (10) P. F. 
Hambsch, Baltimore, $653,140. AGEN- 
CIES: (1) Home Office Agency, Phila- 
delphia, $30,579,662; (2) Osborne Bethea, 
New York, $13,764,505; (3) A. E. Patter- 
son, Chicago, $8,878,143; (4) H. J. John- 
son, Pittsburgh, $8,372,511; (5) Stumes & 
Loeb, Chicago, $6,626,483; (6) J. E. Gibbs, 
Newark, $6,055,220; (7) R. G. Engelsman, 
New York, $5,789,900; (8) E. R. Ecken- 





190; (8) Ill, $19,487,193; (4) N. J., $13,- 
980,185; (5) Cal., $11,110,866; (6) O., $8,- 
493,594; (7) Mich., $7,699,099; (8) Ia., $5,- 
067,064; (9) Mo., $4,977,025; (10) Ga. $4,- 
317,537. 


* * 
GUARDIAN LIFE OF AMERICA 
PRODUCERS: (1) W. C. Ross, Mil- 


waukee; (2) Jack Leventhal, New York; 
(3) Max Gurevich, New York; (4) C. T. 
Ballew, Kansas City; (5) P. L. Smith, 
Atlanta, (6) E. P. Herbert, New York; 
(7) Leon Alexander, Brooklyn, N. Y.; 
(8) Jack Windheim, New York; (9) 
Langford Anderson, New York; (10) W. 


W. Grosser, Chicago. AGENCIES: (1) 
Leyendecker-Schnur, New York; (2) 
Julius Eisendrath, New York; (3) 


Doremus-Haviland, New York; (4) J. E. 
Brage, New York; (5) Alexander War- 
shauer, Brooklyn, N. Y.; (6) H. O. Snyder, 
Pittsburgh; (7) Brust & Von Breton, 
Los Angeles; (8) Levi Brothers, Evans- 
ville; (9) H. C. Rhyan, Milwaukee; (10) 
George Hoffman, Chicago. STATES: (1) 
N. Y., (2) Pa., (3) Ind., (4) Minn., (5) IIL, 
(6) Mo., (7) O., (8) Cal., (9) Ga., (10) N. J. 











TRIPLE 
THRIFT 


A Midland Mutual policyowner is 
thrice thrifty. For his savings he gets: 


1. Family security 
2. An accumulative estate 
3. Favorable tax exemptions 


THE MIDLAND MUTUAL 
LIFE INSURANCE CoO. 


Columbus, Ohio 
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tions for $32,384,283 of business, se- 
cured in a drive from Feb. 15 to March 
20. Mr. Kingsley’s birthday is on Val- 
entine day. The president followed 
with a picture of the Penn Mutual’s 
financial setup. He said in discussing 
mortgages there are continuous restora- 
tions from defaults to good standing by 
payments of delinquent taxes, interest 
and principal instalments, and improve- 
ment in general real estate is reflected 
in mortgage experience. He commented 
on difficulties in the interest-earning sit- 
uation, and spoke also of taxation. Qual- 
ity of securities is attested by the fact 
that only seven-tenths of 1 percent are 
in default, and these issues are under- 
going reorganization with the prospect 
of only negligible loss. 


Engelsman on Program 


R. G. Engelsman; New York City 
general agent, spoke on “Practical 
Prospecting” and E. Hasemeier of 
the Hall agency of New York on his 
sales method. E. I. Shobert, Johnson 
agency Pittsburgh, who led in applica- 
tions during the Kingsley drive, with 46, 
and Naomi R. S. Allen of the home 
office agency also spoke. 

General Agent H. J. Johnson of 
Pittsburgh gave an inspirational talk, 
saying that business moves in cycles 
and the upcurve of the cycle is just now 
coming with great opportunity for life 
agents. Many agents, he said, have po- 
tential energy but are not getting the 
job done because they do not prospect 
right; they are not developing names 
that constitute a potential market. Mr. 
Patterson said agents qualifying for the 
convention represented only 19 per- 
cent of the agency force but last year 
produced over 50 percent of the busi- 
ness. Average number of cases of 
agents who qualified was 58 and average 
production $191,684. There was only 
one “millionaire,” S. F. Transue, Beth- 
lehem, Pa., out of the home office 
agency. Five men paid for in excess of 
$750,000 last year, 11 for $500,000 to 
750,000, and 90 exceeding $250,000 each. 
Honor agents in the Five Star Club 
were required to pay for four cases in 
a month, 19 so qualifying for 12 to 32 
consecutive months. Sixteen of the 
Leaders Club qualified with 12 to 62 
consecutive months. Thirteen women 
were in attendance. 

Leader in lives was Mrs. Eleanor Y. 
Skillen, Royer agency, Chicago. Michael 
De Muchio, Gibbs agency, Newark, led 
all new men appointed in 1936. There 
were 569 agents qualified representing 
26 states. 


Supervisors’ Round Table 


In the afternoon there was a super- 
visors round table with T. E. Lipscomb, 
Findlay agency, St. Louis, as chairman; 
seminars on_ successful prospecting 
methods, with R. E. Newcomb, home 
office agency chairman; best sales meth- 
ods, Osborne Bethea, New York City 
general agent, chairman; market for re- 
tirement income for men, P. O. Works, 
general agent St. Louis, chairman; and 
Helen G. Stewart, home office agency, 
as chairman of a session on retirement 
income market among women. 


Several Officers on Program 


The theme the third day was helping 
the underwriter solve his problems, this 
being “home office day.” Vice-president 
Adam and Dr. Scholz spoke on meth- 
ods of selecting business used by the 
Penn Mutual in the last five years. 
Wallis Boileau, Jr., vice-president, talked 
on what the agency department does to 
help agents; General Counsel Dechert 
on the legal department as a selling aid; 
Actuary G. R. White on the company’s 
plans for present day needs. Thomas 
Newhall, the new financial vice-presi- 











dent, was introduced and Executive 


noon, an officers’ reception and dang W. f 





were held. New E 
Subjects in Last Session meetin 
liminar 
The last day J. C. Elliott, superviso Ml attend 
Gibbs general agency, Newark, spoke off membe 
maintaining consistent production; J, — Ir. mv 
Lark, Eckenrode agency, Harrisburg, off 1,'s. 
direct mail; F. W. Shank of the Brane R. Lik 
& Powell agency, Montgomery, Ala, off ment, 
company advertising, and J. B. Eldridge Topi 
and W. G. Spencer, Camps agency, Bo. ing to 
ton, gave a cold canvass demonstration, morale 
There was a debate on closing in firy consid¢ 
or second interview or tearing up th the se: 
card, W. S. Porter, Schnell agency, Pel ¢ Bus 
oria, Ill., and L. V. Gedine of the Woot. Presen 
ton & Addison agency, Baltimore, {y. é 
ing the affirmative, and M. Faser 
Sr., McLean agency, Jacksonville, Mis, The 
and E. D. Claycomb, Somerville agency ling a 
Kansas City, the negative. The nega. “party. 
tives had it 99 to 1. The_Rev. R. HIM purgh 
Stover, Messiah Lutheran Church, Phil I fcers, 
adelphia, gave an inspirational closing H tee, Su 
talk on the spirit that wins. ficer's | 
Hostesses for ladies events were Mis jar sct 
Mary F. Barber, Mrs. G. D. Davis, wii Dur: 
of the agency assistant, Mrs. Huttinger pils sc 
Miss Mary A. Murray, head of the hom to giv 
office prospect bureau, and Mrs. J. 8. Amon: 
Webster, wife of the Jacksonville, Fla, W eral as 
general agent. Furey, 
, B.. FT. 
Open Direct Branch » Relian 
Formal announcement of the new di: ’: B. 
rect reporting branch of the Pacific Mr ““S i 
tual Life in Oakland, Calif., was made led ~ 
at a luncheon held there, in honor 7 
of Manager Ted Dryer, members of his h “ 
agency and prominent policyholders & ‘ i. 
D. C. MacEwen, vice-president and su- J. N 
perintendent of agencies, went from the F pi I 
a? 


home office to speak. 2 
G. L. Stevick, vice-president Fidelity F 
& Deposit and Pacific Mutual director; 









S. H. Beckett, deputy California com- Ster 
missioner; Walter Hoeflin, assistant st crer 

perintendent of agents; H. K. Cassidy, fF) just'a 
manager San Francisco office, and Mat tinent 


ager Dreyer also spoke. L. G. Camp- 
bell, personal producer of the Oaklani fy 
office, was feted, in view of his 35 years —” 
association with the branch. 3 

Outstanding policyholders, bankers fF 
and other civic figures were present. [— 


April Is McLain Month 


April has been designated McLain§ 
Month for the Guardian Life, in honor F 
of Vice-President J. A. McLain. AP 
production contest has been arranged, — 
in the form of a golf tournament, with 





> 
a 
~ 


equal emphasis placed on submission iF Th, 
new lives and on paid production. BB bill 
seers > tual | 

C. A. Gustafson Appointed [ im 
MARSHALLTOWN, IA., April 8=f) til A, 
C. A. Gustafson, district commander 0! In 13 
the Veterans of Foreign Wars, andBy dishy 


prominent in local insurance circles, iF 
appointed general agent here for the fF 
Yeomen Mutual Life. He has been ac: F7 
tive in the life insurance business ™—™ 
central Iowa for the past 18 years. Get F™ 
eral agency offices will be maintained i" F 
the Willard building. 


Warren Howe Goes to Albany 


W. F. Howe is being put in charge 4 F 
supervisor at the Phoenix Mutual's F7 
Albany, N. Y., office. He succeeds R. 5. 
Butler. He went to the Phoenix UF 
years ago from the rubber business. 1¢ 
entered the Los Angeles office and sold F 
life insurance very successfully for tw? 
years, after which he was appointed fiel : 
supervisor. He then became superviso! © 
of training at the home office for fv¥®F) an y 
years. He then returned to field supe’) were 
vision. total 
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Research Bureau’s School 
in Pittsburgh Concluded 


Two high spots this week marked the 
close of the two weeks’ sessions of the 
Life Insurance Research Bureau in 
Pittsburgh, sponsored by the Supervis- 
ors Club and Pittsburgh Life Under- 
writers Association. 

W. H. Beers, New York general agent 
New England Mutual Life, addressed a 
meeting of the association on “The Pre- 





Miminary Training Course—Then What?” 


Attending were 50 guests including staff 
members of the school, J. M. Holcombe, 
jr, manager; John Jamison, director; 
L. S. Morrison, consultant, and Dr. R. 
R. Likert, head of the research depart- 
ment, and members of the school. 

Topics discussed ranged from recruit- 
ing to training new men, finances and 
morale building. The last subject was 
considered by Dr. Likert. A feature of 
the session was showing of the Borden 
& Busse film, “How to Make a Sales 
Presentation Stay Presented.” 


Party Closes Session 


The other spot, probably more spark- 
ling and easy to take, was a_ final 
“party.” The guest list included Pitts- 
burgh Life Underwriters Association of- 
fiers, members of the agency commit- 
tee, Supervisors Club, faculty, school of- 
ficers and those who had attended simi- 
lar schools. 

During the progress of the school, pu- 
pils sometimes became instructors, just 
to give the meetings a mutual flavor. 
Among these were H. W. Abbott, gen- 
eral agent Massachusetts Mutual; W.R. 
Furey, general agent Berkshire Life, and 


'H. T. Burnett, agency vice-president 
Reliance Life. From the outside came 


= 
a 
ad 
= 

= 


V. B. Coffin, superintendent of agen- 
cies of Connecticut Mutual Life, who 
led the class through an interesting dis- 
cussion on “Training Agents.” 

Forming a permanent organization, 
the class named Mr. Furey president; 


_— J. M. Holmes, general agent Northwest- 
- ern Mutual, secretary, and C. B. Math- 


' eny, Fidelity Mutual, treasurer. 


Shi Ss ia nat nee 


NOS RET AD Fe ee 


7 

@® 

2 
ee 


aa bai 


ES oa 


oN of 
cw 
2 AIRS SE SNL RN me ation i 


risot 








Stewart-Keator Honored 
Stewart, Keator, Kessberger & Led- 


"— erer, Chicago general insurance agency 
'f just appointed general agent by the Con- 
"— tinental Assurance in that city, was hon- 
'— ored by the company at a dinner this 
_ week. President H. A. Behrens headed 


a large home office contingent that paid 


_ respects to officials and staff of the 


agency. The active agency heads are 
W. Herbert Stewart, Emil L. Lederer 
and H. F. Keator. These gave brief 
talks. R. H. Wienecke, manager of the 
agency’s life department, was introduced 


' and outlined the recruiting, training and 
_ sales development program he plans. 


Ask Receiver for Assured Mutual 


The Illinois attorney-general has filed 
a bill for receiver for the Assured Mu- 
tual Benefit Association of Chicago, al- 
leging that there is an impairment of 
$2,600. The concern has been given un- 
til April 21 to make good the shortage. 
In 135 its total income was $14,303, total 


| disbursements $14,667, assets $2,581. It 


had 1,160 members and $468,557 benefits 
in force, 


Set Production Records 


Union Central—March was the big- 
sest month for the home office agency 
in Cincinnati since December, 1935. J. 
C. Benson, manager, has completed his 
frst year in Cincinnati, coming from 
Wichita, Kan., to succeed the late J. P. 
Devine. Life business of the company 
tor the first quarter of 1937 is nearly 
20 percent ahead of las year. 


* kK * 


Provident Life & Accident—Crossed 
the $100,000,000 mark of life insurance in 
force by the close of March with more 
than $500,000 to spare. This climaxed 
an unusual month in which new records 
Were established by all departments, the 
total of $100,696,100 being reached in the 





20th year of the life department, al- 
though the company is celebrating its 
50th anniversary this year. 

Several officials of the company were 
honored in March, their birthday month, 
by special production: President R. J. 
Maclellan; W. C. Cartinhour, vice-presi- 
dent and secretary; H. C. Conley, vice- 
president.and Dr. C. R. Henry, medical 
director. 


Corkery Spokane President 


J. K. Corkery, of New World Life, 
has been elected president of the Spo- 
kane (Wash.), Life Managers Associa- 
tion. John Bronson, Fidelity Mutual 
Life, is vice-president and Richard Ber- 
lin, Equitable Life of New York, secre- 
tary. 

Joseph Whalen, Union Central Life, 
presided. The association bade farewell 
to Thomas Seward, veteran manager of 
the Mutual Benefit Life, who is retiring 
and shortly will leave for California. He 
has been in life insurance work 28 years. 
He was presented a remembrance by 
the association. Mr. Seward is suc- 
— by Paul D. Stone of Ashland, 

y- 
A guest of honor was T. G. Murrell, 
general agent Mutual Benefit Life at Los 
Angeles, in charge of coast territory. 





Horrible Examples Shown 
at the Supervisors Club 





PITTSBURGH, April 8.—In a com- 
edy of errors a couple of “horrible ex- 
amples” of what an insurance salesman 
should not be will appear before a ses- 
sion of the business getter sales clinic 
next Monday put on by the Supervisors 
Club of the Pittsburgh Life Underwrit- 
ers Association. 

Impersonating the most awkward and 
offensive purveyors of life insurance will 
be Heine Heineman and Harry Stuch- 
ell, both with Mutual Life of New York, 
presenting a skit, “The Skillful Use of 
Sales Material—in Reverse.” Properties 
for the act are said to include a mild 
variety of jiu jitsu, with no holds 
barred; smoke screens from the vilest 
weeds to be found; wise cracks, politics, 
religion, peace and war and any further 
inspiration which may come to mind at 
the moment, to say nothing of planting 
muddy feet on the polished table top. 


Prize for Listing Mistakes 


Bernie Madeira, supervisor Mutual 
Life of New York, will be chairman and 
try to keep things in hand. Somebody 
in the audience who keeps count of the 
total mistakes by Heineman and Stuch- 
ell will collect a cash prize. The meet- 





ing is scheduled to start at 8:30, and 
should be over by lunch time. 


Addresses Utica Group 
R. W. Simpkin, assistant superin- 
tendent of agencies Connecticut Mutual 
Life, spoke at a meeting of the Utica 
(N. Y.) (Managers Association. 


Bar Loans on Life Stock 
Both houses in Iowa passed a Dill 
prohibiting any life company from in- 
vesting in or making any loans upon its 
own stock or steck of any other life 
company. 


The wedding ceremony of Miss Bar- 
bara Ball, daughter of President D. E. 
Ball of the Columbus Mutual Life and 
Mrs. Ball, took place at the First Bap- 
tist Church in Columbus, O., Saturday 
evening. Miss Ball is a graduate of 
Wellesley. The bridegroom was Howard 
Davies, who is connected with the Jeff- 
rey Manufacturing Company. A recep- 
tion was held at the home of the bride’s 
parents. Mr. and Mrs. Ball have two 
sons, B. G. Ball, who is connected with 
the treasurer’s department of the Col- 
umbus Muual, and D. E. Ball, Jr., who 
is taking the Harvard business adminis- 
tration course. 

















One of a series—Giv- 
ing facts about the 


Fidelity. 








he 





tors in successful operation. 
Fidelity average more than thirty-nine years of service 
with the company. Since founding in 1878 it has had but 
two presidents. Walter LeMar Talbot has been its pres- 
ident since 1914. 
The Fidelity operates in thirty-seven states, including 
New York and Massachusetts, on a 3% reserve basis, full 
level net premium. It is the originator of the ‘Income for 
Life” plan, providing a life income for the insured, as well 
as the originator of Disability and Double Death Benefits in 
connection with life insurance. 
It is proud of its reputation as a friendly company— 
won by fair dealing and a live and let live policy. 


“IDELITY MUTUAL LIFE 
INSURANCE COMPANY 
PHILADELPHIA 


WALTER LEMAR TALBOT, President 


WHAT KIND OF COMPANY? 


The question, ‘What kind of company is it?” is quite 
often asked—referring sometimes to reputation, sometimes 
to age or management, or organization or success—for all 
those things bear on the “kind” of institution the company 
really is. 
Fidelity, briefly, is nearly sixty years old. It is perhaps 
larger than ninety percent of the life companies in this 
country. It has insurance in force of more than $358,000,- 
000. Its assets exceed $112,000,000. and its surplus exceeds 
$7,000,000.—ranking it high in financial resources among 
older companies. 
Experienced management is one of the important fac- 
The six senior officers of 
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Proof of the Pudding 


.A new piece of sales literature issued by the 
company apparently did not click. Comes 
a home office instructor to a certain agency, 
stages a two weeks’ campaign built around 
the new sales aid. Result: a record-smash- | 
ing volume of new business. 


Moral: The proof of the pudding is the 
eating. Give home office helps an honest 
trial. 





Home Office: RICHMOND 
BRADFORD H. WALKER, President 

















General Agency Opportunities 


open in 
Ohio - Indiana - Kentucky 


Real live wideawake men can secure one of the most profitable 
contracts ever offered, with long time renewals. 


This 33 year old company writes all forms of modern life 
insurance at low net costs, such as: 


Juvenile from one day up. 
Family Income Policies. 

All Limited Pay Lifes. 

All Short Term Endowments. 
Annual Renewable Term. 
Single Premium Annuities. 
Annual Premium Annuities. 
Both Participating and 
Non-Participating Policies. 


Home Office supervision, direct mail advertising, and educa- 
tional helps. 


If you are interested and can qualify write for further de- 
tails to 


S. M. Cross, President 


THE COLUMBIA LIFE 
INSURANCE CO. 


Cincinnati, Ohio 














Atlantic Life Announces 
Adjustment of Life Rates 





The Atlantic Life adjusted its non- 
participating life rate as of April 1, this 
also effecting waiver of premium disabil- 
ity rates and single premium rates. 
Guaranteed retirement income and fam- 
ily maintenance rates remain unchanged, 
as do all annual premium participatig 
rates. , 

Illustrations of the new rates per 
thousand are: 

Paid Paid Paid 
Up Up Up 10 
Ord. 20P. Life Life Life Yr. 
Age Life Life at60 at65 at80 Term 
sipieee § rR) aera 
15 ere yg ee x eae 
20 $13.93 22.65 15.41 $14.79 13.99 $ 7.90 
25 15.78 24.78 17.90 17.07 15.90 8.33 
30 18.21 27.386 21.45 20.03 18.38 8.58 
35 21.42 30.59 26.65 24.29 21.69 8.96 
40 25.68 34.64 34.64 30.44 26.10 10.00 


45 31.30 39.70 .... 389.70 32.00 12.13 
50 88.75 46.14 .... .... 389.96 15.88 
55 48.65 54.49 .... .... 50.88 21.59 
60 61.02 65.70 SraeL ecacec) aOe 
65 79.89 81.47 eee 


Premium Only) 


15 -+-- $21.08 $13.78 .... $12.97 $ 8,35 
20 $14.38 23.02 15.81 $15.23 14.44 8.89 
25 16.34 25.21 1 17.59 16.45 9.28 


50 41.25 48.76 42.49 25.25 


Praise of the Examiners 





The regular convention examination 
of the Jefferson Standard Life has just 
been completed. Participating were ex- 
aminers of North Carolina, Florida, Mis- 
souri and Virginia. 

“The company is in excellent finan- 
cial condition,’ the report states. “Its 
investments are well diversified with 
earnings more than sufficient to provide 
for all statutory and other reserves. All 
just claims of policyholders are promptly 
paid. lts mortality experience has been 
favorable, and the progress of the com- 
pany has been very satisfactory. All of 
these facts reflect the able and capable 
management of the company.” 


Published in Brochure 


This statement and other material ap- 
pear in a brochure entitled “30th Anni- 
versary Year—1907-1937,” which has 
been issued by Jefferson Standard. 

Gross interest earned on total mean 
invested assets in 1936 was 5.6 percent, 
it is set forth in the booklet; net inter- 
est earned is 4.85 percent. In the latter 
respect President Julian Price claims 
that Jefferson Standard is the leader in 
the ranks of companies with $10,000,000 
or more of insurance in force. 

Insurance in force is now $348,000,000. 
The company operates in 25 states, Dis- 
trict of Columbia and Puerto Rico. As- 
sets in 1907 aggregated $502,000; at the 
end of 1936 they totaled $67,613,000. 


Ohio Department Can Now 
Rehabilitate Life Company 


COLUMBUS, April 8—The Ohio 
senate agreed to house amendments to 
its bill giving the Ohio department au- 
thority to rehabilitate delinquent life 
companies and then passed the measure. 
Heretofore the department has not had 
such authority, merely being permitted 
to liquidate or reinsure. The depart- 
ment under the new law, which is yet 
to be signed by the governor, will now 
have authority to take over and conduct 
a life company until it can be reinsured 
or turned back to the stockholders. It 
is expected that with the passage of this 
bill Judge Leach of the common pleas 
court at Columbus will approve the plan 
for rehabilitation of the Federal Union, 
which has been pending in his court for 
months. Policyholders will be given an 
opportunity to approve or dissent from 
the department’s plan. Those who dis- 
sent, under the new law, have the right 
to have sufficient assets set apart to 
protect their share. 














Mutual Benefit Conventio, 


Annual Gathering of the Agents Wij 
Be Held Next Week at Atlantic 
City 











Aviati 
are inte 
NEWARK, April 8—More than iyi}hemsel 
persons will be in attendance when thin the r 
annual Mutual Benefit Life agents copfihe amc 
vention opens April 12 in Atlantic City Mair line 
It will be in session for three daysMMMcyre th 
Chairman of the agents’ committee ofmcoverag 
arrangements is J. G. Weill of thelthem ce 
Louisville agency. Other members arfilicess 01 
R. S. Koehler, Jr., of Pittsburgh and | fBcoverag 
H. Kollenberg of Grand Rapids. planes — 
The convention will be opened byMMyaluatic 
President John R. Hardin. He will jMthe ope 
followed by A. H. Kollenberg and bjf@phic su 
H. G. Kenagy, superintendent of agen. To th 
cies, who will discuss purposes and planfiiger lial 
of the agency department. Other speak. ganizat! 
ers will be C. J. Travis of the agency def the nun 
partment, W. C. Heath, director; Clay feach pz 
W. Hamlin, general agent at Buffalo: MM ity exp 
William King of St. Louis and E, £ JB passeng 
Rhodes, vice-president. rather 
At the banquet Dale Carnegie, author f yolving 
of “How to Win Friends and Influence 
People,” will be featured speaker. Chait. 
man Weill will be toastmaster. Floren Whil 
Fisher Parry, prominent Pittsburgh I one us 
photographer and newspaper columnist, MF their r 
will talk to the ladies on Tuesday morn J of plat 
ing. ; 5 volving 
About half of the sessions will be def it ind 
voted to group discussions of selected MR fataliti 
topics. Various leaders have been desig: were { 
nated as group session leaders. There ff nymbe 
will also be group discussions with Fen than i 
Haselton and other field service man ¥ the m 
agers on the “Mutual Benefit Selling 3939 y 
Plan” recently developed. > was 0 
Among the special sessions will bea year. 
special breakfast for C. L. U.’s and one fF It is 
for the 1936 recruits. > fataliti 
—__——- ' but th 
Strong Is Agency Secretary [300,00 
The Canada Life announces the ap- 9 
pointment of J. Q. Strong as secretary B State 
of the agency department. On his grad- the pt 
uation from McMaster University, Mr. fF 
Strong became connected with the com- >> 
pany in 1928. After having experience 
in the policy and statistical divisions he 
moved to the agency department in 192) F 
and early. in 1935 became chief clerk. 


General American Campaign 

A sales campaign that follows the 
modern practice of fitting promotion tof 
training objective, will feature the sales — 
activities for April with General Amer F 
ican Life of St. Louis. Special award > 
will be made for the performance of 
some specific requirement—each weekly 
requirement to be such as to emphasize 
the production aims of the company. 


Will Hold Meeting in Chicago a 

The annual meeting of the $250,000 77 
Club of the Mutual Life of New York 
will be held at the Edgewater Beach 
Hotel, Chicago, May 28-29. 
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Company Sales Records 


Yeomen Mutual—Agents in March 
broke all previous monthly records since 
1931. Honoring President A. H. Hoft- | 
man in the annual “President’s Month, |= 
agents wrote 29 percent more business | = 
in March than in 1936. The company | = 
has announced a special campaign als0 
for April, expected to add further to the | 7 
1937 production gains. jak 

*x* * 


Reliance Life—The report for the firs 
quarter shows an increase of 50.5 pe |= 
cent in new life insurance paid for and 4 
36 percent gain in accident and health 
insurance, compared with the samt} 
period of 1936. The paid life volume 
for the past three months totals $1? 
319,580. New life insurance paid for "| © 
March amounted to $4,715,435, and I |) 
crease of 74.5 percent compared with 1% 
March, 1936, and accident and health 1 '” 
surance was up 30 percent. Part of ti © 
large percentage of increase is due © 7 
the interruption of business by the flooé © 
in Pittsburgh last year. 
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AIR DEATHS WORST SINCE 1932 


(CONTINUED FROM PAGE 1) 





Aviation underwriters, insofar as they 
nre interested in insuring the planes 


than s0i}hemselves and the crew, are interested 
when thin the ratio of crashes causing death to 
nts conf/he amount of flying done by the line. 























ntic CityMAir lines, however, do not usually in- 
ee dayMcyre their planes against crash, as this 
nittee oill/coverage is very expensive, yet most of 

of thllmthem carry a crash coverage called “ex- 
bers arlMcess over aggregate.” This provides 
h and Afcoverage only after the total value of 


S. 
ened by 
p will be 


planes wrecked exceeds a certain large 
valuation. In other words, it protects 
the operating company from a catastro- 


and byfMphic succession of crashes. 

of agen. To the extent that they insure passen- 
nd plan ger liability, the aviation insurance or- 
T Speak ganizations are of course interested in 
rency de-fe the number of passenger-miles flown for 
or; Chyfeach passenger death. Passenger liabil- 
Buffalo: ity experience depends on the ratio of 


d E. Ef passenger deaths to passenger-miles 
rather than on the ratio of crashes in- 
, author yolving fatalities to plane-miles flown. 
nfluence 
r. Chair. 
Florence 
ttsburgh 
lumnist, 
y morn 


Significance of Figure 


While the passenger-mile figure is the 
one used by life companies in figuring 
their ratings for air travel, the number 
Fof plane-miles flown for each crash in- 
‘volving a fatality is significant because 


| be de I it indicates that crack-ups involving 


Selected IMM fatalities to passengers and/or crew 
n desig- MR were far less frequent in relation to the 
There number of plane-miles flown last year 
th Fem than in 1932. In fact the 1936 rate was 
€ mat # the most favorable of any year since 
Selling 1932 with the exception of 1935, which 
/was only very slightly better than last 
ill bea year. . 5 
ind one It is true that there were 46 passenger 
» fatalities last year as against 25 in 1932, 
' but the plane-mileage for 1936 was 73,- 
ary fF 300,000 as against 50,900,000 for 1932. 
the ap- | Also, passenger planes, because of 
cretary § greater and wider use of the airways by 
s grad he the public, were carrying a good many 
‘y, Mr. a more passengers on each trip in 1936 
e com | than in 1932. The fact that the crash of 
erience P a single plane. in 1936 probably killed 
ons he i: two or three times as many passengers 


‘n 1999— #8 would have been involved in a 1932 
tk, [ Wreck is the reason why the number of 
' miles flown for each crash involving a 
+ fatality is so much more favorable than 
gn the number of passenger-miles flown 
vs the) for each passenger fatality. The ap- 


ion tof pended tables give the Department of 








excludes four fatalities which resulted 
when a plane was destroyed in the air, 
allegedly by a bomb. Life companies 
consider an accident of this type an air 
fatality. 

Deaths This Year Are 22 

So far this year, there have been 22 
passenger fatalities and while this is not 
very auspicious for a good 1937 record, 
it would not necessarily result in an 
outstandingly bad mortality for the year, 
assuming a continued rise in the volume 
of air traffic and not too many deaths 
for the rest of the year. 

There were 26 passenger deaths up to 
this time last year and 27 for the first 
six months of that year. In the first half 
of 1930 there were 22 deaths in the first 
six months, but the amount of scheduled 
flying was vastly less. Winter is of 
course the worst time of the year for 
aviation deaths. Most of the winter 
fatalities come after Jan. 1 rather than 
before that date. 

It is not considered likely that life 
companies will change their underwrit- 
ing attitude toward scheduled air travel, 
as the ratio of passenger fatalities to 
passenger-miles flown was not very 
much worse in 1936 than in 1934, as the 
tabulation indicates. Even with the 
great increase that there has been in 
scheduled transport flying, the volume is 
still so small that it is abnormally 
affected by a few bad crashes. Con- 
sequently, the life companies have to 
take more than one year into considera- 
tion. On this basis, the 1936 figure, 
while much less favorable than either 
1933 or 1935, is not believed to indicate 
that travel on scheduled air lines is 
growing more dangerous. 

The tabulation below includes the 
operation of scheduled air lines in the 
United States and between this country 


and other countries, such as South 
America, Canada, and Alaska. 
Pass. Miles 
Pass. Miles Flown Pas- 
Flown per Pass. senger 
(Millions) Fatality Fatalities 
ph) 7 eee 147 5,862,103 25* 
BSG = sc svene 199 24,850,010 87 
og Pe 225 10,727,026 21 
(| ae 361 24,037,962 15t 
BGGG. 6 ccc 492 10,690,088 46 


*Includes 1 propeller accident. 

+Excludes 4 fatalities where plane was 
supposedly carrying a bomb. 

tIncludes 1 non-pay passenger. 

















> sales : Commerce figures on both a passenger- Total Plane Miles 
Amer | mile and plane-mile basis. They are ee iy ply 
wards Practically the same as used by life com- | 1932........... 50,900,000 2,996,057 
ice off panies in making their ratings, the only | 1933........... 54,600,000 6,071,393 
veekly fF substantial difference being that the De- aa Ee eea ae 63°500,000 7'942°529 
hasize = partment of Commerce figure for 1934 © 1936........... 73,300,000 7,330,384 
any. i ee 
go | Reduce Royal Union Liens |Chicago Congress Program 
50,000 
Bie _ Lincoln National Announces Third Cut Trosper, Clark and Speicher Are Among 
Due to Improved Assets Speakers at All-Day Session 
Py and Mortality April 15 





Reduction of 8 percent in existing lien 
On policies of the former Royal Union 


ns 
2. 
S78 
ea 
2a Ss 
RT eR 





Hof -ife is announced by the Lincoln Na- 
ynth,” tion, the reinsuring company. The re- 
siness duction is due to favorable mortality and 
pany improvement in value of Royal Union 
also assets being administered by C. 

o the Bradley and J. E. Wooding, trustees for 


[ the Royal Union Fund. The reduction, 
} amounting to $584,854, applies to all 
a 4 Policies in force and subject to lien Dec. 
Ms! Be 31, 1936, 

pet: Fe In addition to 


reduction in lien, 





of endowment policies previously ma- 
oe ee by reason of lien were not 
os! full at-date of maturity. This 
: reduction is the third in the three 
year period since the Royal Union was 
reinsured., : 


Th ! 
mm. ..2 Accident & Health Review is 


i » $18,653 is made available for payment in 
same | cash to holders of certificates of lien 
lume | reduction which were issued to holders 

















Program plans were completed this 
week for the annual sales congress of 
the Chicago Association of Life Under- 
writers to be held in the Hotel Sherman 
April 15. Tickets have been reduced to 
75 cents for members this year and 
large attendance is expected. Non-mem- 
bers will pay $1.75, a dollar of which 
will be applied against April dues if ap- 
plication is made with remittance to 
cover at least quarterly dues. W. M. 
Houze, John Hancock, is sales congress 
chairman. 

H. P. Trosper of Detroit, one of the 
leading personal producers of the New 
York Life, is one of the five main 
speakers, his subject being “Why Make 
Sales the Hard Way?” 

H. N. Tolles, president Sheldon 
School, founder of the Executives Club 
of Chicago, Republic Merchant’s Asso- 
ciation and Business Builders Club, a 
widely known speaker, will talk on 
“How Sales Are Lost.” -P. F. Clark, 
Cc. L. U., general agent John Hancock 





at Boston, and originator of the “Mil- 
lion Dollar Round Table,” will be one 
of the headliners, talking on “Indirect 
Selling.” G. J. Johnston, division sales 
manager Metropolitan, St. Louis, who 
has made an oustanding success and is 
an able speaker, will discuss “Building 
Prestige.” 

Vera S. Reynolds, A. Carducci, Julian 
Hexton and W. N. Hiller will give 
eight-minute talks on “The Approach 
That Sells.” These are outstanding 
Chicago agents who are doing a good 
job of selling. Then Paul Speicher, 
Insurance Research & Review, Indi- 
anapolis, will give an inspirational talk 
on “Life Insurance in Today’s Changing 
World.” Community singing led by P. 
E. Woods, Northwestern Mutual, will 
follow. Mr. Houze and _ Frederick 
Bruchholz, New York Life, association 
president, will preside. L. M. Buckley, 
Provident Mutual, president Chicago 
C. L. U. chapter, will award 100 percent 
membership certificates. 





Cranefield, Agency Head of 
National Guardian, Resigns 





Paul F. Cranefield of Nadison, Wis., 
head of the agency department of the 
National Guardian Life has resigned. He 
went to the head office 14 years ago as a 
minor clerk and has occupied various 
positions including office manager. He 
became interested in agency work and 
during recent years has given his whole 
attention to production. He is a young 
man of dynamic personality who has 
achieved success in his undertaking. 


Qualify for Fishing Trip 

The Ohio National Life has organized 
a Quarter Million Dollar Club. For the 
current year, those who produce $200,- 
000 from April 1 to Jan. 31, 1938, will 
qualify. Members. will be entertained 
by Vice-President J. H. Evans at a 
fishing trip in Florida next February. 








Income for 


These Critical Years 


The first twenty years in any person’s life usually determine 


the rest of it. 


Income sufficient to maintain the home and living standards 
until the children can do something toward their own support 
is the most important part of any life insurance program. 


Income during these critical years can be provided at little 
cost by means of our Family Income provision. 


The Family Income provision is extra protection covering 
these critical years (10, 15, or 20) and costs little because 
the chances are good that the insured will outlive the period. 
Though it may never be called into action it is nevertheless 
usually the most essential and potentially valuable pro- 


tection any family can have. 


Applicable to any permanent form of life insurance contract, 
our Family Income rider has a flexibility that makes it a val- 
uable part of the Connecticut General man’s selling outfit. 


Connecticut General 


Life Insurance Company 
Hartford, Conn. 
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A MUTUAL COMPANY FOUNDED 1845 



















HE management of a life insurance conf! 


pany is one of the great assets which 










never appears in its balance sheet. The Neg 
York Life Insurance Company is activelfl 



























managed by its Board of Directors who repre. 


sent the 2,000,000 policyholders of thi tecte 





eee mutual company. Every Director serves on g 


least one of five general Committees whidp 











Board 
of 


PRESENTING A BRIEF DIGEST OF THEE 









A S S E — S Per Cent of q 


























Directors local hat PE 
Cash on Hand, or in Bank..................000: $61,082,294.13) 2.54 — Insura: 
po aan ante 0 a - sae United States Government, direct, or fully : a : 
es tg om tee Pcie a hier Ore, 440,280,359.82/18.31 | Presen 
Company (Textiles) State, County and Municipal Bonds............ 228,059,533.25| 949 F 1... 4 
Railroad Bonds..............0ceececceceeceeees 327,501,466.21|13.62 | Divide 
sess maser co, hare, cara g OO 215,994,580.80| 8.98 | other 
Industrial and other Bonds..................... 26,818,027.51| 1.12 5 
OTA TT TEC S771 Fie a 57,048,825.88| 2.37 | Premi 
MENSA CAMERON oils 5555555 (5 Gie-eie os in efor oleae MO EOS 317,330.50) .01 F 
Preferred and Guaranteed Stocks............... 84,036,258.00| 3.50 | Miscel 


Real Estate Owned (Including Home Office) .... 126,631,821.63| 5.27 | 
Foreclosed Real Estate Subject to Redemption 3,521,041.35| .15 | Reserv 














First Mortgages on City Properties............. 404,236,105.38) 16.81 | — 
First Mortgages on Farms.................-2.05 7,867,995.97| .33 F 
MDM V PONG 6.5 55:5 soi: eins 10's) ssi ose shie saloe ls ec ates 361,232,688.26|15.02 f° Specs 
Interest and Rents Due and Accrued........... 29,154,196.50} 1.21 5 
Net Amount of Uncollected and Deferred _Surp! 
praia Any ewonid yer hig mt ng PI aPA ARNIS oc, taxis Sao Bs eekey shir eater 30,338,272.23| 1.26 gen 
paca ag <a hg tes ahr es TET OTN a eT ee 115,616.16} 01 F 
Buckner & Ballantine Bliss, Fabyan & Co. POI ia sic ciciordtatcieteteeis $2,404, 236,413.58 | 100% 


Bonds eligible for amortization are carried at their amortized values deter- 
mined in accordance with the laws of the State of New York. All other 
bonds and all guaranteed and preferred stocks are carried at market values as 
furnished by the National Association of Insurance Commissioners. Securities 
amounting to $36,145,051, included above, are deposited as required by law. 













VER 199 million dollars was paid or | 
() credited in 19 36 to policyholders and | 


beneficiaries. This is a measure of the Com- | 









MORTIMER N. BUCKNER NICHOLAS M. BUTLER CHARLES A. CANNON . 
Chairman of the Board, President, Columbia University President, Cannon Mills Co. r) ° ° ° ° 7 id tie: 
New York Trust Co. pany S service ma single year in prov! = 






ing human comfort and family protection. 

On December 31, 1936, the Company 
had 2,722,956 policies in force guaran- 
teeing insurance protection of more than 
six and a half billion dollars, to: be exact, 
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$6,660,968,484. 

GEORGE B. CORTELYOU WILLIAM H. DANFORTH ROBERT E. DOWLING THOS. A. BUCKNER, Chairman of the Board 4 om 
eee* Pere 4 hogan +o President, City Investing Co. 51 M ADISON AVENUE ; NO 
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i 
com : eet regularly to supervise the Company’s 
which Ipperations. 
Neg. The Directors devote their experience, their 
tivelj udgment, and the necessary time to this work 


reprep in the interest of the millions of people pro- 





F thitected by this cooperative, non-profit institu- 


On at | ion. On these two pages are the portraits of ALFRED L. AIKEN 


which : 


he men who constitute the Board of Directors. 






‘92d ANNUAL STATEMENT becemeer 31, 1936 






LIABILITIES and RESERVES 









| 2.54 F Insurance and Annuity Reserve..................+- $1,957,638,266.00 
; JAMES G. HARBORD CHARLES D. HILLES HALE HOLDEN 
Present Value of Future Instalment Payments. ..... 97,225,326.62 Chairman of the Board, Radio Resident Manager, Chairman of Southern Pacific 
: Corporation of America New York State, Employers’ Company 
| Doidends Left with the Company at Interest....... 100,709,573.83 Liability Assurance Corp. 





3 " Other PONG Y Wl MNOLOOs 6 6 oo ois oro: 0 cc! vicrarna ors crclaie'e veielae 16,054,897.36 

: a iisienee. Interest and Rents Prepaid............. 11,284,946.96 

3.50 q Miscellaneous Liahilities. ...... ccs ccccddcccccsiowcees 3,337,471.86 
= ‘| RUREVONOL NAXCRs foods occ c cee ce ccicscescevscdeceee 5,856,238.81 
" i Reserve for Dividends payable to Policyholders...... 38,233,060.00 
“a ' f Special PIT TUG. goo ok she ceneiescseeses 50,000,000.00 





| Surplus funds reserved for general contin- 





‘ GONG. oS ish See vets be eon Cd eelecwtee vedas 123,896,632.14 HERBERT HOOVER PERCY H. JOHNSTON WILLARD V. KING 
—— F President of ti Chai f the Board, Retired 
008 DN akiitcietemun $2,404,236,413.58 eae ey gla Chemical Bank & Trest Co. = 


A more complete report listing the securities owned 
by the Company will gladly be sent upon request. 
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The 451 million dollars of new insurance 
nd | issuedand the 46 million dollars paid to the 





_| Com . ! / 
n . pany by men and women for annul GERRISH H. MILLIKEN EDWARD L. RYERSON, Jr. ALFRED E. SMITH 
J. | tiesin 1936 reflect continued public confi- Deering, Milliken & Company Inland Steel Company se rina a aa ie 


a. f dence and participation in the cooperative 
y | Security offered by the New York Life. 

- | As we enter 1937, New York Life con- 
n tinues in its preeminently strong financial 
tf Position. Safety is always the first consid- 
5 eration... nothing else is so important. 














q , ALFRED L., AIKEN, President J. BARSTOW SMULL PERCY 8. STRAUS RIDLEY WATTS 
IE : Now YORK CITY N.Y Lue Vice- ~ President. President, R. H. Macy & Co., Inc. ee 
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Danger in 


THERE is a tendency during these legis- 
lative sessions to promote measures giving 
greatly enlarged powers to state officials 


Vast Power 


hands of an inefficient or grasping com- 
missioner the opportunity to do much 
harm to enrich himself. It is a danger- 






standing producer recently gave a group 
of men the exact wording he used in 
talking to prospects under certain cir- 
cumstances. It was so good that one 
of his hearers had memorized it and used 
it. It so happened that the agent who 
had devised it called on a prospect in the 
wake of the other salesman. The result 
was that instead of being impressed with 
what the agent had to say, the prospect’s 






However, such coincidences are rar! 

Deliberate use of another agent's gen) 
erously revealed sales technique as , 
means of unfair competition should 









still rarer until every man. who has 4 


veloped a clever selling idea will be ete 
tirely willing to share it with his felloy} 


April 9, 195 















April 








of Er 
was ré 
ongra 


Cart 
essful 
mell 
Farme 
has be 
in cha 
social 

















agents. 

































































° ° ° ° oe e! 
and especially the insurance commis- ous trend, in our opinion, to place too bee 
sioner. The insurance department it- much authority in the hands bf any Plans 
self may be back of such a bill and be public official, Under some circum- PERSONAL SIDE OF BUSINESS to del 
very sincere in what it is recommending. stances and with certain men in author- He w 
er . . . . ° . ae ie 66, ¢ 
There are certainly times when a very ity the people in the business would be Keith C. C ‘ sicaitait nn te ake halide duet = a 
honest ; a ey eee Ree S| a R paced eith C. Coombs, manager Equitable e is also a past presi 1e Asp ) 
noneet = gnenind erveiguene om very safe. There might be other con-|T ite of New York, Lewiston, Me., has | sociated Life General Agents & Manoa was f 
sioner can be constructive and do much ditions that would bring hardship and been appointed administration officer in | agers. >a plat 
more with almost autocratic power than loss unnecessarily. Too much power is charge of the field office of the social a : / passes 
he otherwise could for the benefit of all a great temptation. In our estimation] security board to be opened at Bangor, . i. se el i — ery ageny D) now 
RY ere bc ays Tew : NO A _| Me. rudentia es Moines, has completeif™ part | 
concerned. W hile the public would be tiie danger of these extensions of au 13 30 years with that company and is nowh” his ji 
perfectly safe in the hands * thoroughly thority measures should be carefully During the recent illness of Dr. C. J. eligible to Class F of the Prudential Oli Jand t 
honest, sincere and faithful officials, the studied, the facts given to the legisla- Rockwell, professor of insurance at the Guard. 7 = ») Atlan 
extension of power does put into the torgssand the danger pointed out. University of Southern California and He started with the Prudential in St Pa 

nationally known as an instructor and | Louis, in 1907 and two years later he : Th 
> writer on life insurance salesmanship, | Was advanced to his present position fF regio 

Public Employes as Agents H. D. Leslie, Los Angeles general | He has served as president of the Def) May 
agent Northwestern National Life, has Moines Life Underwriters Association Fis cor 

INSURANCE men who are leading the Rhode Island has followed suit and has} conducted Dr. Rockwell’s class in life = as - paige ,. a con: ) Mr. 

8 : ee hig Sate ‘ ae Ret Je - C ; ec > National association. 

movement against public officials or sent out a similar ukase in his state. The}insurance at U. S. C., composed of | mittee of the National assoc ‘and i 
‘ ee: See : TRE <S Se > Commence about 50 seniors. Dr. Rockwell is re- = ; >. Be his h 
their employes writing insurance are CHICAGO ASSOCIATION OF OMMERCE Geidtide from his Mess and is ex- W. J. Graham, vice-president Equi B assoc 
glad to see the question agitated in a passed a resolution condemning the practice pected to resume his duties very shortly, | table Life of New_York, addressed the older 
very constructive way and the results and the insurance division of the ILLINOIS a vs wacbssprrallg oat A - ee ; on Re and 

: s Ans gee ; - . : yer 2 $ y ships.” En , 
that are being attained. For instance, Cuamper or Commence also passed a reso-} An inventory and_ appraisal of the | ployer and Lmploye tNelationships. | Ei: F work 
é 3 : : : estate of the late J. B. Reynolds, presi- | tertainment was provided by the Cleye F guctj 
Governor Hurtty of Massachusetts sent lution condemning the practice and urg- dent of the Kansas City Life, showed | land Life Underwriters Association oF jative 
an order to the officials and their em- ing that the insurance business be con- personal property of $492,597, of which chestra. t nortt 
ployes in his state instructing them in fined to regular insurance people so that | $467,500 was in 1,700 shares of the — vee : 
no way to write insurance oo come in greater service could be rendered the| Kansas City Life, and real estate of | , Frank H. Perry, 80, oldest life mm> pr 

ae ; ; ; a : $14,600. One of the appraisers was | in Davenport, Ia. died at his home—@ Jooy 
competition with the regular licensed premium payers and coercion and _ fa- Daniel Boone, president of the Midland | there. He was appointed general agent sate 
insurance men, Governor QUINN of voritism be divorced from the business. | Life. Heirs are Mrs. Pearl G. Reynolds, | of the Penn Mutual Life in Davenport ness 
widow, and Mrs. Angeline Bixby, | in 1898 and retained that position until Trav 
‘ daughter. 1927. He was a lawyer and newspaper 1912. 
A Tragedy of Life — publisher before entering the insurance [% o¢ y 
P ‘ ai he : : : : Col. C. B. Robbins, manager and gen- field. be 
One of the tragedies of life is shown in Post on his record smashing performances. | eral counsel American Life Convention, ; = ie C. 
a recent story from Oklahoma City pub- It will be remembered that Mr. Post crashed | Chicago, became : a ery po Pang aber ng Ae pane - Ee and 
sched i » lettosmaners® stots 2 r Sipe in J . birth of Nancy Lee Yarna rst a ukee, \Was au- Fe gold 
lished in the daily papers stating that with WILL ROGERS in Alaska. daughter of T. C. Yarnall, representa- kee counties, Wis., for the Old Line} ~ fy. 
Mrs. Witty Post, whose husband twice Mrs. Post now finds it necessary to get tive of the B. F. Goodrich company in Life of America for 20 years, died al ) the 
circled the globe as an aviator and con- a position and she is enrolled in a business} Akron, O., and Ann, Colonel Robbins’ his home in laa after an illness | gene 
. . ™~* . - y rc < T ; 
ducted numerous stratosphere experimental college in Oklahoma City. In speaking of | daughter. of three weeks. E , 
flights and died without leaving any ae, her preparation for a position she said, “It 500) Rummeens, 57, former chief dep- A. R. Harper, auditor Ohio State|) of t 
has to go to work in an office. Mrs. Post has been some time since I went to school. uty insurance commissioner of Wash-| Life, spoke at a meeting of the Central | at t 
received $25,000 from Congress for the I! found it rather difficult at first to get ington, died at Seattle from an abdomi- | Ohio Anglers & Hunters Club in Co-| 7] Mrs 
famous “Winnie Mae” which carried Mr. back into the swing of studying.” nal ailment. He served as chief deputy | lumbus. Mr, Harper, who is a widely D. ‘ 
insurance commissioner from 1913 to] known naturalist, has been named asso- atte 
‘ 1933 under the late H. O. Fishback. He | ciate editor of “Central Ohio Scouting, 
Swapping Trade Secrets was a candidate for insurance commis- | "€W gma of the central Ohio L 
sioner last fall on the Republican ticket. | 274 Of Boy Scouts. Life 
Lire insurance agents are probably used with good effect by many agents a E. L. Grant, life d er 7. 
, ; a : a : : . d 1 
fully as generous about sharing their in closing a sale. The agent pushes the| | W. - Harrison, oe comms- Chicago ate Ue eaueeetsl As Det 
: ¢ ro ariers a : or : © n tor ap- : 
sales methods with fellow producers as wavering prospect over the line by as- eer ae a Gee au surance, Insurance Exchange, and H. A. gro 
salesmen in any lines. Sometimes, how- suming consent and asking some such idly and will return to his home next | Glasgow, _ vice - president Continental - 
ever, after a star producer has addressd question as, “Would you prefer to be | week. Casualty, have just returned ~— Am _ 
a meeting comments will be heard to examined in the morning or had the _ weeks vacation in Mexico and Florida 3 Cle 
the effect that some of the trade secrets doctor better come in the afternoon?” C. A. Macauley, state agent John : eR <: P " 
that the speaker was not divulging had A competitor who didn’t mind hitting | Hancock Mutual ordinary department,| L. C. Swinney, Pacific Mutual Life) 4 
considerably more to do with his suc- below the bel Id } , has been elected president of the De-| general agent, Wichita, Kan., and past |] of | 
Sic y more ‘0 do with lus suc- below the belt could put the man w no troit Better Business Bureau. During | president Kansas Association of Life birt 
cess than those which he discussed so had generously shared his selling techni-| his term as president of Qualified Life Underwriters, was given a_ surprise |) oop 
freely. que at an embarrassing disadvantage if | Underwriters, Mr. Macauley was re- | birthday party by his agency force and Be pa, 
In many cases where this is true, it he were to tell a prospect over whom | SPonsible for establishing a life insur- | office staff. Sixty-five applications, some 3 
in dee-met to & sctkeh dinice to hold out. they were both fighting tl hod tt ance division of the Better Business | 20 or more in excess of Mr. Swinney's | > g 
is due not to a selfish desire to he ou y were both fighting the meth _that Bureau, which has done much to] age, were presented, the result of aS [7 tre; 
on the brothers but to a fear that one’s the star would use in getting the signa- straighten out objectionable practices in | cret production campaign. O. F. Nel- dn 
selling gags may prove to be booma- ture on the dotted line. this field. He has been chairman of | son, associate general agent, Newtot, | 7 th, 
rangs in the hands of an unsportsman- Sometimes such a thing happens when | the Life Underwriters Council since its | presided. Other out of town guests 7 > of 
Sis siaaeabiaitlidas Win aaa "ego aageE eRPN Mesto rye \ _ | formation several years ago to act as a| cluded Mr. and Mrs. M. J. Hartley © 
. a Se er: ee the there is not intention of being unsports- | jiagison group between the life insurance | Ottawa, Mr. and Mrs. Don A. Kirchner ] 
so-called “fatal alternative’ which is manlike about it. For example, one up-| business and the Michigan department. |! of Topeka, Mr. and Mrs. J. Donnellan oor 
Pe bra 
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nf Emporia and Mrs. Nelson. A wire 
vas read from_ President A. N. Kemp 





ongratulating Mr. Swinney. 
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> ness April 1. 


Carnot Brennan, a C. L. U. and suc- 
essful producer with the Clayton Mam- 
nell home office general agency of the 
‘armers & Bankers Life, Wichita, Kan., 
has been appointed junior administrator 
in charge of the Wichita office of the 


‘social security board. 


President I. M. Hamilton, Federal 
Life, was forced to change some of his 


J plans for his round the world trip, due 
‘to delay in crossing the Pacific Ocean. 
“+ He was unable to secure space on the 
> “Clipper” 
Honolulu, while from the latter port he 
was forced to take a steamer instead of 
a plane because of bad weather. He has 
* passed Singapore on his journey and is 
now on schedule again, having curtailed 
\part of his Asiatic trip. Highlights of 
This journey include visits to Moscow 


plane from San Francisco to 


and to London, and a flight across the 
Atlantic on the “Hindenburg.” 


The Midland Mutual Life will hold a 
regional meeting in Youngstown, O., 
May 1, in honor of C. W. Stillson, who 








i is completing 25 years as general agent. 


Mr. Stillson has a substantial agency 


- and is outstanding in civic activities in 


his home city. His two older sons are 
associated with him. Lloyd T., the 
older, is one of the leading producers 
and Charles A. has assisted in office 
work and is now taking up active pro- 
duction. Approximately 100 represen- 
tatives from western Pennsylvania and 


‘northern Ohio are planning to attend. 


Fred W. Sinclair, president Sinclair 
Insurance Agency, New Orleans, cele- 
brated his 25th anniversary in the busi- 
Mr. Sinclair joined the 
Travelers as a contract agent April 1, 
1912. He organized the Sinclair agency, 
of which he is president, Nov. 15, 1912. 


C. H. Winterble of Primghar, Ia., 
and Mrs. Winterble celebrated their 
golden wedding anniversary this week. 
Mr. Winterble has been connected with 
the Bankers Life of Iowa since 1905 as 
general agent and salesman. His son, 
W. F. Winterble, is director of agencies 
of the Bankers Life. The observance 


| of the wedding anniversary took place 


at the home of the couple’s daughter, 


4 ar L. A. Reynoldson in Washington, 
F D.C. 
" attended. 


Mr. and Mrs. W. F. Winterble 


L. B. Mullins, formerly with the Sun 
Life of Canada, has been appointed man- 
ager of the group accident and health 
department of the National Casualty of 
Detroit. He has been with the Sun Life 
group and pension department about 
nine years, starting in Seattle and serv- 
ing as district manager of that depart- 
ment in San Francisco, Detroit and 
Cleveland. 


A. F. Smith, San Francisco manager 
of the Bankers Life, celebrated his 61st 
birthday, his 25th anniversary with the 
company and his quarter-century in the 
Pacific building there. 

S. I. Jones, 56, assistant secretary- 
treasurer Life & Casualty of Tennessee, 
died at his home in Nashville. He joined 
the company in 1919. He was author 


of several mathematics text books. 


H. J. Merkle, manager Portland, Ore., 
ordinary agency of Prudential, is cele- 
brating his 25th anniversary with that 
company. He started in Butte, Mont., 
in 1912 and assumed his present duties 
in Portland in 1928. 


“Cameron month” was inaugurated 
April 5 by the Minneapolis office of the 
Equitable of Iowa, in honor of E. W. 
Cameron, state agent. The drive will 
end April 30, Mr. Cameron’s birthday. 
He and his family have just returned 
from a vacation in Florida. 


.F. P. Ebertz, prominent San Fran- 
cisco life man, who retired as general 








“Olson Loyalty Month” 
Is Celebrated by Agents 











——— 





A. B. OLSON 


With March designated as “Olson 
Loyalty Month” in honor of A. B. 
Olson, agency vice-president, who was 
recently elected a director of the Guar- 


antee Mutual Life of Omaha, the agency 


force staged the most successful pro- 
duction campaign last month in its his- 
tory by writing more than $3,000,000 of 
new business. The A. R. Rucks Gen- 
eral Agency at Nashville, with $213,000 
headed the production roster of more 
than 50 general agencies. O. C. Nail, 
Spokane general agent, with $187,000, 
took first place in personal production 
for the month. 








surance. 
quarters at the home office and will have 





agent of the National Life of Vermont 
about three years ago due to ill health, 
is seriously ill at his home in that city. 
He is a former president of the San 
Francisco Life Underwriters Associa- 
tion. 








CoMPANY MEN 


Yeager with Lafayette Life 








Former Superintendent of Agents of 
Peoples Life Takes Same Post in 
Another Company 





Randall G. Yeager has been appointed 
superintendent of agencies for the La- 
fayette Life of Lafayette, Ind. Since 
1931 he has been connected with the 
Peoples Life of Frankfort, Ind. At first he 
was manager of the salary savings de- 
partment, then in 1933 he was made as- 
sistant superintendent of agencies and 
two years later was promoted to super- 
intendent of agencies. He started with 
the Lincoln National Life as a salesman. 





Kansas City Life Promotes Two 


J. F. Barr, vice-president and super- 
intendent of agents, has been elected a 
director of the Kansas City Life Mr. 
Barr reports new insurance written in 
March showed an increase of 22 per- 
cent, the increase being general through- 
out the entire country. 

C. W. Arnold, with the company for 
a number of years, is advanced to as- 
sistant secretary. He is a son of Vice- 
president Wood Arnold. 


Bick Made Field Supervisor 


John C. Bick, formerly agent of the 
Penn Mutual in Chicago, has been ap- 





pointed agency field supervisor for the 


life department of the Continental As- 
Mr. Bick will make his head- 





charge of agency development in Ohio, 
Indiana and Kentucky. 





Kiefer Assistant Agency 
Head of Rockford Life 





E. J. Kiefer, who was agency direc- 
tor of the Cedar Rapids Life until that 
company was merged recently with the 
United Benefit Life, has joined the 
Rockford Life of Rockford, Ill., as as- 
sistant superintendent of agents. For 11 
years he served as assistant to the vice- 
president of the old Missouri State Life. 
He was with the Metropolitan in the 
field for a time, later served with the 
Bankers Life of Iowa as district super- 
visor. and then went with the Cedar 
Rapids Life. 


Alport Chief Underwriter 


Dave Alport has been named chief un- 
derwriter and head of the underwriting 
department of the Business Men’s As- 








15 








surance, taking over the duties formerly 
handled by Miss Daisy Baker, assistant 
secretary, who has become head of the 
newly organized library and central re- 
search department. He has been with 
the company 15 years, starting in the 
accounting department, but for many 
years his chief interest has been in un- 
derwriting. 


Florida Leaders Listed 


TALLAHASSEE, FLA., April 8.— 
Life companies with ordinary life pre- 
miums in Florida of over $1,000,000 in 
1936, as shown by a preliminary report 
of the insurance department, are: New 
York Life, $3,012,112; Massachusetts 
Mutual, $2,632,432; Prudential, $2,035,- 
007; Equitable, New York, $1,975,029; 
Metropolitan, $1,795,710. Other pre- 
miums for the year for these companies 
were: Prudential, group, $132,499, in- 
dustrial $782,954, miscellaneous $33,736; 
Equitable, group, $114,950; Metropoli- 
tan, group, $226,845, industrial, $1,509,- 
229, miscellaneous, $92,573. 





















































A WINDOW-DRESSING LESSON 


Display the attractive features of the 


policies you offer. 


But be sure to show also the 


products of life insurance 
—the dollars that ripen as 
claims. 


Better still, samples of the 
food, clothing, shelter and 
comforts that claim pro- 
ceeds will provide. 


SHOW THEM THE GOODS 
YOU ARE SELLING 





Che Prudential 


Insurance Company of America 
EDWARD D DUFFIELD, President 
Home Office 


- Newark, New Jersey 














16 THE NATIONAL UNDERWRITER 


April 9, 197 








April 9, 





MAKE A FRIEND OF FATHER TIME 


The Passing Years 
are not Ungracious 


for the million men and women who, througn 







the Sun Life of Canada, have protected loved 





ones and themselves against emergencies of 





the untold days to come. 





That is why the Sun Life Agent the world 
over is regarded as a ‘good neighbor,” a wise 






counsellor and true friend. 











CANADA 






























































“KNOCK -- 
KNOCK ”’ 











Opportunity Is Knocking! 


It Is Pounding On the Doors of 


Men Who Are Willing to Pay 
the Price of Success 


Bankers National Life Insurance Company, the Company that 
reached 75 millions in 8 years, offers the opportunity of a life- 
time to good men who want to be successful general agents. 

Big success carries a corresponding price tag. The price is 
work, initiative, vision, perseverance. 

If you feel there is no further opportunity for growth in 
your present connection; if you have a record of $100,000 of 
paid-for personal production in 1935; if you have family respon- 
sibilities and a residence in either Pennsylvania, New Jersey, 
Ohio, Rhode Island, Maryland or Delaware, you are one of the 
men we want to talk to at once. 


Address 
William J. Sieger 
Vice President & Superintendent of Agencies 
Bankers National Life Insurance Company 
Montclair New Jersey 














NEWS OF THE COMPANIES 





Takes Over Mutual Casualty 


Alliance Life of Peoria Will Write Com- 
plete Line of Accident and 
Health Policies 








The Mutual Casualty of Chicago, run- 
ning mate of the old Life & Casualty 
of that city, which took over the Peoria 
Life of Illinois and changed its name 
to the Alliance Life, has now. been re- 
insured by the Alliance Life, so that 
life, health and accident will be written 
in one company. The Alliance Life will 
now issue accident and health contracts 
of modern vintage. The Alliance has 
assets $22,278,722, capital $600,000, sur- 
plus $503,840 and special surplus $73,- 
567. 

Ss. D. Tilney Manager 


S. D. Tilney has been manager of 
the Mutual Casualty since it started 
doing business in 1923. He is vice-presi- 
dent of the Alliance Life and will be 
in charge of the accident and health de- 
partment. After the details have been 
completed there will be a dividend dis- 
tribution amounting to $175,000 to pol- 
icyholders in good standing. M. A. Kern 
is president of the Alliance Life and 
L. D. Kern, secretary and _ treasurer. 
The combination of the two companies 
will give a more compact and econom- 
ical administration. 

Dr. J. R. Neal, who is medical direc- 
tor of the Alliance Life, is one of the 
foremost authorities on accident and 
health risk selection, having been for 
some time with the Abraham Lincoln 
Life of Springfield, Ill. 


Honor Midland Mutual Chief 


The Midland Mutual Life has desig- 
nated April as president’s month in 
honor of G. W. Steinman, who will 
round out 25 years April 30, having be- 
gun work May 1, 1912 as comptroller. 
In 1914 he was made secretary; in 1927 
vice-president; in 1933 he was made 
president. 


Seek Federal Reserve Assets 


KANSAS CITY, April 8—The right 
of possession. to the Federal Reserve 
Life’s assets in Missouri is being argued 
in the federal court here. Superintendent 
O’Malley wants securities on deposit 
for the benefit of policyholders of the 
old U. S. Reserve only, which the Fed- 
eral Reserve reinsured. 

Receiver W. R. Baker contends that 
all securities and assets should be used 
for the pro rata benefit of all Federal 
Reserve policyholders. Attorneys filed 
briefs in Judge Reeves’ court, following 
arguments. Judge Reeves ordered all 
Federal Reserve real estate situated in 
Missouri to be turned over to the Oc- 
cidental Life, which reinsured the Fed- 
eral Reserve last year. 








New Monarch Life Building 


The Monarch Life will erect a home 
office building, having completed pur- 
chase of two properties on State street 
in Springfield, Mass. The new building 
will be two stories high. 

The first story will provide space for 
the executive offices, an auditorium seat- 
ing over 200, and a girls’ club room. On 
the second floor will be located the 
larger clerical and typing departments, 
as well as photostat and addressograph 
facilities. Office machinery, mailing de- 
partment, storage space, garage, and a 
men’s club room will be in the base- 
ment. Proper provision for automobile 
parking and recreational facilities is also 
planned. The Springfield agency will 
continue at 145 State street. 

The construction of the new building 
will begin immediately and completion 
is expected in the early summer of 1938. 











Until that time the company will con- 
tinue to occupy its present quarters. 


New Head for Boston Mutua . 





Jay R. Benton Succeeds H. O. Edgerto, 
as President—Has Been Promi- 
nent Insurance Attorney 





Former Attorney-General Jay R 
Benton has been elected president 9j 
the Boston Mutual Life, succeeding }, 


O. Edgerton, who will continue in 


general advisory capacity. 


Mr. Benton has been vice-president — 
for the past year, a member of th” 


board for several years, on the finance 
committee and chairman of the real e. 
tate committee. 

Soon after being admitted to the bar, 
Mr. Benton was associate counsel 
Massachusetts Fire & Marine and, as a. 
sistant attorney-general from 1918 to 
1923, he was counsel for the Massachv. 
setts insurance department. He was ap 
pointed by Charles Evans Hughes, then 
president American Bar Association, a 
member of the standing committee on 
insurance law, which drafted a national 
code covering all fields of insurance. 

Mr. Benton has also been counsel for 
the Insurance Brokers Association of 
Massachusetts. He is now a member 
of the Association of Life Insurance 
Presidents, of the National Association 
of Life Underwriters, the Boston Life 
Underwriters Association, and the Bos. 
ton Life Insurance & Trust Council. 

For many years Mr. Benton has been 
prominent in legal, civic, alumni, and 
fraternal fields. His civic offices in- 
cluded the attorney-generalship for four 
years. 





Reports on Two of Biggest 
Illinois Mutual Benefits 





The Illinois department has published 
the result of its examination of two of 
the largest of the mutual benefit socie- 
ties of that state, Great United Mutual 
Benefit, Centralia, and Lafayette Mutual 
Benefit, Chicago. 

Insurance Director Palmer _ states 
Great United is in need of $6,299 in or- 
der to comply with organization re- 
quirements under the mutual benefit act 
and proper assessments should be made 
without further delay. As of Oct. 31, 
1936, the date of the examination, there 
were 11,776 members in good standing. 
Assets amounted to $31,757, death 
claims due and unpaid $24,980. The 
society has practically discontinued any 
effort to obtain new members. Death 
claims paid from Jan. 1, 1936, to Oct. 
31 of that year were $88,049. ‘ 

C. C. Spurgeon, president, was paid 
$250 a week; Norton Spurgeon, secre- 
tary, $125; Lloyd Spurgeon, vice-pres!- 
dent, $125; Myrtle Spurgeon, assistant 
secretary, $125, and Dola Spurgeon, $26. 
Lowell Spurgeon was paid $25 a week 
for the use of his printing press. 

The guarantee fund amounted to 
$5,476, which was $6,299 short of the 
requirements. : 

The total received from applicants 
and members from Jan. 1 to Oct. 3! 
was $138,129. Total disbursements 10F 
the period were $141,465. 

Lafayette as of the same date had 
12,990 members. Harry Chirilstein ' 
president, S. H. Merel, vice-president, 
and E. M. Boock, secretary. ‘otal 1- 
come from Jan. 1 to Oct. 31, 1936, was 
$149,829. Total payments to members 
were $37,124, payments to agents $4i- 
110, total disbursements $138,591, total 


assets $40,160, death claims unpaid 
$13,942. ; 
The guarantee fund was $22,238, 


which meets the minimum requirements. 
Insurance Director Palmer states that 
the by-laws are ambiguous and contra 
dictory regarding compensation of offi- 
cers and should be amended as soon aS 
possible. Expense disbursements have 
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since Nov. 30, 1935. This should be 





Reinsure Trans-Mississippi 
KANSAS CITY, April 8—The Busi- 


P¥ ness Men’s Assurance has purchased the 
) Trans-Mississippi 


Life, according to 
Sam E. Busler, president of latter com- 


t pany. Mr. Busler also operates a large 
‘local agency. 


The Business Men’s Assurance takes 
over approximately 5,950 shares of stock 
outstanding at $6 per share, par value 
35. Mr. Busler was majority stock- 
holder. M. W. Borders, Jr., was attor- 
ney and secretary-treasurer and B. F. 
Moats, president of the United Securi- 
ties Company, was vice-president. 

The Trans-Mississippi began writing 
business in November, 1927, as a stipu- 
lated premium company. At one time 


’ it had over $1,000,000 in force, but the 


' Business ) 
/ $400,000 ordinary life. 


eee 


Men took over only about 
} No business has 
been written for several years. 





President’s Month Honors Kern 
Agents of the Alliance Life put over 


'a highly successful President’s Month 
' campaign in March, complimenting Pres- 


ident M. A. Kern. Special features were 


’ Mr. Kern’s birthday March 23 and 100 
' Percent Day, when all Alliance agents 
' were urged to join in the tribute to their 
> chief. 


' contests 


April is being devoted to a series of 
between groups of Alliance 


' agencies, and a spirit of keen rivalry 
| prevails throughout the entire field or- 
' ganization. 





Southwest National Licensed 
The Southwest National Life of Okla- 


_ homa City, organized with J. M. May 


and A. C. May of Tyler, Tex., control- 
ling practically all of the stock, has 


_ been licensed. The former is president 


and the latter secretary. 


It is to have 


_ $50,000 capital, with $10,000 paid up and 














the remainder subscribed by the two 








LIFE SALES MEETINGS 





To Hold Midwest Meetings 


President Lincoln of Metropolitan and 
Other Officials to Attend in 
Chicago, Milwaukee 








President Leroy A. Lincoln of the 
Metropolitan will make his first inspec- 
tion trip to the central west next week 
with a large home office delegation to 
take part in a series of special meetings 
in Chicago and Milwaukee that will be 
attended by some 3,000 field men. Other 
officers who will go along are Vice- 
presidents F. W. Ecker, E. H. Wilkes 
and H. E. North, A. al Schussler, su- 
perintendent of agencies, and G. J. 
Spahn, assistant superintendent of 
agencies. President Lincoln will pre- 
side at all the meetings, whose purpose 
is to make the field man better ac- 
quainted with their new president. 

The first meeting will be in Chicago, 
April 12, when a dinner attended by 
some 450 field men will be held at the 
Blackstone Hotel. The next day ses- 
sions and luncheon will be held at the 
Drake, attended by more than 700. The 
home office party then will go to Mil- 
waukee for a meeting, April 15, of field 
men in a large section of Wisconsin. 
Two meetings subsequently will be held 








principals, It will operate on the stipu- 
lated premium basis. 





Republic, Oklahoma, Increases Capital 


The Republic Life of Oklahoma City 
has increased its capital stock from 
$50,000 to $150,000. 





B. Werkenthin, vice-president Ameri- 
can National Life of Texas, has been 
elected to the board of the Security 
National Fire of Galveston. 
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COWIM A. OLSON 
PRESIDENT 





MUTUAL TRUST 






“aS FAITHFUL AS OLD FAITHFUL 
8 


A PURELY MUTUAL FULL LEVEL PREMIUM 3% RESERVE 
COMPANY WRITING PARTICIPATING INSURANCE 
ONLY AND AT ALL AGES (MALE AND 
FEMALE) FROM BIRTH TO AGE 65 


. OPERATES IN THE EAST AS WELL AS THE WEST: 


Illinois 
Maine New Jersey Minnesota 
New Hampshire Ohio North Dakota 
Vermont Michigan South Dakota 
Massachusetts Wisconsin California 
Rhode Island lowa Washington 
Connecticut Nebraska Oregon 

td e 


MEN WHO BELIEVE THEY HAVE GENERAL OR DISTRICT 
AGENCY QUALIFICATIONS MAY OBTAIN FULL PARTICULARS 
BY ADDRESSING THE AGENCY DEPARTMENT 


cuIcacoe 
tLLINOIS 




















at the Drake Hotel, Chicago, April 17 
and April 20, with an attendance of 600 
to 700 at each session. The Chicago at- 
tendance was broken into divisions as 
otherwise it would have been unwieldy. 





Jefferson Standard Meeting 





Annual Convention Will Be Held in 
San Antonio and Monterrey, 
Mexico, April 13-16 





About 350 officers, producers and 
guests will attend the annual conven- 
tion of the Jefferson Standard Life, 
April 13-16, in San Antonio, Tex., and 
Monterrey, Mexico. The last two days 
will be spent in the Mexican city sight- 
seeing and attending dinners while part 
of the program will include a bull fight. 
O. P. Schnabel, San Antonio agency 
manager, has charge of arrangements. 
Randolph Field near San Antonio will 
also be visited. 

Principal speakers will be: O. S. 
Cummings, vice-president National As- 
sociation of Life Underwriters and gen- 
eral agent Kansas City Life; Gov. J. V. 
Allred of Texas and R. L. Daniel, chair- 
man Texas board of insurance commis- 
sioners. Company officials participating 
include President Julian Price, Vice- 
presidents J. M. Bryan and R. C. Price, 
Dr. J. T. J. Battle, medical director; R. 
B. Coit, actuary; D Buckner, asso- 
ciate actuary, and H. P. Leak, secre- 
tary; A. R. Perkins, agency manager; 
E. C. Klingman and M. A. White, su- 
perintendents of agencies, and Karl 
Ljung, assistant secretary. A _ special 
train will be run from Memphis to San 
Antonio. 

Qualification requirements are $4,500 
in premiums, plus $175,000 in placed 
business during an 18 months period, 
ending Jan. 31, 1937. Awards of serv- 
ice pins will be made and recognition 
given to 1935 and 1936 leaders by 
President Price. Borden & Busse films 
will be shown. 


Jefferson Standard S. C. Rally 


An increase of 35 percent for the first 
quarter was reported by W. L. Brooks, 
a director of the Jefferson Standard 
Life and manager of its Charlotte office, 
at a meeting of approximately 50 South 
Carolina agents at Columbia. 

D. E. Buckner, associate actuary, dis- 
cussed contracts and operations. M. A 
White, superintendent of agencies, spoke 
on agency operations and A. L. Rob- 
erts of the Charlotte office discussed the 
operation of a city organization. 


Mutual Life New Orleans Rally 


The New Orleans agency of the Mu- 
tual Life of New York held its annual 
convention there with about 150 Louisi- 
ana salesmen attending. R. F. Lawton, 
New Orleans agency manager, spoke at 
the morning session; V. G. Ballard, 
agency organizer, presided at a lunch- 
eon. O. H. Breidenbach led a discus- 
sion and Neil Himel was banquet toast- 
master. T. C. Bell, retired home of- 
fice executive, spoke. 


Wilson Agency Annual Meet 


High qualifying producers of the J. 
W. Wilson state agency of the Frank- 
lin Life from all parts of Ohio will meet 
in ‘Cleveland April 17. Several promi- 
nent speakers will be heard. 


Stotz Has Annual Meet 


The annual agency meeting of the R. 
R. Stotz agency of the Mutual Benefit 
Life in Grand Rapids, Mich., was at- 
tended by several company executives 
including: John S. Thompson, vice- 
president and mathematican, Joseph P. 
Marron, assistant secretary, and Carroll 
Travis of the agency department. The 
guest speaker was Charles Hodgman of 




















MAKE THIS YOUR 


Lucky Year 
CLICK WITH THE 


Commonwealth Life 
in 1937 





CLOCK YOUR 
PROGRESS 
MONTH BY MONTH 


General 
Agency opening in 
INDIANA 
OHIO 
TENNESSEE 
ALABAMA 


and 
GEORGIA 


For information write 


J. HERBERT SNYDER 
Vice President 


COMMONWEALTH 
LIFE INSURANCE CO. 


Louisville, Ky. 














THE NATIONAL UNDERWRITER 








April 9, 193; 











——— 


















oe 
GENERAL 
MUTUAL 
















LIFE 


VAN WERT, OHIO 


Cc. M. PURMORT, President 


@ OPENINGS in Illinois and 
Ohio are still available under 
our liberal Agents’ and Gen- 
eral Agents’ contracts. Attrac- 
tive renewals. Liberal commis- 
sions. Unusual sales promo- 
tion. Close home office co- 
operation. Write for complete 
details today. @ @ @ © 
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ILLINOIS 


and 


INDIANA 


with a sound 
progressive organization 


Write to 


RURAL BANKERS 


Life Insurance Co. 
610 Sherland Building 


South Bend, Indiana 
RURAL BANKERS 
Life Insurance Co. 


1106—130 N. Wells Street 
Chicago, Illinois 
John V. Sees, President 














Detroit. At the banquet Ben Dean 
gave an address, “It Is Later Than You 
Think.” The banquet was followed by 
an evening of entertainment. More than 
100 attended from all cities in the state. 





List Old Line Life Speakers 


Guest speakers for the agency con- 
vention of the Old Line Life of America 
at the Edgewater Beach Hotel, Chicago, 
July 7-9, will include Lee N. Parker, 
president American Service Bureau; 
Col. C. B. Robbins, manager and gen- 
eral counsel American Life ‘Convention; 
A. R. Jaqua, associate editor Diamond 
Life Bulletins; H. J. Burridge. THe 
NATIONAL: UNpERWRITER, and: Harold R. 
Gordon, executive secretary Health & 
Accident Underwriters Conference. 

April has been designated as anniver- 
sary month by the Old Line Life, which 
will be 27 years old April 16. The en- 
tire agency force is participating in a 
production contest.. 

Every agent writing $10,000 of life 
insurance or five accident and health 
applications in April will be presented 
a special certificate signed by President 
J. E. Reilly. 


Montana Life Coast Meetings 


Montana Life general agents and per- 
sonal producers who qualified in pro- 
duction requirements attended a _ re- 
gional convention for California and Ne- 
vada representatives in Oakland. R. B. 
Richardson, executive vice-president; 
Lee Cannon, agency vice-president, and 
Charles Greenfield, director of public 
relations, conducted the meetings. 

Following conclusion of the Cali- 
fornia-Nevada convention, the home 
office delegation left for Seattle where a 
Pacific Northwest convention is being 
held April 8-9. Another meeting is 
scheduled at the home office at Helena 
at a later date for representatives in 
that section. 








Illinois Meeting at Peoria 


The Illinois District Agents Associa- 
tion of the Northwestern Mutual Life 
will hold its spring meeting at Peoria, 
Ill, April 14. Harry Hauter, district 
agent Quincy, Iil., is chairman. L. J. 
Evans, assistant director of agencies, 
and J. P. McDonald, agency assistant, 
will represent the home office and take 
part in the program. They will also 
participate in the meeting of the R. O. 
Becker general agency at Peoria April 
15. 


Provident Mutual Iowa Rally 


Agents of the Provident Mutual Life 
from Iowa and Omaha, Neb., attended a 
meeting in Des Moines. A. H. Pick- 
ford, Des Moines general agent, was in 
charge. 

E. A. Farrington of the home office 
conducted a round table and the prin- 
cipal address was by F. Phelps Todd. 
vice-president. 





Agencies in Joint Meeting 

Sales problems were discussed by 
agents of the Provident Mutual Life at 
a joint meeting of the Kansas City and 
St. Louis agencies at Jefferson City, Mo. 
Willard Ewing, Kansas City, general 
agent, presided. From the home office 
were M. L. Williams and W. D. Cross 
of the agency department. 





Protective Life Meeting 


A. C. Wellman, vice president and 
agency manager, and T. J. Hammer, di- 
rector agency service Protective Life of 
Birmingham, are holding a series ‘of 
agency meetings at Columbia, S. C.; 
Gulfport, Miss.; Tampa, Fla. and will 
hold a meeting at Dallas, Tex., April 
13-14. 





Westgate on the Circuit 


Grant Westgate, assistant superin- 
tendent of agencies Ohio National Life, 
was holding meetings last week at the 
J. W. Milholland agency, Columbus, O.; 
N. J. Tschantz agency, Canton, O., and 
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LirE AGENCY CHANGES | 





Nelson Goes to Springfield 


Aetna Life Assistant General Agent at 
Pittsfield, Mass., Appointed Suc- 
cessor to J. P. Graham 








E. W. Nelson, assistant general agent 
of the Aetna Life at Pittsfield, Mass., 
was appointed successor to J. P. Gra- 
ham, Jr., general agent at Springfield, 
Mass., following the appointment of the 
latter to Baltimore as general agent. 

Mr. Nelson, born and reared on a 
ranch in Washington, graduated in 1922 





ERNEST W. NELSON 


from the University of Washington, 
where he stroked the crew. After an as- 
sociation with the United Fruit Com- 
pany, with headquarters in Honduras, 
he joined the Westinghouse Electric 
Manufacturing Company in New York 
as sales specialist. This connection led 
to his appointment as sales manager for 
the Pittsfield (Mass.) Electric Com- 
pany. In 1933, he joined the Aetna Life, 
maintaining an office in Pittsfield. He 
has been a constant member of the 
Leaders Club, at one time ranking as 
No. 1 man on the list and seldom listed 
beyond the first ten. 





Blumenau to Crown Life 


A. J. Blumenau has been appointed 
Detroit general agent of the Crown Life 
of Toronto and has opened offices at 
1559 National Bank building. He has 
been with the H. K. Schoch agency of 
the Aetna Life for 14 years. The Blum- 
enau agency is independent of the 
Crown Life branch office, of which 
W. E. Shackleton and C. L. Hunter are 
joint managers. 





Russell Returns to Reliance ~ 


J. L. Russell, for several years su- 
pervisor for the Aetna Life in Kansas 
City, Mo., has been named general 
agent of the Reliance Life, succeeding 
Charles Lamme, Jr., who resigned to go 
with the Occidental Life as general 








the Youngstown branch of the Fred E. 
Kramer agency. The main topic of dis- 
cussion was effectiveness of time control. 


Bankers Mutual Tri-State Contest 


The Bankers Mutual Life of Freeport, 
Ill., is conducting a tri-state contest, 
the agencies of Illinois, Michigan and 
Missouri vying with one another. The 
winners will be entertained at the 30th 
annual convention at Freeport in Sep- 
tember. 





Fifteen agents from central Iowa at- 
tended the quarterly meeting of the 
Union Central Life in Des Moines. F. G. 
Appelquist, Iowa manager, was in charge. 





— 
agent at Topeka some years ago. }|, 
Russell was general agent for the R 
liance. 








Butler and Harriman Form | 
a General Agency Tean} 














bany. Their territory includes eastenf 
New York. Offices are in the Nation § 
Savings Bank building. Mr. Harrima te 
has been general agent for the Stat Dg 
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Mutual for the past nine years and Mr West a 
Butler has been manager of the PhoenyfF R. / 
Mutual for the same period. They «x. general 


pect to develop a substantial agency i) countie 























their territory. » Delawe 
aaa > has be 
Caldwell with Guarantee Mutul§ 

The Guarantee Mutual Life of Omak: & Pacil 
has appointed Pollard Caldwell of To. ww. | 
peka general agent for eight northeast fF has ap 
Kansas counties. For the past thre i pervisc 
years he has been general agent at To charge 
peka for the Central Life of Iowa. j ing 1s 

a | Jackso 
Black in Charge of Training cola 

W. I. Black of Lincoln, associate gen = 
eral agent for Nebraska of the John . 
Hancock Mutual Life, has been placed Sil; 
in charge of all recruiting and training G 
work in that state. Mr. Black, forme BR city, 
football coach, entered the insurance B ticyt | 
business in 1934. experi 

512 7 
Carman to Smart Agency will 

C. B. Carman, district agent Equi} Mom 
able of Iowa in Lansing, Mich., for ten 
years, has been appointed agency super- . 
visor of the Fred A. Smart agency of J 
] : ) sistas 

Name Plaisted a General 7 

° >. an 
Agent in South Bend, Ind. | | ~ been 
/ Mi 
TI 
appo 
in \ 
Smit 
son 
ago 
Gre 
in | 
year 
of 
Cor 
A 
LD 
Stat 
of 
F. H. PLAISTED ee 
0 

F. H. Plaisted becomes general agent |) 122 
of the Aetna Life at South Bend, Ind. fF) I 
succeeding the late R. G. Page, for many f= anc 
years general agent there. Mr. Plaisted [7 in 
for some time has been assistant genera) Font 
agent of the Edwards agency, Aetna — ha: 
Life, in Chicago. = ma 

A native of Salt Lake City, he was F 
educated at Massachusetts Institute 0 
Technology and Bowdoin College. He 
joined the Aetna Life group division ane | 
later was supervisor in Omaha, St FG 
Louis and Springfield, Mass. In 1930 Ff) an 
he was appointed assistant genera | co 
agent at Omaha, where he was success [7 be 
ful in sales promotion work, recruiting PF) A 
and training and in an executive ca F~ 
pacity. i 

Appointed to the R. S. Edwards agency 7 
in Chicago as supervisor, Mr. Plaistec | ~ L 


made a fine reputation in supervision 
and in sales promotion. In 1935 he was 
made assistant general agent in Chicago. 
Mr. Plaisted is a C. L. U., active in life 
association affairs and several times hes 
spoken on the Aetna Life’s regional com 
vention programs. 
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Detroit for eastern Michigan. Mr. Car- 
PBnan has had 25 years experience in the 
ije field. He was with the Mutual 
Benefit in St Louis, as an agent and 
r as supervisor, going to the John- 
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jater was. 
"Beach Co. agency 
joining the Equitable. 





in Detroit before 















Manhattan Life Appointments 


| Alfred Partrick, Jr. has been ap- 
pointed general agent of the Manhat- 
‘ian Life at Richmond, Va. He joined 
"the company as agency supervisor at 
"the home office Dec. 1, 1933, and con- 
F tinued until May, 1935, when he moved 
‘to Dallas to take charge of agency de- 
"velopment in that state. He left his 
position in May, 1936, to become mana- 
‘ger of the life department of the Floyd 
"West agency in Dallas. 
*— R, A. Spence has been appointed 
‘general agent for Delaware and Union 
counties in Ohio with headquarters at 
Delaware. For the last nine years he 
has been with the Midland Mutual. 


Pacific Mutual Florida Changes 


' W.R. Letcher, Florida general agent, 

-has appointed W. B. Horne agency su- 

| pervisor for the Pacific Mutual Life in 
charge of the Miami office. J. F. Cowl- 

"ing is appointed agency organizer at 
Jacksonville. E. G. O’Ferrall of Pensa- 
cola becomes district manager for 
southern Florida. 


Silzer Becomes District Agent 


G. U. Silzer has been named Sioux 
City, Ia., district agent by the Connec- 
ticut Mutual Life. He has had 12 years 
in 


experience. Offices will be located 
512 Toy National Bank building. He 
will work under Claude Fisher, Des 


Moines general agent. 


Stryker Buffalo Assistant 


J. M. Stryker has been appointed as- 
sistant to the general agents of the 
Massachusets Mutual in Buffalo, J. B. 
and L. G. Thebaud. Mr. Stryker has 


> been in the agency since 1934. 


Missoula General Agent Named 


The Occidental Life of California has 
appointed A. K. Nelson general agent 
in Missoula, Mont. He succeeds T. S. 
Smith. A native of Minnesota, Mr. Nel- 
son went to Montana nearly 20 years 
ago where he was cashier of banks at 


Great Falls and Cascade, specializing 
in life insurance. For the past four 


years he has been chief credit examiner 
of the Regional Agricultural 
Corporation in Helena. 





Acacia’s New Texas Managers 

Daniel S. Harris, formerly Arkansas 
State agency manager of the Atlas Life 
of Oklahoma at Little Rock, has been 
appointed Dallas, Tex., branch manager 
of the Acacia Mutual Life with office at 
1221 Republic National Bank building. 

P. B. Franz, who entered life assur- 
ance five years ago with Acacia Mutual 
in Houston, Tex. and developed into 
one of the company’s leading producers, 
has been appointed San Antonio branch 
manager. 


Join American United in Texas 


} Miller, with the 
antee Mutual Life at Beeville, Tex., 

E. Kloepper, formerly with that 
pany at New Braunfels, Tex., have 
-€n appointed district agents for the 
nerican United Life. 


+ 
n 
ii 


formerly 





Life Agency Notes 


_Charles T. Reby, recently appointed 
‘elrolt general agent of the Home Life 
New York, has opened offices there at 
1626 David Stott building. 





\. W. Brownfield. new district mana- 
r for the Equitable of Iowa in Erie 
- Was incorrectly referred to in a re- 
cent issue as E. W. Bromfield. 


_general agent in Indianapolis. 
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Company Official Returns 
to General Agency Field 











VIRGIL W. SAMMS 


Virgil W. Samms, since 1934 assistant 
superintendent of agencies of the Mu- 
tual Benefit Life, has been appointed 
He suc- 
ceeds H. Tennyson, who after 12 
years as general agent there has re- 
signed to become associated with the 
Murrell Brothers agency of the Mutual 
Benefit in Los Angeles. 

Mr. Samms’ career with the Mutual 
Benefit began in 1925 when he became 
agent at Boise, Idaho. Four years later 
he was taken to the home office as field 
service manager and in 1934 was made 
an officer. 

Born at Enterprise, Ore., in 1890, Mr. 
Samms received his early education at 
Baker, Ore., and at Pocatello, Ida. He 
attended the University of Idaho, where 
he was president of the student body 
and a member of the football team, Fol- 
lowing graduation he began a career in 
engineering. Before the war he was en- 
gaged in municipal and in railroad en- 
gineering for the Union Pacific at Po- 
catello. 


CHICAGO 


EMPLOYS MARKET ANALYSIS EXPERT 


Robert L. Perrin, formerly of the 
market research division of the Chicago 
“Daily News” has joined the W. A. 
Alexander & Co. agency of 














Chicago. | 


That office is interested in refining and | 
| developing insurance merchandising 


technique and adapting to the selling of 


insurance methods that have been found | 


successful in other fields. Mr. 
will be in charge of conducting some 
surveys and market analyses. The man- 
agement hopes that the conclusions will 


Perrin | 


serve to stimulate the agents and give | 
them a conception of the possibilities. | 


* &£ & 


ACACIA MAKES LAPSE SURVEY 


An interesting survey has been com- | 


pleted by the Chicago branch of the 
Acacia Mutual Life under supervision 
of Branch Manager P. A. Trezise. The 
Chicago area, including the outlying 
towns and cities, was blocked 
territories. More 


taken into consideration. 

Business examined was broken down 
first by areas and then separated as to 
written by active agents as 
well as agents no longer in the branch. 
An average on each type of business 
was determined in each area, as well as 
lapse ratio for each area, the lapse ratio 


on business of active agents, and “or- 
phan” business, average size of each or- 


dinary and term policy which lapsed. 


into 25 
than 12,000 policies, | 
totalling approximately $30,000,000, were | 


in regard to employing additional 
man power as well as giving definite in- 
formation as to territories in which per- 
sistency ratio is not up to average. 
Highest lapse ratio showed in the Calu- 
met district, near south and near west 
sides. 

Manager Trezise reported in the first 
quarter of 1937 the office with four less 
producers wrote 50 percent more busi- 
ness than in the same period one year 
ago. The average business per man 
for the first quarter of 1937, per month, 
has been $17,400. 

- Two other contests have just been 
completed. In one, a new hat was 
awarded every man who wrote and ex- 
amined at least $15,000 worth of busi- 
ness during two weeks. Fifteen agents 
won prizes. The other contest closed 
April 1 after having run six and a half 
weeks, but results will not be known 
until April 20 in order to give producers 
time to have their cases examined, 
Three tailored suits and three hats will 
be awarded winners, awards being based 
on amount of business written and paid 
for, 

i oe. 
ANOTHER ATHLETE FOR WOODY 


W. V. Woody, manager fog the 
Equitable Life of New York in Chi- 
cago, has just recently added to his 
string of athletes. The latest acquisition 
is Wade Woodworth, who was a North- 
western University football player and 
was chosen as All-American guard one 
year. Mr. Woodworth had been in busi- 
ness in Biloxi, Miss., until he went with 
the Woody agency. He has made a 
good start in the business. 

Mr. Woody’s principal athlete is R. E. 
Hanley, former football coach at North- 
western University. For two consecu- 
tive years, Mr. Hanley has been a mil- 
lion dollar producer and so far this 
year his production totals $300,000. Mr. 
Woody and Mr. Hanley at one time 
were fellow coaches. Another former 


coach on the staff is Ollie Stenger, who 
1s an assistant manager in the agency. 








He coached the high school football 
team at LaGrange, III. 

Johnny Lehman is a member of the 
agency. He went to Purdue University 
and was the Big Ten golf champion. 
He joined the Woody agency in Octo- 
ber, 1934, but for two years he took 
little interest in the business. Then last 
November quite a transformation came 
over him, he became interested and 
since then his preduction has been more 
than $400,000. He is now one of the 
most enthusiastic members of the 
agency. 

Still another athlete in the office is 
Verne Oech. He was All-American 
guard on the Minnesota football team in 
1925 and played with the Chicago 
“Bears” cataleatloned football team dur- 
ing the ’36 season. He is doing a good 
job in the life insurance business. 


* om 
MOORE OPENS NEW QUARTERS 


D, F, Moore, manager of the Amer- 
ican United Life in Chicago, held open 
house in his new quarters on the ninth 
floor at 176 West Adams street. Reid 
Steele, assistant agency director, and 
Hazel P. Williams, agency secretary, 
attended from the home office, Harry 
V. Wade, executive vice-president, was 
unable to attend but sent a bouquet. Mr. 
Mocre has been in charge for the 
American United in Chicago and north- 
ern Illinois for two years, starting from 
scratch and now having 21 full time 
agents. Last year his office paid for 
$1,100,000, taking second place. This year 
in the first quarter his agents have paid 
for $700,000 and, he reports, are averag- 
ing $260,000 on an annual basis. The 
Moore office had the lowest acquisition 
cost for any American United agency 
last year. 

x «em 
RECORD SALES FOR KOTHAERMEL 


March paid production of $5,738,178, 
an increase of 34 percent, bringing paid 
total for the first quarter to $17,411,895, 
or 5 percent increase, was recorded in 
a month’s campaign honoring W. M. 
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Reflections 


Thirty years of steady, conservative growth. 

A financial statement which shows stability 

A constantly expanding service to field man 
and policyholder. 


A company whose roots grow deep into the 
tradition of Life Underwriting. 


Thirty years marked with honor, dignity. 


unfailing courtesy in all 


REFLECTIONS OF THE PAST—PROPHECIES 


THE FUTURE 


Such is the history of PEOPLES LIFE. If 
you are interested in the business of life under- 


find it pays to be friendly 


PEOPLES LIFE INSURANCE CO. 


“The Friendly Company” 
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Rothaermel, superintendent of agencies, 
Equitable Life of New York central de- 
partment, Chicago. The entire depart- 
ment was 26 percent ahead in March 
and 4% percent ahead for the quarter, 
the department’s paid business totaling 
$17,193,263 in March and $48,795,776 for 
the quarter. ‘Million dollar agencies dur- 
ing the month were Samuel Lustgarten, 
Chicago, $1,514,000; A. M. Embry, Kan- 
sas City, $1,506,000; R. M. Ryan, De- 
troit, $1,324,000; M. C. Nelson, Des 
Moines, $1,206,000; W. V. Woody, $1,- 
102,000, and. H. L. Rogers, Indianapolis, 
$1,092,000. Mr. Rothaermel returned 
from a log sea voyage and Mediter- 
ranean trip with his wife. An illumi- 
nated scroll bearing the production rec- 
ord and Signed by managers and agents 
will be presented to him this week. 
* * * 

LIFE COMPANY STOCK QUOTATIONS 

H. W. McKinney of G. L. Ohrstrom 
& Co., Board of Trade building, Chi- 


cago, gives the following quotations on 
the stock of life companies: 


Par Div. Bid Asked 
Aetna Life ..... 10 -60 31 32 
Bank. Natl. Life. 10 1.00 27 30 
Build. Life, Ill... 1 ive 1 3 
Central Life, Ill. 10 eo 9 ets 
Cent. States Life 5 cams 2 4 
Columbian Natl..100 4.00 80 90 
Colonial Life....100 3.00 280 310 
Conn, Gen. Life.. 10 -80 38 40 
Cont. Assurance. 10 2.00 40 42 





Par Div. Bid Asked 
Cont. Am. Life.. 10 1.20 30 34 
Farm. & Traders.100 12.00 225 260 
Fed. Life, Chgo.. 10 “ee 8 5 
Girard Life...... 10 .40 12 15 
Great Nor. Life.. 10 Ses 4 coe 
Great South. Life 10 2.50 26 30 
Life & Cas., Tenn. 2 ae 13 15 
DAte: OF VG5.<:-% 20 3.00 73 80 
Lincoln National. 10 1.20 27% 29 
Mo. State Life... 10 Loa 3% % 
Natl. Life & Ac.. 10 1.60 64 68 
New World Life. 10 .40 6 7 
Northw. National 5 -60 14% 16 
North Amer. .... 2 re 3% 45% 
Ohio National... 10 1.00 21 26 
Ohio State Life.100 10.00 225 me 
Old Line Life... 10 .60 14% 16 
Pacific Mutual... 1 ee 2% 3% 
Peoples Life, Ind. 10 -60 20 ais 
Philadelphia Life 10 a 3% 4% 
Prov. Life, N. D. 10 .80 11 ae 
Rockford Life... 10 ah 4 8 
Sun Life, Can...100 ey 700 750 
TPOAVOICrD 2.26 6 0s 00 16.00 470 480 
Union Central... 20 1.20 20 30 
Wisconsin Natl.. 10 -50 16 18 

* * * 


BUCKLEY ADDRESSES AGENCIES 


L. M. Buckley, Provident Mutual, 
president Chicago chapter C. L. U., ad- 
dressed the agency luncheon of the Bren- 
nan, Cranston and Van Page agencies of 
the Fidelity Mutual Life on “All in a 
Day’s Work.” 

Paul Ries, Jr., Brennan agency, led 
in paid for business for March and has 
led for the year in paid for business 











ACTUARIES 








CALIFORNIA 


Barrett N. Coates Carl E. Herfurth | 
COATES & HERFURTH 
CONSULTING ACTUARIES 


582 Market Street 437 S. Hill Street 
SAN FRANCISCO LOS ANGELES 








among the three agencies. The lunch- 
INDIANA 


eons are held monthly. 
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Haight, Davis & Haight, Inc. 
Consulting Actuaries 
FRANK J. HAIGHT, President 
Indianapolis, Omaha, Kansas City 











ILLINOIS 








DONALD F. CAMPBELL 
Consulting Actuary 
160 N. La Salle Street 
Telephone State 1213 
CHICAGO, ILLINOIS 











HARRY C. MARVIN 
Consulting Actuary 


307 Peoples Bank Building 














INDIANAPOLIS, INDIANA 








MISSOURI 





"Specialty, Income Taxes of Insurance — 
Companies 


WILLIAM W. CHAMBREAU 
Consulting Actuary and Tax Consultant 
111 West Monroe Street, Chicago 
Organisation, Management, Tax Service 
Washington Office Investment Bldg. 


Saeee 














CONOVER, GREEN & CO. 
Actuarial and Insurance Consultants 


120 South LaSalle Street, Chicago 


Chase S. Conover 
Walter C. Green 


Telephone 
FRAnkiin 8868 














B. R. NUESKE 
Actuary and Insurance Consultant 
All Phases of the Business— 
3¢ North > Set 

Kw wa Stave 0562 








HARRY S. TRESSEL 


Certified Public Accountant and 








T. C. RAFFERTY 


Consulting Actuary 


Actuarial, Agency and 
Management Problems 


915 Olive St. St. Louis, Mo. 
Tel. Chestnut 1437 




















NEW YORK 








MILES M. DAWSON & SON 
CONSULTING ACTUARIES 


500 Fifth Avenue New York City 
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Established 1865 by David Parks Fackler 
FACKLER and BREIBY 
Consulting Actuaries 


Edward B. Fackler William Breiby 
8 WEST 40TH STREET NEW YORK 


PENNSYLVANIA 
FRANK M. SPEAKMAN 
CONSULTING ACTUARY 
Associates 
Fred E. Swartz, C. P. A. 


E. P. Higgins 
THE BOURSE 
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INDUSTRIAL 
Sanguine View on 1937 Held 








Industrial Offices Expect Good Year— 
Say Sitdown Strikes Are too Short 
to Hurt Business 





Industrial offices feel 1937 will be a 
good year with better wages being paid 
and more people employed, providing 
there are no serious labor troubles. So 
far, the sitdown strikes, largely in the 
middle west, have had no appreciable 
effect since they have not been of suffh- 
cient duration to prove a serious handi- 
cap. 

Business affected by the recent floods 
has been retained on the books with 
every attempt being made to collect 
back premiums. Most companies are 
putting liens on the face of the policy 
for the amount of premium due and the 
business is kept in force. At the present 
time, however, it seems doubtful if com- 
panies generally will have a better year 
than 1936. With one or two minor ex- 
ceptions, industrial companies had sub- 
stantial increases in business in force, 
both industrial and ordinary, and a bet- 
ter lapse record in 1936 than they have 
had for many years. 


Seeking Better Business Class 


Companies are endeavoring to write a 
better class of business than they ever 
have before and they are painstakingly 
training their agents so that they will 
be well equipped when they go forth on 
their own debits. Agency turnover is 
low compared to what it was and finals 
few in number. 

Most companies are expanding their 
field forces and opening new districts. 
Good men are scarce and hard to get. 
Selling of ordinary policies is constantly 
stressed and the companies have im- 
proved their position considerably in 
that respect, agents being encouraged 
and educated to go after the “fives and 
tens” as well as the “ones.” 





John Hancock’s N. J. Veterans 


W. J. Barnicle, manager of the 
Elizabeth, N. J., office of the John Han- 
cock Mutual Life, has rounded out 25 
years of service with the company. He 
has been in his present position since 
October, 1933. 

Robert Clayton of the same office has 
just gh 40 years of service. He 
has sécved as adjuster, agent and as- 
sistant manager. 


Hold Arkansas State Meeting 


A state-wide meeting for the indus- 
trial department of the American Na- 
tional was held in Little Rock, Ark. 
Henry Smith, superintendent, gave an 
“Explanation of This Year’s Plan” and 
presided at the business sessions and 
dinner. Representatives of the Hot 
Springs, Fort Smith, Little Rock, Hel- 
ena and Pine Bluff agencies were on the 
program. 


Joint Meeting for Carolinas 


Metropolitan Life managers of North 
and South Carolina held a joint con- 
ference at Columbia, S. C., to discuss 
the spring sales program. H. E. Mims, 
Greenville, president of the South 
Carolina association, presided. 


Western & Southern Meeting 


A district meeting of the Western & 
Southern Life was held in Columbus, O., 
with about 700 in attendance. S. H. 
Smith, superintendent of agencies, was 
toastmaster. Speakers included C. F. 
Williams, president; C. M. Williams, 
vice-president, and L. H. Kreiter, as- 
sistant superintendent of insurance. 





Imperial Life Has Roundup 
About 40 superintendents and other 





representatives of the Imperial Life of 





Asheville, N. C., gathered in Greei 
boro, N. C., for a conférence with hop! 


office officials. 





J. S. Glenn, former leading sales 
in the Pine Bluff, Ark., district of 
Metropolitan Life, has been promoted ;] 
assistant manager of the Fort Smif 


district. 


C. M. Avery, 75, cashier of the St. Loui. 
agency of the Equitable Life of Nop 
years, died at a hoi" 


York for about 50 
pital there, 









General 
_ Agency Openings 
for Illinois 


Liberal first year commission 
and non-forfeitable renewal 
commission. 


Assistance in the Field, Home 
Office co-operation, Radio 
Advertising. 


Writing complete line of Mod- 
ern Policies, all standard pro- 
vision. 

Ages 0-65. 


Double Indemnity, Triple In- 
demnity, Disability, non-med- 
ical. 


For particulars write 


BUILDERS LIFE 
INSURANCE COMPANY 


BUILDERS BLDG. 
228 No. La Salle St. CHICAGO 


WBBM every Sunday 12:45 Central 
Standard Time. 





















Anniversary Year 


i 1867 — 1937 


EQUITABLE LIFE 


ENSURANCE COMPANY 


OF IOWA 
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')Members in Favor of Change 





; Proxy Votes Received by Royal High- 
lander Mostly for Mutual Legal 
Reserve Plan 





More than 98 percent of the thou- 
sands of Royal Highlander members to 
whom an inquiry recently was directed 
by the society’s officers asking for a 
proxy vote on a proposal to change to 
a mutual legal reserve life company in 
filing their votes favor this change, the 

* head office reports. 

Many benefits are cited by the offi- 
cers, The change would do away with 
necessity of lodge organizations, elim- 
inate initiation of new members and 
collection of local lodge dues and per 

» capita tax, thus reducing cost of insur- 

"ance. It would eliminate the necessity 

' of having district conventions and ex- 
ecutive lodge sessions with accompany- 
ing expense items, would permit mem- 
bers to pay direct to the head office 
if they desire, would provide for pres- 

> ent secretaries to be continued in their 

" capacities. 

Pi No Changes in Policies 


' No change will be made in any pol- 
© icy contracts and present policies would 
remain in force. There is no change 
contemplated at the head office in Lin- 
coln, Neb., nor any change in premium 
payments. 

The proposal is that legal reserve poli- 
cies continue in force as at present 


Sit ic CER 












© funds would remain 






/, without change in rates. The contracts 
+ would continue to have dividends, total 


|) disability benefits, specific accident 
|) benefits, non-forfeiture values, cash, 
- loan and surrender values. Present 


I intact and main- 
tained for the purposes for which they 


were created, and to provide legal re- 







































> President W. E. Sharp explains. 
| A. Hann of Denver is the consulting 


'? ation. 

















serve to pay policies when matured, 
R. 
» actuary in the proposed 


» change. 


Meet in Oklahoma City 


_Initiation of new members and selec- 
} tion of delegates to the national conven- 
tion will be principal business of the 


assisting 





' biennial convention, Kansas-Oklahoma 


© organization Woodmen of the World, in 
| Oklahoma City April 19-20. Charles 
Fourmentin is héad of the local organiz- 





Holston New Director 


S. J. Holston, Los Angeles, has been 
named director of the Woodmen of the 
World, Omaha, to succeed Je ¥.. Yates, 
veteran secretary, who retired. Mr. Hol- 
Ston is sovereign sentry, and head con- 
pred for nine Pacific and northwestern 

es. 





Large Iowa Business Increase 


The Modern Woodmen in March 
Wrote $419,500 of -insurance in Iowa, an 
mecrease of 100 percent over February 
_ an 800 percent increase over 
March, 1936, according to Lyle Brown, 
state manager. 








Fraternal Statement Data 
For Last Year Reported 





Ben-Hur, Ind.—<Assets, $9,309,872; de- 
crease, $30,127; surplus, $478,126; in 
force, $58,095,657; gain, $5,011,592; pre- 
miums, $503,277; total income, $2,061,- 
080; benefits paid, $919,310; total dis- 
bursements, $1,742,006. 

Southern Aid, Wa.—dAssets, $872,482; 
increase, $13,899; surplus, $371,907; new 
business, $1,789,129; in force, $3,849,652; 
increase, $274,413; premiums, $431,373; 
total income, $490,803; benefits paid, 
$196,630; total disbursements, $478,956. 

Standard Life, Kan.—Assets, $13,614,- 
191; decrease, $70,874; surplus, $548,631; 
new business, $3,020,400; in force, $45,- 
009,576; decrease, $2,608,242; premiums, 
$1,397,350; total income, $2,164,052; bene- 
fits paid, $1,675,757; total disbursements, 
$2,216,750. 

United Workmen, Kan.—dAssets, $4,- 
409,561; increase, $83,657; new business, 
$1,761,156; in force, $25,369,267; decrease, 
$3,367,954; premiums, $859,283; total in- 
come, $1,086,495; benefits paid, $819,709; 
total disbursements, $1,013,532. 

United Workmen, N. D.—Assets, $11,- 
865,911; increase, $723,531; surplus, $419,- 
155; new business, $3,677,330; in force, 
$51,342,613; decrease, $1,832,906; pre- 
miums, $1,420,328; total income, $2,170,- 
184; benefits paid, $1,324,117; total dis- 
bursements, $2,040,999. 


Maine Bill Tabled 
AUGUSTA, ME., April 8.— The 


Maine senate has tabled a measure be- 
fore it which would have allowed fra- 
ternals to insure children other than 
those of their members, or dependent 
upon them. 








Recommend 332 Percent Basis 


The Ohio senate insurance committee 
has recommended that fraternals be 
placed on a 3% percent basis. 





J. G. Grundle, state secretary of the 
Catholic Family Protective Association, 
has been selected sectional counsellor on 
insurance for the career conference spon- 
sored by the Catholic Youth Program of 
the Holy Name Society in Milwaukee, 
April 19. 








| 


News of Pacific 
Coast States 














Head Gives Scout Awards 


Walter W. Head, president General 
American Life, who is president of the 
national council, Boy Scouts of Amer- 
ica, attended the Eagle and Quarter- 
master Court of Honor of the San Fran- 
cisco council in that city. J. C. Door- 
schodt, scoutmaster Troop 404, sponsored 
by Insurance (Post 404, American Le- 
gion, received the Eagle award from 
President Head. 


Colorado Senator Suspended 


DENVER, April 8—The state su- 
preme court in a disbarment action 
brought by Attorney-general Rogers, 
suspended State Senator J. T. Nolon, 
Jr., member of the senate insurance 
committee, from the practice of law un- 
til Jan. 1, 1939. 

The suspension was the outgrowth of 
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Nolon’s activities as chairman of an in- 
terim senate committee appointed to in- 
vestigate mutual benefit associations and 
other insurance matters and report back 
to the present legislature. Nolon, ac- 
cording to the supreme court’s findings, 
was retained as attorney by five of the 
mutual benefits he started to investigate. 

The action does not affect Nolon’s 
status as a senator. 





Utah Measures Signed 


SALT LAKE CITY, April 8.—The 
Utah legislature, now adjourned, passed 
several insurance measures, the follow- 
ing having been approved by Governor 
Blood: 

The law governing mutual and mutual 
assessment companies is amended. As- 
sets of at least $100,000 are required to 
write life or fire business. Fire and 
marine carriers must have $200,000 as- 
sets, and $25,000 additional is required 
for each additional class of business. 

Mutual benevolent and benefit as- 
sociation regulations have been changed 
to provide for their incorporation and 
regulation by the insurance commis- 
sioner. 





Appleby on Coast Trip 


T. W. Appleby, president Ohio Na- 
tional Life, is expected to arrive in Los 
Angeles this week in connection with a 
Pacific Coast tour. 

E. C. Wills of Los Angeles, super- 
intendent of agencies for the southwest- 
ern division, reports March production 
for the southern California agency was 
exceptionally high. 


‘Huff Back from East 


Perez F. Huff, Pacific Coast resident 
vice-president of the Bankers National 
Life, has returned to Los Angeles after 
an absence of two months in the east. 
He expects an increase of at least 
$1,000,000 this year in the coast terri- 
tory. 














POLICIES 


Rates of Sun Life Adjusted 


Nonparticipating Scale Put in Line 
with Those of Leading Ameri- 
can Companies 











Nonparticipating life rates of the Sun 
Life are being adjusted as of April 15 
in line with the interest trend and prac- 
tices of leading American companies. It 
is understood that the new scale com- 
pares very closely with the adjusted 
scales of the Aetna Life, Connecticut 
General Life and Travelers, which some 
time ago modified to meet the low in- 
terest trend on investments in this coun- 
try. 

The new scale per thousand at quin- 
quennial ages for ordinary life, 20 pay- 
ment life and 20 years endowment is 
presented below. 








O. L. 20-P. 20-E 

5 $22.65 $42.89 

75 24.78 43.07 

27.36 43.41 

30.59 44.18 

34.64 45.60 

39.70 48.01 

46.14 51.87 

54.49 57.89 

65.70 67.12 

eee 82.64 
Metropolitan Announces 


Dividend Action on May 1 





The Metropolitan announces a new 
dividend scale based on 3.75 percent in- 
terest in keeping with the low interest 
trend will be put in effect May 1. Ex- 
cess of this interest rate over the 3 or 
3%4 percent required to maintain re- 
serves will determine contribution of in- 
terest to the dividend formula. It is 
stated other modifications in the basic 
scale will keep dividends on most in- 





Rovat Neienpors of America 





@ One of the largest fra- 
ternal benefit societies. 
Membership 

561 ,964.. 


@ Operates home for 
aged dependent mem- 
bers. 

Admitted Assets 
$58,048,400. 


@ Maintains fraternal 
fund to assist needy 
members. 

Total claims paid 
$94,722,569. 


@ Writes modern forms 
of life insurance for 
women, men and chil- 
dren. 


Insurance in force 
$406,902,762. 


@ Provides free health 
service. 


SUPREME OFFICE 
ROCK ISLAND, ILL. 
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FORTY-TWO YEARS 


Or SERVICE 


Royal Neighbors of America was 
chartered as a fraternal benefit so- 
ciety in the state of Illinois on March 
21, 1895. Since that time the society 
has faithfully provided a dual service 
of insurance and true fraternalism for 
members numbering in the hundreds 
of thousands. 


The history of Royal Neighbors of 
America reveals that its fundamental 
principle of twofold service has been 
an outstanding success. This success 
is reflected in the steady growth of 
the society and in statistics which 
place Royal Neighbors of America 
among the leaders in its field. 
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dividual policies at least as great as 
those under the present scale. 

Dividends on paid up policies where 
interest is an important factor will be 
somewhat reduced, as will be dividends 
on certain term plans and limited pay- 
ment life policies on which premium 
payments have ceased. Interest on 
funds left to accumulate or under op- 
tions company will be continued at the 
present rate. 


Continues 1936 Dividends 
Dividend scale of the Guarantee Mu- 
tual Life of Omaha for the dividend 
year which started March 1 will be con- 
tinued. Interest on funds left with the 


company, formerly 4 percent, was re- 
duced to 3.5 percent. 


Dickison Elected President 


C. Norman Dickison, an attorney of 
Seattle, has been elected president of 
the George Washington Mutual Life. 
He was formerly secretary of the Seat- 
tle Baseball Association. Attorney 
W. L. Bar has been elected secretary. 
He was once in the banking business in 
Centralia. 

The George Washington will offer a 
new ordinary life bonus policy with a 
rate of $26.68 at age 35. It will carry 
bonus coupons of $5 each from the sec- 
ond to the sixth year. The coupons will 
be in denominations of $2 at age 15 to 
$10 at age 60. 


Bewley Heads State Reserve 


E. E. Bewley, Fort Worth business 
man, has been elected president of the 
State Reserve Life. He succeeds N. H. 
Lassiter, who has retired from active 
business. Mr. Bewley has been vice- 
president of the company. He is suc- 
ceeded in that position by Dr. C. A. 
Hickman. Dr. H. K. Beall becomes vice- 
president and medical director. F. E. 
McConagill was relected vice-president 
and superintendent of agents and S. H. 
Weatherford, secretary. Mr. Lassiter 
was one of the founders and has been 
president of the State Reserve since it 
was organized. He continues to serve 
as a director and member of the execu- 
tive ‘committee. 


Contest Started by Agency 


The Thomas H. Wall Agency of the 
Pacific Mutual Life at Louisville in- 
augurated its seventh annual Carroll 
day handicap Saturday with a luncheon. 
The contest is patterned after the Ken- 
tucky Derby, and ends with a banquet 
on May 7. 

Guest of honor at the banquet will be 
Carroll C. Day, general agent for Pacific 
Mutual at Oklahoma City. He will pre- 
sent an engraved loving cup to the win- 





ner. Members of the agency who will 
participate in the event include M. R. 
Babcock, W. R. Montgomery and F. J. 
Williams, W. F. Montfort and H. W. 
Cardwell Participants from the state 
include J. H. Mathewson, Ashland; J. 
Q. Armstrong, Middlesboro; G. P. Fo- 
ley, Pikeville; L. A. Judy, Hazard; C. 
W. Henry, Mt. Sterling; ‘W. B. Daugh- 
erty, Hodgenville, and G. B. Powell, 
Winchester. 


Savings Bank Specter Arises 

It was thought that the savings bank 
life insurance plan in Ohio had been 
effectively killed in the legislature but 
an attempt is now being made to revive 
it. 


Real Estate Is Improved 


About June 1 construction of a build- 
ing will be started by the Connecticut 
General Life at 80-96 State street, Hart- 
ford, to be leased to Sears Roebuck & 
Co. for 15 years. This construction is 
in line with the Connecticut General’s 
policy of improving its real estate hold- 
ings in order to effect sales at an earlier 
date and to better advantage than 
would otherwise be possible. Similar 
improvements have been made by the 
company in other cities which have 
proved a distinct advantage, both from 
the income standpoint while held, and 
from a sales standpoint. 


Unlicensed Company Trouble 


LITTLE ROCK, ARK., April 8.— 
Refusal of non-admitted companies to 
pay claims has brought a flood of com- 
plaints to the Arkansas department, 
according to Commissioner Harrison. 
Apparently nearly 100 companies are 
operating without license. To safe- 
guard against fraud, buyers should re- 
quire agents to exhibit licenses and in 
case of doubt should call on the depart- 
ment for information, he said. The 
commissioner also advised against the 
purchase of insurance by mail, unless 
the company’s standing is thoroughly 
known. ; 


Reece Soon Eligible For Reprieve 


J. I. Reece, former commissioner of 
Tennessee, is eligible for reprieve on 
July 6. He is now in state prison. He 
was sentenced in 1935 after he was con- 
victed of larceny of about $100,000 in 
bonds of “blue sky” division of the in- 
surance department. He has been em- 
played in the shirt shop and recently 
was made a trusty. 


Fred R. Pollard, 59, district manager 
of the Bankers Life of Des Moines, died 
at his home in Rock Island Monday 
after a short illness caused by a heart 
ailment. 





Aggressively Developing State of Illinois 
Offering Unusual Agency Opportunities 
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Liberal First Year Commission and Non-forfeitable 
Renewal Commissions 


Home Office Co-eperation 





GLoBE Lire INSURANCE Co. 
OF ILLINOIS 


WM. J. ALEXANDER, President 
An Old Line Legal Reserve Company—Established 1895 
40 Years of Continuous Faithful Service 
to Policyholders 





431 South Dearborn Street 





Writing Compiles Line of Modern Policies with 
Standard Provisions 
Ages (0-60) 
Double Indemnity — Disability — Non-Medical 
Modern, Juvenile Contracts Full Benefits Age 5 


~ Warre Us Topay ror Particutars 
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NEWS OF LIFE 


ASSOCIATIONS 





Indiana Congress Program 





Prominent Figures to Talk at Indian- 
apolis Gathering April 16 Preceding 
National Meeting 





Many of the notables are on the pro- 
gram of the Indiana sales congress 
which will be held in Indianapolis, April 
16, preceding the meeting of the trus- 
tees and council of the National Associa- 
tion of Life Underwriters. President 
Homer L. Rogers of the Indiana asso- 
ciation will be in the chair in the morn- 
ing. Harry T. Wright, associate man- 
ager Equitable Life of New York in Chi- 
cago will discuss “Many Cases Make a 
Million.” He will be introduced by Vice- 
president Frank L. Jones of the Equit- 
able Life, who was formerly manager in 
Indianapolis for his company. z 
Zimmerman, New Jersey general agent 
Connecticut Mutual Life and National 
association trustee, will discuss “Clos- 
ing Tactics.” 


Report on Federation 


At the luncheon the insurance federa- 
tion’s activities will be reported by Her- 
bert A. Luckey, past president of the 
Indiana federation and chairman of the 
legislative committee. Mr. ‘Luckey is 
manager of the Life of Virginia. Gov- 
ernor Townsend of Indiana and Presi- 
dent Theodore H. Riehle of the National 
association will speak. 

At the afternoon session Dan W. 
Flickinger, John Hancock Mutual Life 
general agent, and president of the In- 
dianapolis body, will preside. Paul F. 
Clerk, Boston general agent of the 
John Hancock Mutual Life and past 
president-cf the National association, 
will discuss “Indirect Selling.” Holgar 
J. Johnson, Pittsburgh general agent of 
the Penn Mutual and chairman of the 
National association’s educational com- 
mittee, will discuss “Approaching Your 
Potential.” 

; * * * 

Aurora, Ill.—B. J. ‘Stumm, program 
chairman for the sales congress to be 
held i.ere May 1 under joint auspices of 
the local and Illinois state associations, 
announces that one of the speakers will 
be C, O. Fischer, vice-president Massa- 
chusetts Mutual and formerly a nation- 
ally known general agent aid speaker on 
inspirational and educational subjects. 
Mr. Fischer is well known throughout 
Illinois as he was the first president of 
the state association when it was or- 
ganized in 1920, when he was general 
agent of the Massachusetts Mutua! at 
Peoria. 

x OK. 

Cleveland—S. D. Risiey, manager Mci- 

ropolitan Life, Youngstown, will ~tr.Jk 


~April 23 on “Soil for the Salesmen—end: 


Ernest W. Owen, 
Detroit, 


Stepping, Stones.” 
manager Sun Life oi Canada, 
will speak on ‘Making the Sale.” 

* * x ; 


Richmond, Va.—Dr. “fenry W. Cook, 
vice-president and medical jirector of 
the Northwestern National Life, spoke 
at the April luncheon-meet‘ng. Dr. Cook 
formerly practiced medicine in Rich- 
mond. 





Hold San Francisco Congres; 


More Than 750 from Northern Califo. 
nia Cities Hear Notable Program 
of Addresses 








SAN FRANCISCO, April 8—Wit 
more than 750 from all sections oj 
northern California, and caravans of per. 
sonal producers from Stockton, Sacra. 
mento, San Jose and Fresno attending 
the northern California Sales Congres 





was held here under the joint auspice — 


of the San Francisco and East Bay Life 
Underwriters Associations. 

Commissioner Carpenter of Califor. 
nia, speaking on “Thoughts for 1937, 
gave the opening address. L. E. Gray. 
biel, American Trust Co., spoke on “In. 
suring Life’s Options” and A. J. Koebh. 
ler, New Orleans sales engineer, on “The 
Art of Closing.” “What It Takes to 
Make a Million Dollar Producer” was 
the topic of H. T. Wright, Equitable 
Life of New York, Chicago, last years 
chairman of the Million Dollar Round 
Table. V. T. Motschenbacher, Su 
Life, president San Francisco Genera 
Agents & Managers Association, gave 
“A Professional Approach” and R. ¢. 
Minty, New England Mutual, told o 
“Programmed Selling.” W. R. Chap. 
man, assistant director of agencies 
Northwestern Mutual Life, gave the 
closing address on “Planning Your Own 
Security.” 

T. A. Gallagher, president San Fran- 
cisco association, and C. A. Moore, pres- 
ident Oakland association, presided. R. 
J. Shipley, Northwestern Mutual, wa: J 
general chairman of the conference. 

* * * 


Six Headliners at Sales 
Congress in Los Angeles 





LOS ANGELES, April 8.—The Life 


aria 


Underwriters Association of Los An 
geles held an all southern California 


sales congress Monday. 
featured six headliners. 


The program F7 


H. T. Wright, associate general agent : 


Equitable Life of New York, Chicago, 
who qualified for the 13th consecutive 
year as a member of the Million Dollar 
Club, talked on “What you should do te 


become a million dollar producer.” Hit @& 


production averages more than $1,250, 
000 a year, covered by approximately 
120 cases. He was chairman of the ul 
lion Dollar Round Table Jase year and is 
a trustee of the Natioual Associa:.01 0 
Life Underwriters. N. H. Seefurth, See- 
furth Service, Chicago, discassec The 
Sales . 
iCy,” 81:4 


Dr. W. C. Mendenhali, sresi- 


dent Whittier Colleze, taiked on “Insu- [© 


ance and Democracy.” 


Life, a.tand, discu.sed ‘> ganized 
Prospecting and Selling.” 
all agents of his company for ten con- 
secutive years in monthly delivered 


ngles of a life Insurance Pol- 


Kee.iaer, Massachusetts Mutual 7 


i 


He has le F 


business of $30,000 and upwards, wr'ting [fh 
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a = 

gram 
«= | Specialty Sales Symposium 

z me 
= Is Held in New York 
s of per. 
» Sacra aap : 
tending NEW YORK, April 8.—Life insur- | uates as clerks, as they will be more 
“ongresP’ ance for sons and daughters, for educa-| successful. A college education does 
auspices tion, for security, and as savings plan | pay.” é 
say Life were treated at a symposium on spe- Mr. Shontz pointed out that there are 

' cialty sales in the sixth session in the | four distinct hazards which any client, 
Califor. New York City Life Underwriters As-| to provide an education for one’s chil- 
r 1937," sociation’s series on the technique of| dren, must overcome: (1) _Failure to 
. Gray. selling. Those who treated the four | have a plan. Planless or hit and miss 
on “In. phases were, respectively, A. Kinbacher, | savings never get anywhere. Life in- 
Koeh-& New England Mutual; Harry Shontz,| surance is a real plan. (2) Failure to 
on “Th ¢C. L. U., Mutual Benefit Life; David | work the plan. Life insurance is the 
akes to B, Fluegelman, C. L. U., Northwestern | easiest plan to work as it is the most 


r” was Mutual Life; and Clyde Sisson, Aetna 


quitable Life. 
t year's “The frame of mind in which you ap- 
Round proach a prospect determines to a large 
r, Sun extent the chances you have of a suc- 
Genera * cessful solicitation,’ Mr. Shontz said. 
n, gave “Do you propose to do something to 
R.G— him or for him? Are you going to ask 
told of B® a favor of him or do yow propose to 
Chap- do him a favor? Are you going to bat- 
gencies tle and beat down your prospect with 
ve the wnanswerable arguments or are you 
ir Own going out as an evangelist to bring the 
' glad tidings of financial salvation? If 
Fran you are sure that what you propose is 
y Pres for your prospect’s benefit, is there any 
ed. RB reason at all for any fear or hesitation 
1, was on your part in approaching him? 


3 
-9 
» Children Are His, Even 
# If Wife Goes to Reno 
: “Of all the things that are close to a 
real man’s heart, is there anything that 
compares to his love for his children? 
His wife is his by contract—and not 
non-cancellable—but his children are his 
own flesh and blood, bound by ties that 
cannot be broken, even if nis wite goes 
to Reno, You fathers iust say to your- 
selves ‘my son John’ or ‘my daughter 
Betty. Can’t you feel a thrill of -pride 
> that mekes your heart beat faster and 
~ brings a smile to your eye? You never 
tir telling others of the doings of your 





H+ children. I may be bored to ceath lis- 
a - tening to the things you te'l me about 
— » your children, but I am never bored 
snd i tellimg you about my own wouderful 
pay children because I know my children 
" So. a2 the frest in “he world. 

The i Just what will give a father the 
Pol Be «Steatest sati-faction? I believe you will 
sresi: Be (‘nd that the height of a faiher’s am- 
insur: fee b.ion is the success of his children. 


The thought of your son becoming « 


‘utwl fF) Steat i.wyer, 1 great doctor, perhaps 
nized fF Ven a great president, will make you 
s lec f feel very proud. If a father will not 
‘or f 2dmit ne wants his children to be suc- 
vered cessful, sel! him a no-refund annuity. 
riting Fils When Clay Hanlin was selling $16,006,- 


000 a year all by himself, he vould only 
ap,.oach fathers of children. They were 
the best prospevis for him and he cul- 
tivated them exclusively. 


Education Does Most 
to ‘zuarantes Success 


g 

. 
H } “Education- does the most toward 
Q Suarantceing success. Someone has 
» Worked cut that grammar school grad- 
uates during an average lifetime earn 
$64,000; high school graduates $88,000, 
and college graduates $160,000, so ‘that 
a college education is actually worth 
+ $72,000 more than a high school course. 
-— Divided by four, that is $18,000, which 
is the money: return for each year in 
college. During the depression, only 
12 per cent of colleg graduates were 
without work for an average of nine 
months, while 45 percent of high ¢chool 
graduates were out of work for an aver- 
age of 29 months. Even the better de- 
partmen* stores want on'y college grad- 











compulsory form of savings known, the 
one plan that you get the most help in 
keeping up both from the company as 
well as the agent who sold the policy. 
(3) Failure of the plan. Not a single 
life insurance company licensed in 
New York has failed during the whole 
period of the depression. This plan 
cannot fail. (4) Failure to complete 
the plan. Life insurance has the one 
unique feature of completing the plan 
even if you die. It is the only plan that 
overconies the four hazards. 


Educational Insurance 
Opens Way to Programs 


Mr. Shontz went on to tell about his 
own experiences in providing college 
educations for his two daughters, con- 
trasting the savings bank methods in 
which he was hampered by lack of sys- 
tem andthe fact that one bank failed 
and has since paid back only 50 percent 
to its depositors. 

Recalling cases where he had been 
able to sell educational insurance when 
the policyholder would buy nothing else, 
Mr. Shontz said frequently educational! 
policies act as the. entering wedge for 
a more complete insurance program. 
He warned against the use of educa- 
tional insurance being placed ahead of 
*nsurance ior family protection. 

The: best kind of policy for educa- 
tional purposes brings up the old ques- 
tion in the sale of any ‘life insurance 
cuntract, he said. Mr. Sho..iz puts it 
up to the prospecis by asking them 
questions: “Where do y>u want to put 
the emphasis sn what you want to ac- 
complish?: If you want the mosi. for 
your money in case of death, you want 
low-premium insurance. If you want 
the most if you live, then vou want a 
aigher-premium form.. 
tween $10 and $100 a $1,000 ycu can 
get it.. The higher the premium the 
beticr it is for you as long as you ‘ve, 
te worse it you do not live.” 


Endowment Is Best for 
Educational Purposes 


The speaker said he believed endow- 
ment insurance has the greater field for 
educational purposes, as a father expects 
to live and looks forward to seeing his 
children in college 

In selling insurance from the security 
angle, Mr. Fluegelman said that he al- 
ways comes back’to the argument, “Can 
you afford to go broke at 60?” This 
phrase is very useful in bringing the 
prospect back to «arth after he goes oft 
on a tangent about the big plans he has 
for his future, Mr. Fluegelman said. 

“Asking them whether they could af- 
ford to go broke at 60, gives them 
plenty of food for thought and puts 
them in a very conservative frame of 
mind, which is just exactly what I 
want,” he continued. “The return or 
the cost is not so important as that the 
principal is always available.” 

Life insurance is a.commodity and 
subject to style fluctuations like any 


< 


Somewhere be- ; 





other merchandise, the speaker pointed 
out, saying that years ago limited-pay- 
ment policies were stressed, then came 
ordinary life, while during the depres- 
sion years much term insurance was 
sold. With recovery, people began to 
think of security as being the most im- 
portant consideration, with a consequent 
trend toward the retirement income 
type of policy. While retirement insur- 
ance is not practicable for the man who 
needs protection primarily, Mr. Fluegel- 
man said that the average young man 
is in a most speculative frame of mind 
today and wants to get the largest re- 
turn on his money. Mr. Fluegelman 
says he agrees with the prospect, but 
stresses the need of taking a portion 
of his funds and putting them into 
something that will be absolutely se- 
cure, and of creating the secure fund 
before the speculative fund. 


Welcomes Inflation as 
Objection by Prospect 


The fear of inflation is not so immi- 
nent as it used to be but the speaker 
said he still runs into it, but when he 
does he says, “Mr. Prospect, I am glad 
you brought that up, because this is a 
plan that is less affected by inflation 
than any other. Your stocks or com- 
modities might not be the ones to go 
up in a case of inflation. If you die, the 
amount you will pay would show an ap- 
preciation from inflation that would out- 
do any other investment. But if you 
live, the most you can lose is the few 
premiums you would pay until infla- 
tion takes place and after that you 
would be paying your premiums in 
cheap dollars.” 

Social security has been-of consider- 
able aid in helping close cases, Mr. 
Fluegelman said. He points out that 
the government is advocating security 
in old age, but while its aim is correct, 
the amount provided is far from enough 
to give ‘the needed income for one’s re- 
tirement years. 


Tells Approach to Use 
for Policy on Children 


Mr. Kinbacher, telling how he sells 
juvenile’ policies, said that he makes his 
approach somewhat as follows: 

“Mr. Jones, you can now secure regu- 
lar aduit insurance on your son, and at 
such a ridicrlously low rate that he 
cannot afford to be without it. His 
rate is less than. half of what -ou are 
row paying. You and 7 are always find- 
ing new things to do for our children. 
By taking o:+ insurance for your son 
now at this low rate you make it easier 
for him to keep it up later. Perhaps 
he might not be ab.e to get it later on. 
He might get into some occupation 
where he would not be insurable, or his 
company might reqr'.e him to do more 
flying than th life insurance com- 
panies will allow. Or there might be 
physical reasons. Did yor ever hear of 
tonsilitis affecting the heart? The 
thing to do is to insure his insurability.” 

Mr Kinbacher also makes good use 
of a sales appeal angle which he ad- 
mitted might seem fer-fetched except for 
the fact that it accually works. This 
is to tell the prospect his son might at 
some future date want a specimen of his 


| father’s handwriting, and he would al- 


ways have it in the photostatic copy of 
the application. Another angle which 
Mr. “<inbacher has found to be appeal- 
ing is tc say that “some time your son 
or daughter may be many miles away 
from you, trying to make a decision on 
some difficult. problem. The fact that 
a premium might be coming due might 
make him or her think of you, and think 
what your decision might be on this 
problem.” 

Discussing life insurance as a saving 
plan, Mr. Sisson showed the apprecia- 
tion that results from savings by. the 
















































































Dramatic True Life Story 
Shows the Living Values 








Motivating stories told by life agents 
often seem melodramatic, a typical ex- 
ample being the forgotten policy that 
turns up in the attic and saves the wid- 
ow and children from poverty and 
want. Perhaps some of these stories are 
not believed by the public because they 
seem too dramatic. Yet R. J. Hutton, 
member of the G. E. Lackey agency, 
Massachusetts Mutual, in Detroit, a 
callous newspaper reporter and photog- 
rapher who accompanied him were 
much affected by a real life incident that 
Mr. Hutton recounts. 

On St. Patrick’s day Mr. Hutton at 
the request of his office went to take 
care of a maturing, reduced paid-up en- 
dowment. The address given was a 
barn-like structure in a desolate section 
of.the oldest part of the city. The place 
appeared to be uninhabited. Mr. Hut- 
ton consulted a passing workman and 
was directed to an inside stairway, 
knocking on a door and finding the fam- 
ily, with the exception of the insured, 
F. E. Dueweke, or “Grampa.” The 
cramped living quarters were over an 
old mill. There were a son, daughter 
and her two children. “Grampa” was 
out driving a truck. Agent Hutton 
talked to Dueweke over the telephone, 
the latter first being taciturn because he 
was afraid the visit would cost him 
money. 


Regarded Lapsed Policy 
as Worthless Paper 


He remembered buying a $3,000 pol- 
icy in 1912, but he had paid only three 
or four premiums before lapsing it. He 
was rendered speechless when Agent 
Hutton told him there was ready for 
him a check for $573. The policy, he 
said, was burned when his wife died 
four years before. He had thought it 
was worthless paper. The check, of 
course, was paid over after securing the 
necessary proof. 

The Detroit “Free Press’ and 
“Times” gave prominent position to the 
story. Life agents of Detroit are capi- 
talizing greatly on the story, for it 
graphically demonstrates the living val- 
ues of life insurance. 








life insurance method rather than 
through any other. He pointed out that 
in a saving plan running to age 60, the 
investment return on the difference be- 
tween the endowment premium and an 
ordinary life premium is a little better 
than 4 percent. While some prospects 
may be interested in trying to get a 
larger return through eliminating the 
life insurance element, he said that the 
insurance adds very little to the cost 
of the program and results in only a 
dollar or two less income at age 60. 

John D. Howell of the J. Elliott Hall 
agency of the Penn Mutual Life in New 
York City, will be the speaker at the 
next lecture, April 15. 


Sell Life Clients Other Lines 


Insurance men who handle life as well 
as other ‘contracts often find their cli- 
ents do not realize that they handle gen- 
eral insurance. Producers in multiple 
life offices should check over their life 
clients to see what property coverage 
could be sold to them. Sometimes soli- 
citation of a life prospect or the filling 
out of his application will give. leads for 
sale of property lines. 


The Accident & Health Review hits 
the spot for new ideas. Over 100 practi- 
cal suggestions each month to help you 
make money. $2 per year. Address In- 
surance Exchange, Chicago. 
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approximately 200 applications a year. 
He is a life member of the Million Dol- 
lar Round Table. 

H. S. Parsons, Travelers, Los An- 
geles, discussed “Amortizing the Capital 
Value of a Business Life.” He joined 
the Travelers in 1928 and has since been 
the leading producer of his company in 
California, ranking fourth in the com- 
pany in 1936 in paid life insurance. 

Guy T. Burroughs, instructor at the 
UniversitY of Southern California, for- 
mer western vice-president Mail Adver- 
tising Service Association and a past 
board member of the Direct Mail Ad- 
vertising Association, talked on “Shoe 
Leather Js Cheap—but Time Is Préci- 
ous.” He save suggestions to life men 





in the use of direct-by-mail advértising’ 


methods. : 


Phinehas Prouty, Ir.,. Massachusetts . 
Underwriters: 


Mutual, president Life 
Association of Los Angeles, and R. A. 
Brown, Pacific Mutual, life member of 
the Million. Dollar Round: T.5le and 
chairman of the sales congress, presiced. 
*x* *k * : 

Columbus, 0.—Hugh Huntington, €o- 
lumbus attorney, spcke on “Wills and 
the Administration of Estates)” ; 

* * * 

Pittsburgh —It ‘is reported that 535 
senior and junior high school students 
have enrolled for the “Roll Call of Ameri- 
ean Youth,” national essay contest. Dio 
Daily, Jr., was named chairman of Na- 
tional Life Insurance Week May 17-22. 
Speakers will be assigned in _ local 
schools the latter part of April to tell 
about the essay contest. 

x k * 

New York City—A party wili tale the 
place of he April meeting. It will be 
held at the French Casino April 15, start- 
ing at 6:30 p. m. . 

* * * 

Buffalo—Dewey R. Meson, general 
agent Aetna Life at Syracus2, will speak 
this week on “How to Become a Poor 
Agent.” 

W. J. Graham, vice-presiaent of the 
Equitable of New York,~.wi'l be the 
speaker at the closing meeting of /‘uife 
Insurance Week May 22 

* * x* 


Houston, Tex.—St. John . arwood 
spoke at a meeting in ce'ebration of .e 
tenth anniversary of the founding of ‘ :e 
American College of Life Underwriters 


* * * 


Burlington, Vt.—Judge Aaron H. Grout 
of the Burlington municipal court spoke 
on “Life Insurance from a Layman’s 
Standpoint.” 

* * x 

Davenport, Ia.—Director of Agencies 
Grant L. Hill of the Northwestern Mu- 
tual will speak May 8. Karl E. Madden 
is chairman in charge of the sales con- 
gress which will be held at that time. 

* * * 

Jacksonville, Fla.—Paul F, Clark, Bos- 
ton general agent John Hancock Mutual, 
spoke on “Indirect Selling.” Sales are 
successfully made by schooling one’s self 





in the details surrounding the lives of 
the buyers, he said. — 

Life insurance is the ideal investment 
for 98 percent of the people, he declared. 
It qualifies under light of Chamberlain’s 
nine tests for good investment: Safety of 
principal, stability of value, spread of 
risk, freedom from managerial care, con- 
vertibility to cash, suitability for bor- 
rowing, interest return and especial es- 
tate value. 

*x* * 


Columbia, 8, C.—W. L. Brooks, Char- 
lotte manager Jefferson Standard Life, 
spoke on “Self-Organization.” 


5h ee: coh 

Shreveport, La.—President L. E. Throg- 
morton was presented a handsome 
leather Gladstone bag by members in 
appreciation of his outstanding work in 
handling the details of Mrs. Franklin D. 
Roosevelt’s appearance. The largest 
crowd ever to attend a paid performance 
of any kind in Shreveport attended the 
matinee appearance of the President’s 
wife. More than 7,000 sciool children 
and adults packed the municipal audi- 
torium to hear Mrs. Roosevelt tell of “A 
Tyical Day at the White Hcuve.” 


After paying all expenses in’.dental to. 


Mrs. Roosevelt’s two appea’ ances, the as- 


sociation. realized a considerable ¢...ount,: 


which will be used for local community 
uplift projects and for the education of 
the general public on the value of live 
insurance. . The association wil] donate 
a.substantial cash prize in conjunction 
with the National association campaign 
for essays on life insurance to the local 
high schovl students who participate in 
this contest. The association has a mem- 
bership of 108 out of 127 life agents. A 
gain of 376 percent in paid membership 
has ‘been made this year. 


C.L.U. NEWS 


G. L. Hill Addresses ihe 
Detroit Anniversary Lunch 











G. L. Hill, director American College 
of Life Underwriters, and director of 
agencies, Northwestern Mutual Life, 
spoke commem»rating the 10th anniver- 

ry of -founding of the college at a 
lui.cheon . 1eeting i:cld in Detroit, spon- 
sored jointly by the Detroit chapter, 
C. L. U., under presidency of F.. A. Mc- 
Cartney, and the Qualified Life Under- 
writers’ Association of Detroit, whose 

resident is H. 8. Knaggs, New Eng- 
:and Mutual. 

Detroit’s celebration was postponed 
from March 22 because of closeness to 
‘he date of the annual all day sales con- 
2ress which took place the preceding 
Friday. 

* OK Ox 
SHREVEPORT MEETING 


The Shreveport Life) Underwriters 
Association at its meeting honored the 
three Shreveport agents who are hold- 
ers of the C. L. U. degree. W. W. 
Teekell, general agent Lincoln National 
Life, outlined the growth of the C. L. U. 
movement. There are only seven C. L. 
U. ‘graduates in Louisiana, three of 
whom reside in Shreveport. They are 
Mr. Teekell, C. M. Zanglein, district 
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N. Y. CITY SALES GAIN 


Sales of ordinary life insurance in 
New York City for February totalled 
$57,276,000 as against $55,784,000 for 
February, 1936, according to estimates 
by the Life Insurance Sales Research 
Bureau released through the New York 
City Life Underwriters Association. 

* OK Ox 
TO CELEBRATE RECORD MONTH 


The Albert Yovits agency, New York 
City, leading office of the Security Mu- 
tual Life, had the largest monthly paid 
business in its history in March as the 
result of its 13th anniversary campaign. 
The feat will be celebrated at a lunch- 
eon Aprii 10 at which it is expected that 
Superintendent of A,encies F. L. Mable 
will be a speaker. 

Ko Ox 
DROPS MANAGERIAL WORK 


Reginald Cupit, for nearly 10 years a 
unit manager in the Riehle agency of the 
Equitable Life of New York in New 
York City, has resigned from managerial 
duties. Manager T. M. Riehle gave a 
lunchcon in his honor last week, at 
which Mr. Cupit’s associates presented 
to him a wardrobe trunk. 

With his wife and daughter, Mr. Cupit 
will sai April 16 on the S. S. Samaria 
fcr England;. his native country. on a 
thres months’ leave of absence. Mr. 
Cupit will take his automobile and tour 
the English and. Scottish countrysides. 
Mr. Cupit was educated at ‘the Brunts 
school and attended college in Notting- 
ham. He entered the: life insurance 
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business in 1927 with the Riehle agen 
and three months later became a up 
manager. He built from scratch a de 
partment of young men which has pq 
for almost $20,000,000. In addition, he 
has been a consistent personal producep 
On his return, Mr. Cupit will devote hj 
entire time to personal production. 
* *K * 
MARCH PRODUCTION FIGURES 


The Fraser agency of the Connecticy 


‘Mutual Life in New York City paid fy 


$1,014,324 in March as against $646,189 
year ago and paid for $3,607,989 for the 
first quarter as against $2,094,292. q 

Paid business of the Julian S. Myrick 
office of the Mutual Life of New York 
in New York City amounted to $2,566 
985 for Marcn as against $1,687,563 for 
March iast year. For the year to date 
the figure is $7,510,874 as against 


$5,987,620. 
Manager Elias Klein of the J. B 
Bookstaver agency of the Travelers j 
New York City, reports a 76.8 percent 
increase in paid business over March, 
1936. The increase for the entire firs 
quarter is 37.6 per cent. 
The H. L. Wofford agency of the Pr 
dential in New York City had a paid 
business in March! amounting to $548, 
254 as against $422,110 for last March 
Business for the first quarter was $1; 
496,730, a 10 percent increase over the 
same period last year. a 
The Charles B. Knight agency of the 
Union Central Life in New York City} 
paid for $1,745,951 in March and a to 
tal of $6,151,031 for the first quarter. 








manager Equitable Life, and E. A. Gil- 
lispie, associate general agent Massa- 
chusetts Mutual. Examinations for the 
first part of the C. L. U. course will be 
he'd at Centenary College, Shreveport, 
early in June. Throgmorton, 
president of the association, presided. 





AGENCY NEWS 


White Agency to Celebrate 
John Hancock 75th Birthday 


W. A. White, New Jersey state agent 
John Hancock Mutual Life, will give 
a luncheon April 21 in Newark, in honor 
of the company’s 75th anniversary. 

All general agents and managers in 
Newark have been invited together with 
Commissioner Withers of New Jersey, 
R. E. Wilkins, supervisor of ordinary 
agencies of the Prudential, and R. M. 
Clark, who recently resigned from the 
New York insurance department. 

The guest speaker will be Dr. Frank 
Kingdom, president University of New- 
ark. J. B. MacWhinney, associate gen- 
eral agent, will be toastmaster. A ten- 
minute radio talk from the home office 
will be followed by a general agency 
meeting. 

Mr. White has been with the com- 
pany 34 years. The agency made a 125 
percent gain for the first quarter. 





Carver Agency Expands 

The Columbus, O., branch of the Sun 
Life has moved from the Beggs build- 
ing to larger quarters on the 24th floor 
of the A. I. U. building. The agency is 
making a remarkable production record 
this year. For the first quarter business 
written shows a 300 percent increase 
over the same period of 1936. Don C. 
Carver, branch manager in Columbus, 
was recently transferred there from 
Wheeling, W. Va. 


Observe H. I. Davis’ Natal Day 


The Atlanta agency of the Massachu- 
setts Mutual Life made an occasion of 
the 51st birthday of General Agent 
Harry I. Davis. Vice-president A. T. 





Maclean was present from the head of 
fice. Mr. Davis is in his 24th year as’ 
general agent. He had been in the busi- 
ness 11,years before that as an office 
man and later as supervisor of agents, 
The Atlanta agency is one of the lead- 
= offices of the Massachusetts Mu 
tual. 


Ackerman Agency Celebration 


CINCINNATI, April 8—A_ dinner 
celebrating its 10th anniversary was 
given by the Cincinnati general agency | 
of the John Hancock Mutual. W. B. 
Ackerman, who has been general agent 
practically since the office was opened, 
has been largely responsible for its 
growth to one of the leading general 
agencies of the company. 


Travelers’ Columbus Meeting 


The Travelers Columbus, O., office 
held a dinner and meeting at which 
Manager Franklin Toops, _ recently 
transferred to Columbus from Chicago, 
was the principal speaker. A. E. Car- 
penter was toastmaster. 


A. E. Flamer, leading producer of the 
Aetna Life in San Francisco, and secré- 
tary-treasurer of the San Francisco Life | 
Underwriters Association, is celebrating 
the birth of a son. 
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